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NEW DELHL DECEMBER 18

IN AN effort to make a
presence in the BPO sector,
the CPLM)-backed trade
union CITU is once again
making an issue of “the poor
working conditions in call cen-
tres” following the murder of
call centre employee Pratibha
Shetty in Bangalore Friday.

“We have earlier raised the
issue of poor working condi-
tions in call centres which have
tobe regularised,” CITU pres-

A meeting of CITU office
bearers hasbeen scheduled for
Monday and the matter will be
taken upwith the government,
Pandhe said. Among the sug-
gestions that CITU will give
the government is on how to
contro] office to home trans-
fers of employees. CITU has
also been against putting
womenworkerson late duty.

Despite their efforts, trade
unions have not been able to
make any headway in unionis-
ing BPO workers, mainly due
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theworkers themsglves, In dis-
cussions with Labolr Ministry
officials, they have drawn at-
tention to working conditions
in call centres and the inci-
dence of stress-related cases to
highlight the need for regulat-
ing the BPO sector. “We want
the government to pay greater
attention to the working con-
ditions in call centres and their
impact on employees. The
government should seriously
consider regulating those con-
ditions,” Pandhe said.
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NEW DELHE The central-trade.
unions have decided to hold na-
tionwide protests o January 20
against the government’s “uni-
lateral” notification of fixing 8.5
percent interest rate on the Em-
ployees Provident Fund (EPF).

Describing the decision as
“outrageous,” trade union repre-
sentatives, who met here on
Wednesday, said the matter
would also be taken up with
Uniont Finance Minister P. Chi-
dambaram when they meet him
on Thursday for pre-budget dis-
cussions. They called upon the
working masses to rise in protest
against the decision and hold a
massive demonstration in the
work places to seek reversal of
thepolicy. Efforts wers on to de-
velop the broadest possible unit-
ed  action o force the
government to reverse the uni-
Jateral decision, a joint state-
ment {ssued by the trade unions
said. “This notification came de-
spite the categorical assurance
made by the Prime Minister in
the 40th Indian Labour Confer-
ence to consider the demand of
the trade unions for restorstion

- of the interest rate on EPF at 9.5
per cent and areview of the an-
nounvement on reduction in the
rate made by the Labour Minis-
ter in this regard. Sueh a uni-
lateral  spproach  of  the
Government is viclative of the
commitment made by the Unit-
ed Progressive Alliance in their
national common mininmun
programme on dealing with la-
bour matters hased on consen-
sus,” the statement said,

1t was signed by the All-India
Trade Union Congress, the Bha-
ratiya Mazdoor Sangh, the Cen-
tre of Indian Trade Unions
(CITU), the Hind Mazdoor Sab-
ha, the United Trade Union Con-
gress (UTUC), UTUC - (LS), the
Trade Union Coordination Cen-
tre and the All-India Central
Council of Trade Union. The
Congress-backed Indian Na-
tional Trade Union Congress did
not sign the statement.

The unions also demanded in-
crease in the interest rate on the
Special Déposit Schieme of the
government in which a major
part of the EPF accumulation
was being parked.

The " CITU described as
“shocking” the UPA Govern-
méntsrejection of the united
demand from all trade unions i
the meeting of the Board of
Trustees of the EPF to retain the
rate of interest at 9.5 per cent.

In 4" statement here on
Wednesday, CITU secretary Di-
pankar Mukherjee said thet
the recently-held Indian ~
Confererice all trade
unanimously dr
the Prime 3
ferest o
g5



Pressure from trade
unions makes Left
Oppose pensjon BllL

/ u. \Our political Buyeau .
NEW DEJAIT 4 DECEMBER ¢!
A Wy «K ¢

HE Manmohaﬁ s\lgh gover nment’s plans
to introduce the Pe\psmn Fund Bill in the
winter session of \Parliament suffered
a major setback on Sunday when Left parties
jointly decided to oppose it. Returing to their
‘scrap the Bill’ stand, all four Left parties, includ-
ing the CPM, ruled out extending support to
the legislation.
The development is a big blow 10 the govern-
p——" § ment’s efforts as it had
B nearly succeeded in
getting the CPM sup-
port the Bill. West
Bengal chief minister
Buddhadev Bhat-
tacharya was a willing
ally of the govern-
ment. But faced with
stiff resistance from
Left-backed trade
unions,  Citu and
Aituc, Lelt parties on
Sunday changed tack
and said privatisation
of pension funds was
not acceptable. As the pension Bill is a money
Bill, any forward movement would depend on
its ability to organise the required numbers.
Apart from the 61-member Left, 36 members
of the Samajwadi Party are also opposed to the
preposed legislation. The Lefr's argument is tha:
the government was bringing the new scheme to
abdicate social responsibility and divert the mon-
ey from pension fund to the stock market. The
Left sees the new scheme as the last nail on the
social security coffin and feels it would divide
pensioners into two categories. ’
Trade unions have also been pointing out that
several parameters of the new pension system
notified by the NDA government remained intact ’
under the UPA regime. This included the detined |
contribution-based mandatory tier scheme, |
wherc the new entrant to central government |
will make a monthly contribution of 10% of
salary and DA, which will be matched by the
Central government at the time of exit.
They said the new system would lead 10
switching over to defined contributions from de-
. fined benefits concept, shifting to personal and
social insurance schemes from social assistance
schiemes and diverting social security funds from
the debt market to equity market.
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“Kalam salve for
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URUSA (LoC), Nov. 27.
Sharing their grief, President Dr
APJ Abdul Kalam today distrib-
uted relief cheques to 25 earth-
quake victims here, saying the
whole nation was behind them in
their hour of distress. Winding up
his two-day visit to Jammu and

 Kashmir, Dr Kalam also ‘shared
light moments Wwith the quake-
affected children amid pouring
rains and near-freezing tempera-
ture.

Dr Kalam, the first President to
visit Urusa, the last village on the
Line of Control, handed over
cheques of varied amounts to the
quake-battered residents of Urusa
and Uri after settlement of their
cases by Lok Adalats.

Official sources said 3000 claims
were settled by the Adalats and Rs
10 crore had been given to the vic-
tims in ten days.

Addressing the children orphane-
d by the killer quake and adults, the
President lauded their courage in
overcoming their problems wrought
by the temblor. “I laud the courage
of the people of Uri and Urusa in
defeating their problems. I will sug-
gest that you master the problem
rather than the problem being your
master,” Dr Kalam said.

He assured the victims that peo-
ple of the entire country shared
their grief and were behind them
in their hour of distress.

On the occasion, Jammu and
Kashmir chief minister Mr Ghu-
lam Nabi Azad told the President
that his government intended to
send 300 orphaned- children out-
side the state for higher studies.

~ “We have already tied up with
the Maharashtra government for

admission of 300 orphans for stud-

ies in Pune,” Mr Azad added.

The chief minister’s remarks
came when the President was
asked by a student what he intend-
ed to do for the children orphaned
by the quake. The CM said the
government would bear all expen-
diture for studies of the children
till their graduation.

The state government had

—

quake-iﬁﬁ(ashnnr

- President Dr APJ Abdul Kalam talks with earthquake victims in Urusa, located along
the LoC, on Sunday. — AFP

instructed the Social Welfare
Department to coliect the bio-data
of students and make necessary
arrangements for sending them to
Maharashtra, he said.

“We have to treat orphtans as
our own children with the definite
goal of building up their career in
the same spirit as parents endeav-
our for their kids,” Mr Azad said.

The President said he met 120
kids in an orphanage run by the
army - in »Srinagar yesterday,
adding: “They have been taken

care of. Nobody will be left out”.

He suggested giving five comput-
ers each to 16 schools in Uri and
five each to four schools in Urusa.
Dr Kalam said trained teachers
from outside the state would. be
deputed to train students in com-
puter education. Asking students to
concentrate on education, he
advised them “to try for excellence,
build self-confidence, defeat prob-
lems, work and take care of yourself,
build good habits and never let suc-
cess go to your heads”.



At Narayanan’s funeral, VIPs
were the common man, woman

VRINDA GOPINATH
NEW DELHI, NOVEMBER 10

DID the late former Presi-
dent KR Narayanan live to
see his own glory? Perhaps,
yes, living a fruitful, indefati-
gable life till 86 years of age,
but what would have warmed
his heart at his farewell at Ka-
purthala House, where he was
lying in state all day, was the
groups of “little people”, gath-
ered in the lawns, who had
come to pay their last re-
spects.

As starred generals and
lieutenants, naval comman-
ders and air marshals in cere-
monial gear, former prime
ministers,

Vice-President, Prime Minis- |
ter and his Cabinet, politi-

_ cians and bureaucrats, am-

bassadors and emissaries |

marched down with wreaths
and laurels, it was the clutch
of ordinary people, the unex-
ceptional, faceless swarm of
humankind, who hailed from

Kottayam, in Kerala, to

Bareilly in UP, from Kerala
House and Malayali Samaj
. workers, who came with pride
and ardour.

Johnson, a cook, his wife
Ponnu, a typist; Alphonso
Saji, a lab technician, and her
husband, Fr Solomon, a
priest, all residents of Dethi,
have come to say “goodbye”
to a “father figure” they never
met but who they admired
and adored from afar. As Dal-
its, who have converted to
Christianity, they are proud
and possessive of Narayanan,
for he showed them they
could reachfor the sky.

~ Saysavisibly moved Ponnu:
“We never met Narayanan
Sir, but he made us proud that
someone who came from a

the President,

Narayanan’s wife Usha flanked by daughters Amrita and Chitra at Kapurthala House on
Thursday. Express photo by Ravi Batra

background as ours could
move so high in life.” Her
group nods in agreement; Fr
Solomon sums it up with, “Af-
ter Dr Ambedkar, it is KR
Narayanan.”

Similarly, Dr Shafique Ali,

‘We never met
Narayanan Sir, but
he made us proud
that someone who
came from a
background as
ours could move so
high in life’

an Ayurveda doctor from
Bareilly, and his wife Mehjabi,
do not knowwhat drove them
to make the 200-km trek to
Delhi, except to acknowledge
“Narayanansaab’s national
service, progressive ideals and
touching humanism”.
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The late President was both
a lauded hero and a distin-
guished victim of his back-
ground — remember the
diplomatic disconcert when
the French media headlines
blazed An Untouchabile at El-

ysee’ when he was on an offi- .

cial visit to Paris, and which
visibly upset him? Perhaps, it
was his way of putting down
the humiliation, for
Narayanan soon became an
ardent devotee of the reli-
gious sect, Santhigiri Ashram,
the late, acclaimed writer OV
Vijayan was also a member,
under Sree Karunakara
Guru, of Kerala.

Not surprisingly, it was the
Ashramites the Prime Minis-
ter’s Office got in touch with
yesterday, as the late Presi-
dent wanted his spiritual
companions to perform his
last rites. Three saffron-
swathed Ashramites took the
plane this morning from

Thiruvananthapuram, and
arrived at Kapurthala House
to make the funeral prepara-
tions, aided by members of
the Delhi chapter — of chant-
ing prayers and offering flow-
ers (Santhigiri believes in
both burial and cremation
though in the President’s
case, it was the family which
decided on a full Hindu cre-
mation ceremony).

And, so, as family and

‘friends gathered around the

departed leader, in the vast
hall of Kapurthala House,
Ashramites prayed and
chanted for the soul of the
late President. Outside, bat-
talions of servicemen in uni-
form, the Army, Navy and
Air Force, marched and
clicked to position, to lead
their former Commander to
his cortege, on his last, glori-
ous journey. Their steps were
as unfaltering as of the late
President.
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/Keep agrlculture out of WTO’

Organisation's terms aretmak&q farmers vuln%rable to exploitatlon, says expert

Special Correspondentq\,-/“’ ‘\LW“ orgamsed as part of the “make

JAIPUR: Hundreds of fa:mers
participating in a convention
against “anti-farmer” policies of
the World Trade Organisation
(WTO) at Madhorajpura village
near here on Thursday demand-
ed that agriculture be kept out of
the WTO purview and steps be
taken to protect food security
and livelihood of the poor
threatened by the policies of de-
veloped countries.

The day-long convention was

trade fair” (MTF) campaign in
the run-up to the WTO minis-
terial conference in Hong Kong
next month. The farmers, farm
labourers and small traders ex-
pressed their concern over the
likelihood of reduction in agri-
cultural subsidy through the
Agreement on Agriculture to
which India will be a signatory.

The convention was orga-
nised jointly by the Kisan Seva
Samiti Mahasangh, Swadeshi
Jagaran Manch and the Centre

THE HINDU

for Community Economics and
Development Consultants’ So-
ciety (CECOEDECON). It urged
the Central Government to take
an independent stand while
signing the terms of WTO
agreement and protect the in-
terests of small and marginal
farmers.

The former Bharatiya Janata
Party leader, K.N. Govinda-
charya, addressing the conven-
tion, said no cost-benefit
analysis of India’s involvement
in the WTO during the last dec-

ade had been undertaken by the
Government. He said no com-
promise on farmers’ interests
should be made in the Hong
Kong meet.

Suman Sahai, expert associ-
ated with Gene Campaign,
pointed out that the WTO terms
were affecting the domestic pol-
icies and making farmers vul-
nerable to exploitation. She
called for giving freedom to
farmers to decide their crop pat-
tern and utilise indigen
knowledge in farming,




AUs warn a“éainsY
‘ant_i-labour’ Bill ;

NEW DELHI, Oct. 24. — Six Central trade
ions — AITUC, BMS, CITU, HMS, UTUC
%d UTUC-LS — today warned the UPA gov-
/ernment against any attempt to approve the
[ “anti-labour” small and medium enterprises
development Bill 2005 ahead of the Winter ses-
sion of Parliament next month.

In a letter to the Prime Minister, they said any
move 10 bring the Bill on the sly would tanta-
mount to violation of the Common Minimum
Programme. The letter signed by CPI MP and
AITUC leader Mr Gurudas Dasgupta, Mr Girish
Awasthi (BMS), Mr WR Varadarajan (CITU),
Mr RA Mital (HMS), Mr Abani Roy (MP and
UTUC leader) and Mr RS Sharma (UTUC-LS)
sought the Prime Minister’s intervention and
“necessary measures” to evolve a consensus on
the Bill before its approval by the Cabinet.

The lcaders said the Bill, introduced in Lok
Sabha in May, envisages major changes in crucial
Jabour laws “to the disadvantage of labour” and
without any consultation with Central trade
unions. The Bill seeks to exempt small and medi-
um enterprises from the obligation of labour laws
on working conditions and security of workers and
improvement in their working conditions. “The
provisions, together with the altered definition of
small and medium scale enterprises, are such that
a large section of the workforce would be thrown
to the mercy of the employers,” the letter argued.
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‘Disclosure of correspondence
will injure public cause’

Manas Dasgupta

AHMEDABAD: The Centre has
turned down the G.T. Nanavati
and K.G. Shah Commission’s re-
quest to furnish a copy of the
correspondence between the
former President, K.R. Naraya-
nan, and the then Prime Minis-
ter, Atal Bihari Vajpayee, on the
Gujarat riots.

Jugal Kishor, Under-Secreta-
ry in the Union Department of
Personnel, Publi¢ Grievances
and Pension, filed an affidavit
before the Commission here an
Friday stating the disclosure of
the contents of the President’s
letter to Mr. Vajpayee could lead
to “injury to public cause.”

The Centre was of the “con-

sidered view and satisfied” that
the disclosure of the letter would
“certainly cause injury to the
public interest and that the pub-
lic interest will suffer thereby.”
.| The affidavit said the Govern-
*| ment was not claiming privilege
on grounds of expediency or to
'} avoid any embarrassment or in-
| convenient situation or because
of any apprehension that the
document, if produced, would
defeat the case of the State.

The Government also decided
not to permit anhyone to produce
the document or give evidence
on the basis of the correspond-
ence under Sections 123 and 124
of the Indian Evidence Act.

Reacting to the Centre’s
stand, Mukul Sinha, advocate for

the riot victims, said he would
move the Commission before
October 22 for a direction to the
Prime Minister’s Office to pro-
duce the President’s letter.

“Oddest ever decision”

Describing it as the “oddest
ever political decision,” Dr. Sin-
ha said the UPA Government
was “exposed” by its stand. Ap-
parently it was “directly protect-
ing” Mr. Vajpayee and the BJP
Government in the State. While
the President’s office did not re-
ject the request and only sought
time to consult the Centre, a
“lower authority” took the stand
not to disclose the letter.

The controversy over Mr. Na-
rayanan’s letter began after he
disclosed in a media interview
that he had asked Mr. Vajpayee
to intervene and call out the Ar-
my in the affected areas to bring
the situation under control.

While the President’s Secre-
tariat claimed special privilege
under the Constitution over the
contents of the correspondence,
Dr. Sinha quoting a Supreme
Court judgment told the Com-
mission that the privilege en-
joyed by the President was not
absolute unless the matter relat-
ed to national security or exter-
nal affairs. The Commission
directed the President’s Secre-
tariat to produce the letter, for
which it earlier sought a fort-
night’s time to consult the Cen-
tre.
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" Genesis of Honda dis

Krishna Kant &
Vinod Mahanta
NEW DELHI 26 JULY

are sure about how the trou-

ble started. There are contra-
dictory versions about the gene-
sis of the labour trouble at Hon-
da Motorcycle and Scooters
India (HMSI) plant in Manesar.
While the company said it'’s a
pure case of labour indiscipline,
industry sources have a different
story to tell.

IN the melee and storm, few

L
A
~/

One version said-the dispute
started over wage disagreement
between the workers and the
management, with the workers
demanding equalisation of wages
with their counterparts in neigh-
bouring Hero Honda. HMSI said
the company gave a 30% across-
the-board hike and promisedtoa
further raise in future. Workers,
however, found it insuffident
and went on a strike starting first
week of June.

Another version said trouble
began in December 2004 when

there was an altercation in the
plant between a manager and an
assembly line worker in the
plant, something which was de-
nied by the company. This en-
raged workers and prompted
them to establish a union at the
plant. This alarmed the manage-
ment and the company allegedly
dismissed four of the potential
union leaders. This created a
stand-off between the two par-
ties. As the unrest spread among
workers, the company further

pute in question

According to HMSI, trouble
started when the workers refused
to resume duties unless the com-
pany agreed toreinstate their sus-
pension and dismissed col-
leagues. “We instituted a third-
party enquiry and said the
reinstatement will be considered
only after the findings of the en-
quiry are out,” said Vivek Vish-
wanath, head of HR at HMSIL.
This led to a deadlock.

The company had resumed
partial production with the help
of casual workers and superviso-

suspended 50 workers.

ry staff. For fear of reprisals from
striking workers, casual workers
and supervisory staff were living
and working inside factory prem-
ises. “Only trucks are coming and
moving out of the factory,” said a
source close to the development.

Unconfirmed reports  said
more than 90 employees had
been retrenched a month and a
half back following non-pay-
ment of dues by the company
and the lock-up of the factory. A
subsequent hunger strike led to
the death of one worker.

Shubbreet Oberoi & Diya Seth
NEW DELHI 26 JULY

HE labour dispute at Honda

Motorydes & Scooters, India

has snowballed into not just
a law and order problem in Gur-
gaon but also into a major political
controversy nationally. 5T caught
up with Y Enoki, the ambassador
of Japan at a business meeting in
the capital on Tuesday for his views
on theissue. Excerpts:
How do you react to the ind-
dent at the Honda factory on
Monday?
1 can't make general comments
about Monday’s incident without
full background information about
the company’s internal affairs. My
initial reaction is that a peaceful,
satisfactory solution should be ar-
rived at between the labour unions
and the Honda management.
Do you think this incident will
affect Japanese investments
inIndia?
Well, it is disadvantageous for
India’s image as an FDI destina-
tion. However, this.needs to be
treated as an isolated incident.
Labour problems occur every-
where, including the US and Eu-
rope, so it is not fair to generalise
the impact on FDI as a whole,
Does the embassy intend to
take up the matter with the
Indian government?
This isn’t a matter requiring in-
tervention through diplomatic
channels. Local remedial action is
the first step that needs to be taken
in consultation with the manage-
ment and the workers. The em-
bassy has no role to play in this.
Do you think the issue has
been unnecessarily politicised?
In my opinion too much politi-
cising should be avoided at all
costs, as no satisfactory solation
' can come fromit,

Where do you see India and
Japan ‘s relations heading in
the future?

India and Japan are comple-

likely to dent
India’s FDI image

mentary to each other, as both
countries have a lot in common.

Both Japanese and Indian compa-
nies stress highly on creativity,
quality management (“kaizen”).
Both cultures are different but can
learn a great deal from each other.
Japanese manufacturing culture
focuses on finger and the eyes.

Vivek Sinha & Sudipto Dey
NEW DELHI 26 JULY

HILE Japanese auto
companies have had
some issues in in-
dustrial relations in India, their
/e()unterparts in the electronics
sector have had a relatively
smooth sailing. This despite
having laid off workers. They
include brands like Sony,
Daikin, Hitachi and Matsushita,
which have over the last two-
three years curtailed or shut lo-
cal production in the country,
Most Japanese electronics gi-
ants have been either trimming
or halting manufacturing oper-
ations in India in lieu of import
or local sourcing. First, it was
airconditioner-maker Daikin
which stopped manufacturing.

This was followed by Hitachi,
which consolidated its manu-
facturing operations by shutting
down one of its plants out of
two and shifted part-produc-
tion to an OEM supplier.

Over a period, Matsushita

Japan electronics sector
escapes backlash in India

RUDE

WAKENINGS

¥ %,

Electric — owner of Panasonic
brand — has gradually cut
down production in India. The
most recent being its decision to
discontinue production of au-
dio products. Sony Electronics
India in August last year shut
downits colour television man-
ufacturing factory at Dharuhera
in Haryana, which had on roll
more than 300 employees. Re-
tirement benefits and three-

months salary were part of the
lay-off package.

However, none of these cre-
ated labour unrest or hogged
media attention as in the case of
Honda Motorcycles and Scoot-
ers India (HMSCI). The Honda
factory at Gurgaon, before
labour-management  dispute
arose, has been running at full
capacity, and there has been no
question of curtailing output.

L

urgaoﬂ unrest a blip, not
blemish, says industry

{ )/ Mr Delhi Bureau
26 JULY T
W’é\"w Lu

ABOUR unrest at Honda might have its

shock value but don’t expect many multina-

tionals to rewrite their investment plans. In
sharp contrast to Japanese companies, most of the
Americans and Europeans seem to be firm on their
investment plans, unfazed by the violence in Gur-
gaon. Japanese might be talking big-time about the
impact on FDIinflows into India, but the rest of the
world doesn’t seem to agree.

Americans, Europeans and even Koreans ET
talked to were unanimous in confirming that their
investment plans would not be impacted at all by
the Gurgaon incident. Repurcussions, if any, could
be around image issues and that too mainly for Gur-
gaon, without any spill-over effect on the rest of the
country. “Itisanisolated incident, We don't see any
changes in our investment plans planned earlier,”
said Nokia India head Sanjeev Sharma.

Nokia has recently announced mega plans to
manufacture mobile phone handsets and infra-
structure equipment, which is expected to roll out
by the first half of the next year. “Though it is an un-
fortunate incident, it is not indicative of the situa-
tion across India,” he added.

“This is a one-off thing, a temporary aberration,
said P Balendran, VP, GM India. “Investment deci-
sions are based on market potential so an isolated
incident will not hit sentiment. Though flexible
labour laws are important and investors do look at
that as well,” he pointed out.

The American Chamber of Commerce in India is
even more vehement in denying any negative im-
pact on India’s image. “I don't think its going to af-
fect the country’s image . Speaking about workers
laws I'd say that India needs to get calibrated liberal-
isation even in the field of labour laws,” opined Am-
rit Kiran Singh, chairman, American Chamber.

“Its unfortunate is what I'd say. I think its an iso-
lated issue. But I don’t think it will have an impact
onIndia’s image,” said Shyam Uttamsingh, Honey-
well International. According to a senior executive
at LG Electronics India: “In our case we have em-
powered Jocal management to handle labourissues
and have not faced such a problem in India. It does-
n't affect out perception of India as an investment
destination.” A minority, however, expected the is-
sue to have local ramifications. “It’s not good for the
investment and industrial climate of Gurgaon.

’

Mixe reactions
from chambers

HE violent clash between the police and

the workers in Gurgaon hasdrawn mixed

reactions from the chambers. While Cll ex-
pressed anguish, Assocham asserted the ‘unfor-
tunate incident would not adversely affect FDI
inflows’. PHDCCI expressed concern over the
damage done to the image of the country which
might discourage the potential investors.

CII expressed deep concern and felt the inci-
dent it came at a time when the industry was be-
coming globally competitive and strained indus-
trial relations would slow down the process of
growth and development. Also, since Gurgaon is
the preferred base for industry in general and
overseas, the State should quickly find a solution
to the problem, it asserted.

Assocham president Mahindra K Sanghi de-
scribed the incident as ‘unfortunate’ yet asserted
the incident would not adversely affect the inflow
of FDI in the country. At the same time, he urged
the district administration to work towards main-
taining the law and order. Assocham also called
for flexibility in the labour laws as India is now a
liberalised and open economy.

Such incidents ‘gravely undermine the busi-
ness environment and confidenice of potential in-
vestors in the country,” felt PHDCCI president, K
N Memani. He expressed concern over the dam-
age done to the image of the country which
might discourage the potential investors.
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Trade unions

plan strlke

po- €
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Protest against economlc poI|c|es

Special Correspondent

NEW DELHI: A national convention
of trade unions on Saturday de-
cided to hold a nationwide gen-
eral strike on September 29 to
protest against the Govern-
ment’s economic policies. Over
700 unions representing various
sections of economy attended
the convention.

The unions said the policies
were proving to be a disaster for
the working class and the com-
mon man. Stating that the
“working people dnd the toiling
masses of the country cannot
countenance this all-round drift
towards disaster,” a declaration
adopted at the meeting said the
Government should “immedi-
ately effect a directional change
in its economic policies.”

The declaration said that de-
spite its professed commitment
to a strong and effective public
sector, the Government had
started the process of privatisa-
tion of profit-making public sec-
tor  undertakings through
disinvestment. \

It said that the Finance Minis-
ter’s justification for such a
move as being necessary for mo-
bilising resources for social sec-

tor expenditure and for
rehabilitation of sick PSUs was
“reprehensible.”

“It indicates a mindset to ab-
dicate the Government respon-
sibility for raising resources,
through budgetary and taxation
measures, to finance schemes

aimed at welfare of the people.”

Listing the various “failures”
of the Government, it noted that
in the name of dismantling the
Inspector Raj, the Government
had virtually abandoned its re-
sponsibility to enforce various
labour legislations and had al-
lowed employers to trample up-
on every rule and law.

“Proliferation of contracting,
sub-contracting and outsourc-
ing hasreached such dimensions
that the threat of totally obliter-
ating permanency and security
of jobs looms large before the
working people.”

The Government, it pointed
out, was “stubbornly refusing”
to constitute the Sixth Pay com-
mission long after expiry of the
period of operation for the Fifth
Pay Commission and to amend
the Bonus Act, though the pre-
sent provisions of the legislation
with income ceilings for eligi-
bility and calculation of bonus
have led to an overwhelming
majority of workers to be out-
side its purview.

The meeting was attended,
among others, by CITU general
secretary Chittabrata Majum-
dar, AITUC general secretary
Gurudas Dasgupta, and Umrao-
mal Purohit of HMS.

The strike will be preceded by
demonstrations in all workplac-
es and industrial centres be-
tween August 27 and September
7 and observance of a National
Mobilisation Day on September
15.




India set to
outsource
knowledge,

says CII'!

G
Statesman News Service k

NEW DELHI, May 8. - India is all set to move from
being the most preferred business process outsourcing
(BPOj destination to a knowledge process outsourcing
(KPO) destination, the Confederation of Indian
Industry (CII) has said.

KPO would grow at 46 p.. -ent to reach a staggering
US $17 billion by 2010, a C1I paper showed. Besides, the
study pointed out, the growth of services sector would be
8 per cent plus and its contribution to India’s GDP
would be over 51 per cent, affirming that India’s transi-
tion from being a BPO destination to a KPO destination
is imminent.

According to the Cll paper “India In The New
Knowledge Economy”, arcus with significant potential
for KPO include pharmaceuricals, biotechnology, and
ICT, besides legal support, intellectual property
rescarch and design and development for automotive
and aerospace industries. India stands to gain from its
inherent strengths in the healthcare sector, pharmaceu-
tical and biotech sector and ICT sector, the paper adds.

According to the paper, India could emerge as a glob-
al KPO hub as the business requires specialised knowl-
edge in respective verticals and the country’s large num-
ber of engineering and technical institutes are geared to
address the manpower demand.

The paper states that by 2012, the healthcare sector
could account for 7 per cent to 8 per cent of GDP and
provide direct and indirect employment to around 9 mil-
lion people. India spends US $22.7 billion on healthcare
and the sector is the largest service industry in terms of
revenuce and the sccond targest after education in terms
of employment.

Asserting that India could be an emerging healthcare
hub, the C paper states: “India has the opportunity to
provide the best of the western and eastern healthcare
systems.” With Indian systems of medicine “staging a
comeback”, doctors in the West are increasingly pre-
scribing Indian systems of medicine. The paper has
observed that more than 70 per cent of the American
population prefer a natural approach to health, and
spend around US $25 billion on non-traditional medical
therapies and products. thus making India one of their
most preferred destinations because of ayurveda, yoga
and siddha.

Moreover, India has a proven modern healthcare sys-
tem with over 60,000 cardiac surgeries done per year
that matches international standards. Multi-organ trans-
plants like renal, liver, heart, bone marrow transplants
are successtully performed at one-tenth the cost, and
patients from over 55 countries come to India for treat-
ment. With India possessing cost advantage over many
countries, the growth potential of the sector is immense,
and also offers huge potential for investments in the sec-

Ltor over the next 10 years. The sector would require
around US $22-31 billion in the next 10 years.

The Indian pharmaceutical industry too has practical-
ly achieved self-sufficiency and global recognition as a
low cost producer of high-quality bulk drugs and formu-
lations. The paper states that with Indian companies now
offering custom synthesis services at 30 per cent to 50 per
cent cost savings compared to global costs, and with clin-
ical trials costing about $25 million as compared to $300
to $350 million, India could become the most preferred
destination for outsourcing. The Indian biotechnology
sector too is now on an upswing, and is expected to earn
US $5 billion annual revenue by 2010. Listing the sector’s
advantage the paper observes that India offers excellent
network of rescarch laboratories, well-developed base
industries, rich bio-diversity, extensive clinical trial
opportunities and trained manpower and knowledge
base, which makes it an automatic base for KPO.
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India-Japan trade”
Indian exports is heavily ‘skewed' M‘Hn’

Special Correspdndent w accounted for 21 per cent of the

NEWDELHI: Ahead of the high-pro-
file visit of the Japanese Prime
Minister, Junichiro Koizumi, to
India on April 28, the Confeder-
ation of Indian Industry (CID)
has called for greater bilateral
cooperation in the private sector
and in various economic fields
between the two Asian giants.

According to a CII paper titled
‘India-Japan: The Road Ahead’,
although 45 per cent of Japan’s
international trade is with Asia,
India’s share is a meagre one per
cent while China retains the
largest share at 34 per cent of the
Asian market.

The paper has observed that
as a destination of exports also,
Japan’s share has been steadily
declining. “It was the second
largest destination of India’s ex-
ports in the early Nineties, next
only to the United States. It has
almost halved to 2.68 per cent of
India’s total exports in 2003-04
from six per cent in 1996-97.”

The share of India-Japan
trade in India’s total trade has
also come down from 5.7 per
cent in 1996-97 to 3.08 per cent
in 2003-04.

The paper has, however,
pointed out that assuming In-
dia’s total trade maintains a cu-
mulative aggregate growth rate
(CAGR) of 14.29 per cent, India-
Japan trade will have to grow at
a CAGR of 27.3 per cent to
achieve a six per cent share in
India’s total trade by 2010.

Besides, the CII paper has also
observed that India’s export has-
ket for Japan is heavily
“skewed.” The top four catego-
ries constituted more than 50
per cent of the exports in 2003-
04 and the next six categories

29 APR 2007

otal exports to Japan. India’s
top 10 export commaodities to Ja-
pan are natural cultured pearls,
gems and jewellery, fish and
crustaceans, molluscs and other
aquatic invertebrates, ores, slag
and ash, mineral fuels, minerals
oils, organic chemicals, cotton,
clothing accessories, nuclear re-
actors, opticals and photograph-
ic accessories.

Slowdown impact

The paper attributes the slide
in bilateral trade from 1997 on-
wards to the slowdown of the
global economy and in part due
to the slowdown of the Japanese
economy.

“Things should certainly im-
prove, now that Japan’s econo-
my shows clear signs of
recovery.”

For a significant step-up in
trade, the paper has recom-
mended for exports to Japan
such commodities as edible
fruits and nuts, cereals, oilseeds,
mineral fuels, mineral oils, orga-
nic chemicals, pharmaceutical
products, plastics and articles
thereof, articles of leather, sad-
dlery and harness, footwear, gai-
ters and iron and steel.

On Japanese foreign direct in-
vestment (FDI) to India, the pa-
per has said that the sectors
attracting maximum Japanese
investment are transportation,

telecommunications, fuel,
chemicals, trading and electrical
equipment.

The sectors identified for3 fu-
ture collaboration include infor-
mation technology am,
biotechnology, human resource
development, agriculture, finan-
cial sector, tourism and
environment.

.




‘\\

- Chamberg ha|I tra e pohc(

By Our Special Correspondent

NEW DELHI, APRIL 8. The Foreign
Trade Policy announced by the
government today bas been
welcomed by the apex cham-
bers for attempting to tackle the
ground level problems of the
exporters.

Hailing it as “a stupendous
effort” at addressing the con-
cerns of exporters, the Federa-
tion of Indian Chambers of
Commerce and Industry Presi-
dent, Onkar S. Kanwar, said the
document addressed some of
the holistic issues and fine-
tuned the nuts and bolts of the
trade policy. Like other cham-
bers, he congratulated the
Commerce Minister, Kamal
Nath, on extending the Duty
Entitlement Pass-book (DEFB)
scheme until a new scheme is
put in place. Similarly, the min-
ister’s announcement that the
Prime Minister had directed
that all proceedings for recovery
of tax on benefits derived under
the DEPB scheme would be
held in abeyance till a new
scheme enforced was
commended.

The proposal to set up an In-
ter State trade Council pragmat-
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1c, the chambers said, whi
suggesting that the Council
should act like an empowered
committee whose recommen-
dations should be mandatory.

0. P. Garg, President, Feder-
ation of Indian Export Organi-
sations (FIEO) said creation of
the council would help active
involvement of States in devel-
oping export-related infrastruc-
ture and removing taxes and
local levies imposed on inputs
for export production.

Welcoming other provisions
of the policy, Mr. Garg said the
package announced for marine
products would help this sector
which had been hit by imposi-
tion of anti-dumping duty in
the U.S. and Tsunami. The re-
laxation of export obligation
under EPCG for minor ports in-
cluding ICD and CFS would
help to modernise port oper-
ations and addressing the issue
of congestion at major gateway
ports.

However, the delay in an-
nouncing the reimbursement of
cost disability factors, which
had been admitted in the Re-
port submitted by the Commit-
tee on Procedure Simplification
and Reduction of Transaction

C st, has dampened the enthu-
siasm of the exporting commu-
nity, Mr. Garg said, adding that
the lack of any package for tex-
tiles, pharmaceutical and auto-
component sectors, which have
the potential to achieve export
to the tune of $70 billion by
2015, was a cause of concern.

Y. C. Deveshwar, President
(designate), Confederation of
Indian Industry (CII) has said
the main thrust of the trade pol-
icy was on bringing in a much
larger cross section of the Indi-
an population into the export
arena. It would generate all
round growth in the economy.

The renewed emphasis on fa-
cilitating low cost import of
capital goods for agriculture, re-
tail, SMEs, marine products,
pouitry, dairy, and handlooms,
would enhance export compet-
itiveness in these employment
intensive sectors.

The Associated Chambers of
Commerce and Industry of In-
dia president, Mahendra K.
Sanghi, complimented the
Commerce and Industry Minis-
ter for presenting an employ-
ment friendly, WTO compatible
foreign trade policy.

THE HINDU
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Tata pledges Rs 700 cr
investment in Bengal

HT Correspondent
Kolkata, January 12

THE TATA IRON and Steel Company (Tisco) is settingupa
merchant coke oven plant at Haldia at an investment of Rs -
700 crore. Hooghly Met Coke and Power Company Ltd, the
proposed joint venture will produce 8 lakh tonnes of coke
and 60 megawatt of power, Tisco managing director B.
Muthuraman said.

An agreement was signed between Muthuraman West
Bengal Industrial Development Corporation managing di- |
rector Gopal Krishna in the presence of chief minister
Buddhadev Bhattacharjee and Tata Group head Ratan Tata
at the Partnership Summit. ;

The first phase of the project, to be commissioned with-
in 24 months, would cost Rs 700 crore, Muthuraman said.
The JV company will be formed shortly and the plant, once

"~ ASHOK NATH DEY/HT
Chief minister Buddhadeb Bhattacharjee, Prime Minister Manmahan Singh, Cll president Sunil Munjal and Tata Group head Ratan Tata
at the inauguration of the Partnership Summit in Keolkata on Wednesday.

HT Correspondent
Koikata, January 12

PRIME MINISTER Manmo-
han Singh on Wednesday an-
nounced the scrapping of
Press Note 18, sending a clear
message to the global busi-
ness community that the re-
forms are on course, unhin-
dered by the pressures of
running a coalition govern-
ment with Left support. More
importantly, it reiterated that
India Inc was in combat
mode, ready to joust with
MNCs on its own terms.
Under Press Note 18, it was
mandatory on foreign in-
vestors to seek permission of
their Indian joint venture
partner before setting up an
enterprise manufacturing the
same or competitive prod-
ucts. Moreover, there was to
be a five-year sunset period
before the foreign partner
could launch competitive

products. These provisions
were aimed at protecting the
domestic industry from un-
fair competition and prepare
itself to adjust to global envi-
ronment.

Inaugurating the Confeder-
ation of Indian Industry (CII)
Partnership in Kolkata, the
Prime Minister acknowl-
edged that Press Note 18 was
a source of discomfort. “I am
happy to inform you that we
will be doing away with the
restrictive  provisions of
Press Note 18 for all future
joint ventures with foreign
partners,” he stated.

Singh said Press Note 18
was a regulatory provision
that had outlived its purpose.
“As | listened to the tales of
success of Indian firms in the
global marketplace and the
words of optimism at a recent
meet of Manufacturing Com-
petitiveness Council, I was
convinced that measures like
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Press Note 18 are an anachro-
nism today, having outlived
their purpose,” he said.

To allay the fears of the do-
mestic industry, Commerce
and Industry Minister Kamal
Nath clarified that the
changes in Press Note 18
would not apply to existing
joint ventures. “Future joint
ventures were advised to in-
clude a conflict of interest
clause in their agreement in
order to protect interests of
the parties concerned.

It will now apply only for
the same field and not similar
or allied fields. Also the onus
of proof that the new joint
venture would adversely
affect would lay equally with
the foreign and domestic
partners.

Till now the onus of proof

*was only with the foreign

partner, Nath said. Later in
the day, the government is-
sued an official notification

giving effect to the Prime
Minister’s announcement.

Prior to the scrapping,
Press Note 18 did not apply to
sick or defunct joint ventures,
joint ventures where either of
the partners has less than
three per cent stake and to
venture capital funds regis-
tered with SEBI. Even for ex-
isting joint ventures where
Press Note 18 still applies, it
would be in modified form, he
said.

Explaining the reasons for
withdrawing Press Note 18 on
future joint ventures, Nath

said, “A perception has grown

that Press Note 18 is standing
in the way of foreign direct
investment. I do not entirely
agree with this view. Howev-
er, since the government
wishes to make crystal clear
its intention of facilitating
FDI it has been decided to
substantially modify the ap-
plicability of Press Note 18.”
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set up, will produce merchant coke adapting hit recovery

(HR) route.

The company will also generate 60 mw of electricity by 5
using the heat of hot flue gas from the coke oven and the
power generated by the company will be sold to the West

Bengal State Electricity Board.

The plant will supply high quality metallurgical coke to* -
outside clients apart from catering to Tisco’s own- .

requirements.

Buddha’s Rs 200-cr proposal

WEST BENGAL government has put forward proposals
worth Rs 200 crore to commerce and industry minister Ka-

mal Nath.

The projects relate to the Calcutta Leather Complex, set-

ting up a centre for facilitating export of vegetables and
flowers, creating industrial clusters and forming a regula-
tory market for the north eastern region, commerce and
industry minister Kamal Nath said at an award presenta-
tion function organised by Engineering Export Promotion

Council.

“Bengal chief minister Buddhadeb Bhattacharjee has
put forward proposals worth Rs 200 crore which will be

considered by the commerce ministry,” Nath told reporters

on the sidelines of the function.

HTC, Kolkata
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KG@LKATA, Jan. 12. — Ms
Patricia Hewitt, UK secre-
tary of state for trade &
industry, said here today
that “trade between India
and UK is good but not
good enough”.

Speaking at a session on
Indo-British relations, at
the 1ith CII Partnership
Summit, Ms Hewitt said:
“In the last decade the rela-
tionship between India and
the UK has grown rapidly.
Both countries are hungry
for more. The purpose of
the Joint Economic &
Trade Committee
(ETCO) declaration pro-
posed to be signed tomor-
row is to improve our bilat-
cral trade and investment
relationships,”

Ms Hewitt said that India
is increasingly becoming
attractive to UK companies
as a high-value added part-
ner in industry, and she
hoped o see miny more
joint ventures in the future.

[nviting India to partner
with the UK in the area of
science and technology, the
minister said that, “today
economies are knowledge
driven and we need to
invest in skills and inno-
vate. We need to ensure
that we continue to hike
investment in education.
Britain is just one one per
cent of the population of
the world but produces 12
per cent of globally cited
scientists.”

Mr Kamal Nath, minister
for commerce and industry,
said: “A trade volume of

c«rade below- ,
potential: Hgg\witt

£3.5 billion is not exactly
what can be called the
unleashing of true trading
potential of India and UK.
He stressed the need for a
paradigm shift to increase
this level of trade and
investments between the
two countries in not just
manufacturing but in many
other ways.”

Earlier, Ms Hewitt said
at the Writers’ Buildings:
“It is a paradox that the
Communist government is
gradually learning to be
business friendly. They are
looking after the poorest of
the poor and at the same
time they have developed
business inclination.™

PARTNERSHIP
SUMMIT 2005

Ms Hewitt also admired
Mr Buddhadeb
Bhattacherjee and said that
he is a practical visionary
and is working hard for
transforming the fortunes
of the people of West
Bengal.

Sir Digby Jones, director
general, Confederation of
British Industry, UK, said
that, “there are many areas
where India and the UK
can work together, One
such area is agriculture,
where India can bring in its
production strengths _and
the UK its str
technology.”

THE STATESMAN
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“TUs, NGOs to oppose
amgnded patent law

Hﬁorrespondent ‘/
New Delhi, January 3

TRADE UNIONS and NGOs have
formed a joint action committee to
oppose the amended Indian patent
law, which they said would deprive
the common man of cheap medicin-
es. Committee members CITU presi-
dent M.K. Pandhe, former Planning
Commission member S.P. Shukla,
environmentalist Vandana Shiva
and National Working Group on Pa-
tent Laws convener B.K. Keayla an-
nounced a campaign against the
new law, starting with a demonstra-
tion in Dethi on Wednesday.

The committee questioned the
government’s arguments to amend
the law and said the Ordinance
would benefit only multinationals.

The government had tried to cre-
ate an erroneous impression that
the amendment was necessary be-
cause the textile quota regime was
coming to an end.

Abani Roy, RSP leader, one of the
Left parties supporting the govern-
ment from outside, said the Left
would oppose the Ordinance when
it comes up for enactment in the
shape of a Bill in the Budget ses-
sion of Parliament. “We’ll demand
that the Bill be referred to a stand-
ing committee”, he said.

The committee said the amended
law would promote monopolies
controlled by multinationals. The
country would see a sharp rise in
the prices of drugs granted patent
after January 1 this year and were

UN!TED IN OPPOSITION

® Trade unions and NGOs have
teamed up to oppose the
amended Indian patent law

m They fear it would deprive the
common man of cheap drugs
while benefiting multinationa)
companies

m The RSP said the Left parties
wouid oppose the Ordinance
when it comes up for enactment
in Parliament

being produced in the country.

The ability of the Indian indus-
try to innovate new processes for
patented drugs would be destroyed,
thereby handing over the Indian
drug industry to the MNCs. The
government’s claim that 97 per cent
of the drugs were off-patent was
not correct. This was borne out by
the fact that over 300,000 patent ap-
plications were being filed every
year in the US and China.

“This will completely distort the
market and we would be flooded
with patented products in the near
future and they’ll be governed by
monopolistic prices”, the committee
said. Shiva said the Ordinance was a
“legal tsunami” that would make
costly farm seeds even costlier.

Shukla said experience of the
past decade showed the earlier 1970
Act was better, since the country
could produce anti-AIDS medicine
at 1/30th the international cost.
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