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ONE of the greatest challenges
in the arena of Internet\js the
domain name system. A domain
name is a term used by Internet
users to instruct their computers to
obtain the Internet protocol num-
ber of a desired website. Since the
TP address is a string of meaningless
numbers which are difficult for
human beings to remember, a
system has been devised to
overcome this problem. This system
is what we understand as the
domain name system.

Domain names are composed of
letters and numbers which are nei-
ther random nor meaningless and
are easy to remember. All domain
names include a top-level domain
(TLD) which is a string of two or
three letters located at the extreme
right handside of the domain name
following the decimal point or dot.
The second level domain (SLD) is
requested by the party seeking the
domain assignment. There are two
categories of TLDs. In the first cate-
gory we have the TLD names like
.com, net, .ort, .edu. Recently, Inter-
net Corporation for Assigned
Names and Numbers (ICANN) has
announced the introduction of sev-
en more TLDs in this category. The
second category of TLDs is geo-
graphical. The  geographical
TLDs are two character codes that
indicate a particular country or
jurisdiction. The country codes are
adopted from the 180-3166
standard developed by The Interna-
tional Organisation for Standardis-
ation, for example, the country code
for India is “.in’.

Since the domain names are the
virtual identity of an entity on the
Internet, they carry a considerable
amount of goodwill, reputation and
high recall value. The domain name
can also in a way serve the trade-
mark function of identifying a com-
pany in cyberspace. It has thus been
seen that organisations have been
willing to devote a considerable
amount of money for the acquisi-
tion of names, which according to
them, would best describe their
presence in cyberspace. This has led
to disputes where two entities with
similar names want to adopt similar
or identical domain names.

Besides there has been a growth
of instances where an individual or
organisation with no rights to a
name may register a website with
that name only with a view to extor-
tion, diverging of web traffic,
defamation etc. These people
hope to demand ransoms from
conpanies for the use of the

ions of Cybersquatting

By SANJEEVNARULA

domain name and have been
termed cybersquatters.

The rapid growth of the Internet
brought these critical issues relating
to the domain name disputes into
focus. In 1997, the US government
turned over the management of the
Internet Domain Name System to
ICANN. One of the primary func-
tions of ICANN was to deal with cy-
bersquatting and it also adopted the
uniform domain name disputes res-
olution policy which now forms part
of the contract between the regis-
trant and the domain name registry.

The allocation of geographic
TLDs has raised fresh issues. Each
country has its country-specific geo-
graphic TLD and these two letter
codes have gained importance to a
large extent. Recently, a country
known as Tuvalu has been allocated
the geographic TLD .tv’. Probably
most of us are not even aware of the
location of Tuvalu which is an un-
derdeveloped Polynesian island
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o Domain names, the virtual
identity of an Internet entity,
have a high recall value

o The rapid growth of the
Intemet has brought issues
relating to domain name
disputes into focus

o Cybersquatters have gotinto
the act often with a view to
extortion

o Today, even top level domains
have not been spared

spread over hundreds of miles in the
Pacific Ocean.

This nation has a population of
about just 10,000. The TLD “.tv’ was
of virtually no value for Tuvalu
which has, like an ace businessman,
cashed in on the potential the letters
‘tv’ carry. Tuvalu has struck a deal
with a Canadian company ‘dotTV'
which could see the potential and
power of the letters ‘tv’, which is ac-
knowledged as the most widely
recognised two-letter symbol in the
world of the Internet. As per the
agreement between Tuvalu and
dotTV, dotTV got the exclusive
rights to register domain names
ending with *.tv’. This agreement is
said to be for a period of 10 years
and it is projected that a minimum
of US $4 million will be generated.
Tuvalu plans to use the proceeds to
make infrastructural improvements
to enhance the quality of life for
its citizens. Tuvalu is a minority

W

shareholder in dotTV and also has a
presence on DotTV’s  board.
DotTV has fully exploited the po-
tential of the TLD “.tv” and instead
of registering the names on the first-
come-first-served policy like other
registrars, has sold the names
depending upon their value.

It is also reported that certain
names have been auctioned with
the opening bid being quoted as
above six figures. This has highlight-
ed the absence of any ICANN poli-
cy for the geographic TLDs. The
way the geographic TLD of Tuvalu
has been used clearly indicates that
the medium of the Internet will con-
tinue to pose fresh challenges. The
credibility and the image of ICANN
as the administrative body of the In-
ternet has time and again been
questioned and one of the core

functions and objectives of
cybersquatting has not been
successfully addressed.

The geographic TLDs were pro-
vided by ICANN to indicate that
the entity having its domain name
ending with the geographic
TLD is in some way related to the
country which the geographic
TLD Tepresents. However, the
way the domain names are being
registered under the category
of “.tv’, it shows that this, in fact, has
not been achieved.

A similar case has been observed
for the TLD “.fm’ which has been
designated to the federal states of
Micronesia (ISM) and is being mar-
keted as “a great sounding web ad-
dress'. BRS media is the exclusive
agent for FSM telecom for the pur-
poses of managing, marketing and
registering FSM telecom ‘.fm’. Like
‘- tv’,“.fm’ also has a great and high
recall value.

Whereas earlier we had cases
where cybersquatters were holding
onto the SLDs which were akin to
the trademarks on the trade names
of various entities, it has now been
seen that the TLDs have also not
been spared. The basic purpose of
having geographic TLDs has been
defeated which now would not indi-
cate to the end-user that a particular
entity with the TLD ending in ‘.tv'
has probably nothing to do with the
country the TLD name is related to.
It would not be inappropriate to say
that cybersquatting is now reaching
a new dimension where now TLD
names are being held.

ICANN urgently needs to frame

policies to address these issues
so that for the end-user, the TLD

‘actually represents what it should.
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' other sector?”

HE Information and

Broadcasting Minister,

Mrs Sushma Swaraj’s
credibility was not enhanced by
her contradictory statements
on allowing foreign equity in
print media, so soon after her
return to office. On 10 Novem-
ber she not only declared that
the Government had an “open
mind” on the issue and invited
a national debate on it, but
implied clearly that neither
harm fo the national interest
nor breach of prin-
ciple would ensure
thereby. “What is
the harm if there is |
rethinking (on the
Union Cabinet’s
decision in 1955
barring  foreign
participation in the |
print media) in}
today’s - context, |
when there is re-
thinking on every

Mrs Swaraj

~

. - . 8%
Forelgn"ﬁartlmpatlon And

By AG NOORAN!

from Indian soil.”

Overlooked in all these deli-
berations are the fundamentals
on which our polity rests. In a
democracy, the Fourth Estate
is as much a participant in the
governance as the other three.
And you can no more allow
foreigners to become its mem-
bers than you can permit their
membership of executive, the
legislature and the judiciary.

would, doubtless,
have ruled out the
option completely if
she had thought it
harmful or funda- |
mentally wrong. |
She is known to k=

approach issues with an open
mouth rather than an open
mind. For, she beat a retreat
exactly a week later on 17
November, as we shall see. To
appreciate the vigour of the
somersault that day one must
note some of the formulations
of 10 November: “Whatever

view emerges the government

- will go by it. So far no decision

has been taken, and no time

! frame has been set for it.”

PUBLIC OPINION

In an interview to India

:Today, soon thereafter, the

Minister elaborated: “The Gov-
ernment will be guided by pub-
lic opinion while formulating a
policy on the entry of foreign
print media”. The issue, dated
97 November, hit the stands a

“week earlier. Mrs Swaraj must

have spoken just before 17
November. But on this day, she
no longer spoke of being guided
by the public. She ruled out
foreign equity in categorical
terms though the debate had
not, could not have, gone far

. within the week. Mark her

formulations of 17 November:
“There is no need to permit
foreign equity, it is not de-

' girable at present”. Was this

not evident to her on 10 Nov-

~ember? Whatever had happ-
| ened in the course of the week
“to bring home to her the

! obvious? Mrs

Swaraj now

- added: “The concerns of 1955
are still valid”. No prizes are

awarded for guessing who
educated her on self-evident
truths and told her where the
government stood.

But we might as well ask our-
selves why the issue has been
raised in this rather devious
manner repeatedly since 1994.
A writer in the Sangh parivar’s
organ Organiser (3 December)
provides an explanation which

 is not unconvincing: “There are
credible reports that certain

elements entrenched in the es-
tablishment are keen to allow
foreigners to launch news-
papers in India and that the
PMO had prepared a detailed
note for the consideration of the
Cabinet that stipulated 100 per
cent foreign direct investment
(FDD) in print media. Swaraj’s
predecessor, Arun Jaitley, had
observed that personally
speaking he saw nothing wrong
in it but in his public utter-
ances he had also advanced
reasons against allowing forei-
gners to launch newspapers

The author is a lawyer and
commentator on current
affairs.

ESTATE

Ca}\stitution

writes of him in his fascinating
book The Power of the Press? |

should make his admirers here
ponder a bit.

The First Press Commission’s -
Report (1954) discussed the

subject of “foreign nationals as
owners” (page 272) and viewed
it with “disfavour”. In 1955 the
Union Cabinet endorsed this
view and that decision still
holds the field.

In 1960

amendments were carried: out

in the ancient Press and Regis-

Act, 1967 (which
sorely cries for a
comprehensive re-
view). Section 5
lays down that no
newspaper shall be

“except in confor-

hereinafter
down”. In 1960 the
provisos to Section
5 was amended to
bar, along with
minors, a person
“who does not or-

India” from editing
a newspaper or
making the re-

Which is why, also, courts
everywhere refuse audience to
foreign lawyers. Counsel are
officers of the court and a part
of the judicial process. The
Fourth Estate’s status as “sur-
rogates of the people” was re-
cognised by the United
States Supreme Court in 1980
in the Richmond Newspapers
case. Its importance has grown
since Edmund Burke's im-
mortal words two centuries
ago: “There were Three
Estates in Parliament, but in
the Reporter’s Gallery yonder,
there sat a Fourth Estate
more important than them
all v

That is precisely why, while
the Constitution confers the
fundamental right to life and
personal liberty on all persons
(Article 21), it confines the fun-
damental right to freedom of
speech and expression strictly
to “citizens”.

MERCENARY

The implication is obvious. A
journal owned by an Indian
would .exist as of right, pro-
tected by the Constitution. The
foreign owner would enter the
profession by the Government’s
leave and licence and exist on
its sufferance. He has no com-
mitment to India. His interest
is purely mercenery. He will
readily toe the Government’s
line and operate on its behalf,
unless it clashes with some
particular interest of his own.
Governments are fully aware
of that vulnerability. Hence,
the temptation to let the
foreigner in. Once ensconced
comfortably in the tent, neither
the camel nor its owner will be
easy to throw out on grounds of
proven mischief. Vested inter-
ests would have grown up and
friendship struck in the right
places. The ambitious intruder
will begin operating politically;
not indeed, to promote any
public policy, but in fur-
therence of his own interests.
Politicians and media persons
with whom partnerships are
forged or “friendships” struck
will speak up for him noisily.

It is perfectly legitimate for
the Indian press to influence
public opinion in times of poli-
tical crises. That is its duty. It
is another for, say, a Rupert
Murdoch to do so. He will ac-
quire a voice in India’s politics
— as he did in those of the
United Kingdom because the
unscrupulous Mrs Margaret
Thatcher needed his support.
What Mr Louis Heren, former
Deputy Editor of The Times
(before Murdoch bought it)

U =

<4 quisite declaration
under the Section. It requires a
declaration only from the
printer and the publisher.

RESIDENT

But sub-section 2B says
where they are not the owners
of the paper, “the declaration
shall specify the name of the
owner and shall also be accom-
panied by an authority in writ-
ing from the owner authorising
such person to make and subs-
cribe such declaration.” Read-
ing Section 5(2B) and the
proviso, it is possible to argue
that what the proviso bars is
a declaration by a non-resi-
dent not a letter of authority
by a non-resident owner to a
resident printer and publi-
sher. This lacuna must be
rectified.

The proviso covers persons
who do not “ordinarily reside in
India”. The concepts of domi-
cile, of ordinary residence, and
citizenship differ. The proviso
will not bar a foreigner who is

ordinarily . resident in India. .

But it will very much bar an
Indian who'is not so resident.
The explicit bar in the provise
— “por shall any such persons
edit a newspaper” — should be
amended to cover ownershsip
as well, and Indian citizenship
should be added explicitly as a
condition to owning, editing,
printing or publishing a
newspaper.

The Second Press Commis-
sion’s Report (1982) discussed
this subject rather perfunc-
torily (in keeping with the
generally poor quality of the
document). It considered the
topic in the context of “foreign
money in the Indian press”
and recommended that “there
should be a specific legal
provision under which no
newspaper undertaking should
have any foreign ownershsip
either in the form of shares
or in the form of loans.”

While on this Report, one
might mention that it refers
to an amendment to the
Industries, (Development and
Regulation) Act, 1951, spon-
sored in 1979 by George
Fernandes as Industries
Minister, which added to the
list of industries covered by
the Act the “printing, including
litho  printing  industry”.
That was a singularly
retrograde amendment. The
Report recommends the ad-
dition of the words: “other
than printing presses utilised
mainly for printing news-
paper”. The amendment is
essential to ensure press
freedom.

e |

mity with the rules |
laid .
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permitted in India

dinarily reside in
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NEW DELHI, Dec. 13. — The
digital terrestrial transmission
policy, now awaiting the 1&B
minister Mrs Sushma Swaraj’s
clearance, could radically

change the television scene in |

the country.
1f the Centre goes ahead with
the DTT, it could mean the end

. of the direct-to-home or the

DTH system and change cable
systems drastically. The DTH
is more expensive as it requires
viewers to have a Ku-band dish
and a set-top box.

Cable, as it is now, will also
have to change by including
Jocalised programming from
city or even, locality-based cha-
nnel programrhing, Internet
and telephone services.

The ministry sees a strong role
for the private sector in the DTT
development, sources said.

The DTT calls for digitalisa-
tion which means TV beams
will be so narrowed that a

Will D

DD TO AUCTION MORE SLOTS

\j NEW DELHI, Dec. 13. — While newspaper owners have begun
- asking the government for a change in the policy of foreign
" investment in thé print media, Doordarshan is likely to auction
| more slots as a private firm producing news programmes will
! vacate its slots in the morning and evening. ,
Several newspaper owners today met top government officials :
; to press for a change in the policy of the foreign investment. Mrs

- Sushma Swaraj recently initiated a discussion on the possibility |
| of the entry of foreign print media, but later said this wasn't the |
| right time. The Centre forbids foreign investment in the print :
' media — a policy that has been in place for the last 45 years.

. Meanwhile, after Kerry Packer’s Channel 9 bought three |
' hours on DD Metro, the DD is ready to auction slots once again
" as a private firm has pulled out. Whether Packer, which paid '
~ about Rs 120 crore (much more than it can hope to generate
" from revenue), will apply again is not known, but with one |
' foreign organisation leasing time on DD, others can also apply .
: and hope to buy time. — SNS :

transmitter can accept five or
six channels rather than one
analog channel. The ministry
envisages DTT bids for every
major state to be leased to
private sectors — though there
will be caps to prevent mono-
poly. Once DTT begins, viewers

will be able to watch all private
channels available without
cable-operators’ help.

The policy calls for the entire
TV area to be divided statewise.
To get DTT rights in each state,
the highest bidder will have to
pay Prasar Bharati a sum that

kill DTH?=-, .

is likely to be lsrge. The money
can be used by Prasar Bharati,
either alone or jointly, to set up .
DTT transmitters throughout
the state. Each transmitter can
hold only six channels. The
areas that have demand for

i more channels will have more

transmitters.

Certain restrictions may be
placed on the bidder, who will
be allowed to lease transmitter .
space to other private channels.

- Approximately a third of the

space should be for Doordar-
shan channels. Leaving the DD
space and that of the bidder,
the rest has to be leased out.
Besides, the successful bidder
will have to pay annual rent to

. Prasar Bharati for the rights to

the transmitters.

This move, if accepted, will
considerably lower Centre’s
investment in this costly
project. It will also allow the
cable-channels to penetrate
markets (about 70 per cent of
the national TV market) which
is now reached only by the DD:
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INCE THE Pokhran blasts, Rakistani hack-

ers have been regularly attacking websites

of Indian organisations. The homepages of

the Prime Minister's Office, the Bhabha
Atomic Research Centre, the Ministry of
Information Technology and Videsh Sanchar
Nigam were hacked into and defaced with anti-
India obscenities.

Pakistani hacker groups like Death to India, Kill
India and G-Force Pakistan openly circulate instruc-
tions for attacking Indian computers. The websites
http://www.f**kindia.org, run by Nicholas Culshaw
of Karachi, and http://www.f**kindia.com, run by
Arshad Qureshi of Long Beach, California, contain
malicious anti-Indian propaganda along with step-
by-step instructions for hacking into thousands of
Indian websites.

Surprisingly, the Indian Government has not
attempted to disable these websites. The Ministry of
Information Technology has not even demanded an
explanation from the Internet Corporation for
Assigned Names and Numbers (ICANN) as to how
domain names like http:/www.f**kindia.org and
http://www.f**kindia.com could be registered at all.

Indian defence and intelligence officials dis-
missed these activities as the handiwork of

- Pakistani adolescents who did not have.the backing
of Pakistani military and intelligence forces.
However, the former additional secretary, Cabinet
Secretariat, B. Raman, cautioned that India should
not underestimate the havoc that can be wrought
even by unorganised teenage hackers.

India’s security establishment has also ignored
linformation warfare capabilities possessed by
Islamic militant organisations. Rand Corporation
1-ecently warned that Osama bin Laden's Egyptian
t'ollowers can immediately cripple the information
i nfrastructures of Russia and India. Clark Staten,
Fixecutive Director, Emergency Response and
IResearch Institute, Chicago, warned that Ikhwan-

/ﬂ\l-Muslimoon. Jamaat Islami, Hizb-ut-Tahrir,

Khilafah, Izz al-Din Al-Kassam and Nida'ul
Islam had developed offensive capabilities in
imnformation warfare.
More serious than Pakistan and Islamic militants
-i1a the threat posed by China. According to Timothy
Thomas of the US Army’s Foreign Military Studies
Office in Fort Leavenworth, Kansas, China’s lead-
ers reckon that it can achieve hegemony in Asia
cnly by integrating information warfare into its
geopolitical strategies. Thomas stated that China is
quickly integrating the latest information warfare
~techniques into its People’s War concept. This
' development has been ignored by the West but will

BY RAVI VISVESVARAYA PRASAD

have far-reaching strategic and operational
implications.

In mid-1999, China established a special task force
on information warfare composed of senior politi-
cians, military officers and academics, headed by
Xie Guang, Vice-Minister of the Commission of
Science, Technology and Industry for National
Defence, This task force has prepared detailed plans
to cripple the civilian information infrastructures of
Taiwan, the United States, India, Japan and South
Korea. Two members, Qi Jianguo and Dai Qingmin,
have formulated a comprehensive scheme.

First, China will not attack military or political tar-
gets in these countries but would target their finan-
cial, banking, electrical supply, water, sewage and
telecommunications networks. Second, Chinese
companies will establish business links with private
companies in these countries. After carrying on
legitimate business for some
time, they would insert malicious
computer codes and viruses over
commercial e-mail services.

Third, the viruses and malicious
codes would be sent through
computers in universities in third
countries so that they could not
be traced back to China. Fourth,
the attacks would be launched
when the political leadership of
the target countries is preoccu-
pied with election campaigns.

The People’s Liberation Army (PLA) has con-
ducted several field exercises recently. An
Informaticised People’s Warfare Network
Simulation Exercise was conducted in Echeng dis-
trict of Hubei province. Five hundred soldiers sim-
ulated cyberattacks on the telecommunications,
electricity, finance and television sectors of Taiwan,
India, Japan and South Korea.

Ten functions were rehearsed in another exercise
at Xian in Jinan Military Region: planting informa-
tion mines, conducting information reconnais-
sance, changing network data, releasing informa-
tion bombs, dumping garbage, disseminating pro-

paganda, applying inUrmaubn abcepuon, refeas- -

ing clone information organising info- defence and
establishing network py stations.

In Datong, 40 PIA specialists are preparing
methods of seizing catrol of networks of commer-
cial internet service providers in Taiwan, India,

Japan and South Korea. They held demonstrations
for the Beijing Region Military Comm!, Central
Military Commission and General Staff
Directorate. In October, Chief of General Staff Fu
Quanyou presided over an exercise in Lanzhou and

- Shenyang Military Regions which simulated elec-

tronic confrontation with countries south and west
of Gobi Desert. This focused on electronic recon-
naissance, counter-reconnaissance, ' electronic
interference and counter-interference.

It tested the battle readiness of PLA's command
automation systems, command operations, situa-
tion maps, audio and graphics processes and con-
trols, and data encryption systems. Smaller exercis-
es were carried out in July in the Chengdu Military
Region and in August in the Guangzhou Military
Region.

The PLA has also enlisted support from
universities. It established the
Communications Command
Academy in Wuhan, capital of
Hubei province, in collaboration
. with Hubel's engineering universi-
ties. The Navy Engineering
College, headed by Shao Zijun,
also in Wihan, is collaborating on
secret projects on information
~ warfare with the Communications
B Command Academy.

=% The PLA established the
Information Engineering University, headed by
Major General Zhou Rongting, in Zhengzhou, cap-
ital of Henan province, It did this by taking over and
combining Henan’s civilian Institute of Information
Engineering, Electronic Technology College and
Survey and Mapping College. This will specialise in
remote image information engineering, satellite-
navigation and positioning engineering, and map
data banks of the regions from India to Indo-China.

The PLA slso established the Science and

-Engineering University, headed by Major General

Si Laiyi, by combining the civilian Institute of
Communications Engineering, the Institute of the
Engineering Corps, the Air Force’s Meteorology

~Instirate #nd the Research Institute of General

Staff Headquarters. Si Laiyi attracted over 400
civilian professors from universities all over China,
He also announced the establishment of a new
Institute of Computer and Command Automation
and persuaded 60 experts of Chinese origin settled

fla must establish an information security system to counter cyberthreats from China and Pakistan

Hack the hackers

in the West to return to work there.

A fourth PLA institute is the National Defence
Science and Technology University in Changsha,
under direct supervision of the Central Military
Commission, where the Yin He series of super-
computers has been developed.

To counter cyberthreats from China, Pakistan and
militant Islamic groups, the Indian Government
should immediately establish a national centre for
information systems security. It should tap the
expertise of universities and private software and
internet companies.

In addition to the Government and defence sec-
tors, it should cater to the banking sector, stock
exchanges, telecom and internet networks, power
and water supplies, and transportation. It should
be structured on the lines of the American
President’s Commission on Critical Infrastructure
Protection which was created by Bill Clinton in
1996 and in which several US corporations and uni-
versities are partners — principally IBM, Dell,
BellSouth, GTE and Carnegie Mellon University.

India should also provide support to the numer-

" ous dissident Chinese hacker groups formed to

avenge the Tiananmen Square massacre. One is
headed by Lemon Li who operates from St Nazare,
France. Another is headed by Michael Ming and
functions out of College Station, Texas.

The most successful hackers have been Yellow
Pages and Blondes. Blondes was founded by
Blondie Wong who operates from Toronto, Mao
Zedong's men had killed his parents. But since he
was a follower of Mahatma Gandhi and Martin
Luther King, Wong decided to use only peaceful
means to overthrow the Beijing regime.

The Bangkok chapter of Blondes is headed by an
Englishwoman, Tracey Kinchen, who was earlier an
MIS agent. Her'team disabled a PLA spy satellite by
sending spurious signals using cellular modems.
Another Englishwoman, Ashton Tyler Baines, heads
the Kowloon chapter of Blondes. Her team has
launched over 72,000 cyberattacks against PLA., .

Baines claimed that Blondes and Yellow Pages
have already placed over .40 computer operators as
moles inside PLA’s cyberspace divisions. “We can
infiltrate, alter and even crash their communica-
tions satellites, space program, supercomputers
and networks. We are putting in backdoors and
writing bad code into their servers. We have’
already infected off-site copies of their CD-
ROMs,” said Baines.

"Could that provide the Indian Government
with some ideas of how to counter a Chinese
infotech attack? '
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new economy but some of the

old rules still apply. Managing a
dotcom is no different from running
a brick-and-mortar giant: it’s still the
people that make the company.
Carried away by their enthusiasm,
many young entrepreneurs are for-
getting this fundamental point. With
technology changing rapidly, and
consumer preferences evolving

THE INTERNET Age heralds a

are three key factors to be addressed.
Recruitment

Dotcoms recruit first through net-
working and then through ads.

Work Culture

from day one. Unfortunately, though,

largely overlooked or underplayed.

ment drive,
contacts or

— especially when  root.

BOUT 100 years ago, the
imaginative robber
baron Jay Gould had a
bright idea. He orga-
nized a handful of train
companies in St. Louis, and together
they gained control of the two rail- (
way bridges into town. This coali- Qy\
tion then proceeded to squeeze huge
fees out of every rival that wanted to use the bridges —
until the Supreme Court put an end to the lucrative game
in a famous 1912 case, U.S. vs. Terminal Railroad Assn.

Deeming the bridges to be essential facilities for the local
train industry, the highcourt forced Gould & Co. to open
them up on an equal basis to everybody.

Th1s distant Industrial Age precedent may not seem to
s have much to do with today’s digital economy. But
| it’s becoming more relevant every day. Across the
| high-tech landscape, companies increasingly are
| gaining control over critical pieces of the U.S.infor-
mation infrastructure. Like Gould’s Terminal
Railroad Assn.in a sense, these companies are
becoming the sole owners of some of the key
bridges on the Info Highway. Microsoft Corp owns
the Windows operating system—the brains inside
of 90%oaf U.S. personal computers. AT&T controls
some of the underground cables that promise to
offer consumers high-speed Net access. America
Online Inc. dominates the world of instant messag-
ing, a popular new service allowing people to send
one another e-mails at once. In each of these cases,
rivals and consumer groups have complained that
the monopolist stake unfair advantage of their
power—or at least are in a position to do so (table).
And regulators have been rereading cases like
Terminal Railroad and asking a fundamental ques-
tion:-How much responsibility does a monopolist
have to share its private property with rivals?
Or,to put it another way, when should the govern-
ment force a key technological “bndge” to be
open?

While the debate is only beginning, regulators are
already taking steps to protect the principle of
openness in a digital economy. As part of his pack-
age of interim remedies in the Microsoft case, U.S.
District Judge Thomas Penfield Jackson plans to force the
company to share proprietary information about the
source code in Windows with rivals.

In May, a French court ruled that it was illegal for
France Telecom to make wireless Internet cus.tomers to go
to its own Web site. Instead,they had to be of'ered a choice
of wireless portals. And the Federal Crmmunications
Commission plans to study whether cable companies such
as AT&T should be forced to open their w.es to compet-
ing Internet service providers.

TRADE-OFF: The tech industry has an enormous stake in
the outcome of the global openness debate. Collectively,
cable companies such as AT&T, wireless service
providers such as Vodafone AirTouch, and business-to-
business market makers such as General Motors are
spending billions of dollars to build, buy, and upgrade new
communications and commerce networks. The rich valua-
tions that investors initially granted some of these compa-
nies werepredicated on the notion thatthey would be able
to harvest fields of gold by controlling these networks. But
now some analysts think AT&T, for example,may have
overestimated its ability to control its recently acquired

cable companies. “They thought they could operate a
closed system and that they wouldn’t have to share any of
the profits,” says Scott C. Cleland,telecommunications
analyst at Precursor Group. “And that was a flawed
assumption.’

Philosophically, the debate over-openness juxtaposes two
conflicting principles: respecting private property and
preserving the ability to compete. On the one hand, says
Federal Trade Commission Chairman Robert Pitofsky,
trustbusters don’t want to sit idly by and watch companies
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every day, a dotcom’s ability to sur- building a compahy. The person
vive and fulfill its objectives depends must be the best suited for what
increasingly on its ability to recruit they will be doing and must fit into
and retain the best minds. For a com-  the culture of the organisation as a
_pany to be agile, its people ought to  whole. After all, when the CEO
‘remain steady. In an industry with of a startup begins hiring, he is
one of the highest turnovers, how not just looking to employ peo-
does one try and ensure this? There ple, but is really trying to lay

the foundation of a future giant.

This is the intangible factor that
determines whether an employee
_Networking ensures a trusted refer- wakes up in the morning dread-

ence for a new hire and could be ing another day at work, or look-
extremely valuable in a startup ing forward to it. Dotcom man-
wherein each person plays a key role  agements need to be very clear
at the outset about what kind of
in a society that works so much on a culture they want to promote
_the basis of “who knows whom,” net- and be actively involved in
working is often misused. People are  doing so on a day to day level.
hired chiefly because they are close  Such a vision is essential, as it
-and trusted acquaintances. The cru- will guide the way the com-
cial second step of evaluating their pany evolves and hold it
suitability for the task at hand is together as it grows. Or it will devel-
op on an ad hoc basis and the compa-
This, however, should always be the ny runs the risk of certain unaccept-
1most important fgefor in any recruit- able behavioural patterns that are
it through personal détrimental to its functioning taking

versation durmg working hours,

DON’T BUST A DOTCOM

Some of the rules for running brick-and-mortar companies apply to businesses
W - in the New Economy as well, says Natasha Pratap

up to the management to establish an
environment that encourages the
expressmn of ideas, the differences
of opinions and the fair treatment.of
all individuals.

Needless to say, every new recruit
will affirm or detract from the com-
pany’s culture. The management’s

ty of the dotcom world, is to have a
clear vision of where the company is
going and what each person needs to

do to get it there. D/

Right from the time a pers

hired, she needs to have a ciearly
defined role that capitalizes on her
talent and furthers the company’s
end goal. She needs to be able to han-
dle tasks that go beyond her job
description, without losing focus of
her primary function, which she
alone can fulfill. In order to strike
this balance, she must exercise some
restraint and not rush to do some-
thing simply because it needs to be
done without first assessing who the
best person in the organisation is
who can do it. Otherwise, it is easy

In a start-up, the management
ought to set the tone for the hours of
work, the dress code, the (non)hier-
archical nature of the organisational
structure, the (in)formality of con-

vision and participation is par-  for roles to get blurred and for talent
ticularly important in binding to get dissipated because it is incor-
together employees that have rectly applied.
been hired through a net-
working effort and those that also frequently reiterate the compa-
responded to ads. In the long ny’s vision so that no one loses sight
run, the management’s attitude  of the big picture but understands
to its employees will determine  what the company as a whole is real-
whether the company functions ly driving toward. Without the con-
like a little family-run operation or tinued reinforcement of this vision, it
like a competent and professional is possible that a startup will either

outfit. get mired in day-to-day problems or
Roles and Responsibilities that it will not advance rapidly as an

Much of the chaos in dotcoms today  entity even though in s in the
is because clear roles and responsi- company may orking extremely

bilities have not been defined. This hard. Ultimgtely, as with a brick and
ormal policy alsoneeds to  may be difficult in a startup because mortar
eloped for things that affect the need of the day cannot be fore- dotc
Tking conditions such as smoking, seen and, therefore, identified — but
playing of music, use of cell phones, it’s essential. The only way to plough
and entertaining of visitors. It is also  through the mheren\unpredxctab'

The management of a startup must

pany, the success of a
Is the result of a team effort.
team member needs to be doing
hat she’s good at, and led toward a
common goal by a strong leadership.

trapsform the Net into a series of monopolies. On the
other, they don’t want to discourage companies from
invésting in the Net by demanding that they will have to
shar® the fruits of their labors. “That’s the trade—off,”
says Pitofsky.”’It’s essential that we get it right.”
Trustbusters are facing this dilemma more frequently
because many information industrigs seem to have a nat-
ural tendency toward monopoly. In large part, that’s due
to the “network effect.”” The more people use a particular
digital product or service— say, Microsoft’s operating sys-
tem or AOL’s instant messaging—the more attractive it is
compared with rivals’, and the more new consumers will
adopt it. Overtime, this phenomenon leads to winner take-
all markets. That worries openness advocates.At bottom,
they believe in the simple principle that information
should be able to travel freely from one end of the global

‘communications network to the other. If, say, AT&T

makes it harder for a customer to access rival Web sites,
that raises serious concerns about free expression. “It is

Web a ess is becoming dicey for industry and regulators, reports Dan Carney

innovation and dampen investment. Cable and phone
companies are spending huge sums upgrading their net-
works because they believe there is a profit to be made.
Investment will dry up if companies figure there is noth-
ing to be gained by it, argues James W. Cicconi,executive
vice-president for law and government affairs at
AT&T.”The pioneer tompany goes out and takes all the
risks. the capital and builds the network. And now anoth-
er company says: ‘Tvank you very much, we’ll take over
now and ride that system for free,”’” says Cicconi.

Another criticism of openness is that it can require exces-
sive regulation. Consider the issue of AT&T’s under-
ground cables. If the government forces the company to
share its lines with competing Internet service providers,
then it may have to get into the complex business of decid-
ing how much AT&T should charge them.”It’s important
that we not back into a situation where we end up with a
much greater level of government intervention in matters
of pricing,”” says J.Gregory Sidak, fellow at the American

PROMISES TO KEEP: Time Warner and AOL say they’ll allow 6peli access after the merger

basically the First Amendment idea—that you and I
should be able to speak without having somebody inter-
posing in between,” says Charles Nesson, director of
Harvard’s Berkman Center for Internet & Society.
Another justification for openness, say advocates, is that
it encourages innovation. When accompany controls a key
piece of the infrastructure, it can cripple rivals that try to
attack its monopoly. Indeed, Microsoft was able to wage a
successful ~predatory campaign against Netscape
Communications Corp. to protect its Windows monopoly
By mandating epenness in some markets, it may be possi-
ble to prevent monopolies from abusing their power, says
Lawrence Lessig, author of Code and other Laws of
Cyberspace. “If innovators realize that the network will
not be used strategically against them— that is, that the
network will remain neutral—then there’s reason to
develop radical new applications,”” says Lessig.

PROFIT MOTIVES: But opponents argue that govern-
ment-imposed openness could do just the opposite—stifle

Enterprise Institute.

Clearly, the debate over openness is still raging. But that’s
not stopping consumers and business rivals from trying to
force dominant companies to share their private property.
As a result,regulators are increasingly going to be dealing
with this issue,whoever wins the White House in the fall.
Here’s where key industries are headed:

BCable; For the moment, the forces of openness appear to
be winning in this arena—largely because the many cable
companies have privately agreed to go alongwith their
wishes. AT&T has pledged to let the former Mindspring
Enterprises, now part of Internet service provider
EarthLink (ELNK), hook up to its cable network.
Similarly, AQOL and Time Warner (TWX) have said they
expect to enter into open-accessagreements with other
ISPs after their merger closes. But not everyone is con-
vinced that voluntary self-regulation is a long-term
answer. There are still plenty of games cable operators
could play to favor their own business partners. Time

Warner, for example, might make it
? faster and easier for sports fans tc
get content from its CNN/Sports
Tlustrated site than from a Disney-
owned ESPN (DIS)site. If this type of

thing happens, regulators might be
tempted to step in. “We need to dis-
tinguish between the people saying
they’re going to be open and people
who are open,”’ says Greg Simon, co-director of the open
Net coalition.

BWireless: The next big fight could well break out in the
world of wireless. So far, the issue has not been big in
Washington.But in Europe, where wireless services are
widespread, there have already been two skirmishes.On
June 21, Britain’s BT CellNet Ltd. bowed to pressure to
allow its wireless customers to choose rival Internet por-
tals as the home page on their cell phones rather than its
own defauit homepage. In May, France Telecom was
forced to take similar action.”’It’s valuable real estate for
the carriers, and they're going to have a hard tire letting
it go,”’ says IDC wireless analyst Callie Nelson.

These issues, say experts, are bound to flare up in the
U.S.Sprint PCS, the most aggressive U.S. wireless service
provider,currently offers no way for customers to repro-
gram their cellphones to select home pages.Instead, it

offers a menu of preassembled content from 30providers. -

Those slots are occupied by high-profile companies such
as AOL and Bloomberg, which pay Sprint (FON)place-
ment fees running into the tens of millions of dollars. To

visit a Web site that isn’t a preferred content provider, '

users must click on to a second screen and press a “go to’’
icon,bringing up another screen for entering a Web
address. Hardly the easiest process. By year end, the com-
pany will offer an option that lets consumers configure
their own home page. “We’re very open to being open,”
says Sprint PCS Senior Vice-President Keith Paglusch.
Maybe so, but if consumers start to complain that wireless
systems are too closed,regulators might come off the side-
lines.

HENet backbone: It wasn’t widely noticed at the time, but
openness was a big reason for the Justice Dept. challenge
in June to the World Com-Sprint merger. Together,they
would have controlled 53% of the Internet backbone. That
made trustbusters fear that the newcompany would have
the power todiscriminate against rival networks and force
Net service providers to come knocking on WorldCom’s
(WCOM) door. “The real threat,” says Joel LKlein, assis-
tant Attorney General for anti trust, “is that they could
privatize a portion of the Internet.”” Trustbusters are con-
tinuing to watch this are a closely.

EB2B and B2C exchanges: Since the beginning of the
year, dozens of industries ranging from aerospace to
health care have announced joint-venture Web sites to
buy or sell goods and services online. These sites greatly
increase efficiency but could potentially stifle competi-
tion.Some Justice investigators are concerned, for exam-
ple, that a ticketvending site to be run by five major air-
lines could limit information from rival carriers.
Alternatively, it could get exclusive fare information from
the five and then refuse to share it with online rivals such
as Travelocity.com.

How far are trustbusters willing to push the openness
issue? So far, they’re giving away few clues. Klein has
been loath to lay down hard rules for when the govern-
ment should mandate open access, since Internet monop-
olies have varying degrees of power. They can be an
impenetrable barrier, or they can simply create a hur-
dle,” says Klein.”’One needs to look at the specifics.””

Those words may offer some comfort to the many com-
panies facing demands to open up their private property.
But make no mistake: Trustbusters are more aggressive
about the issue of openness than they have been in years.
If things keep up this way, more and more corporate
chieftains could find themselves reading the old story of
Jay Gould and the Terminal Railroad Assn. -
BusinessWeek /
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Al isast five key debates will decide what

‘our rules {to govern the E-conomy) will

- be. Firstis the debate over the strength
of inteliectual property rights. Shotld our
- personal information — data about us as

gconomic, social, and indeed genetic
beings —be somebody’s property? Can

-anenterprise own’ its business model?

The second debate Is over:industriai
structure. When should monopolies be
broken up? What restrictions should be
placed on firms with-dominant pesitions
that some claim provide ~"essential ser-
vices"? Will-it be possible for-the E-cono-
my to have oligopolies that produce most
of the benefits of competition and most of

the advantages of economies
- of 'scale; thus allowing us
1o have our cake and eat
it too, or will we have
\ 10 choose between tol-
erating monopoly or
ahandoning efficient
{ scale?
The:third debate is
over access, Will firms
that make up one layer
of the network be allowed
rescr:be their users’
— g8 TCi (now

- as' their cm!y possi-
P? Br will court .a-nd iegisiatures be

nt but aisn frem private entreprenelirs
believe that knewkedge of consumers ‘-
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own, not mafia’s

By A Staff Reporter

MUMBAL Diamond merchant
and  big-time
film financier
Bharat  Shah,
who was sum-
moned for ques-
tioning by the
police on
Saturday in connection with the
growing controversy surrounding
the financing of his film, Chori
Chori Chupke Chupke as well as
the alleged nexus between its pro-
ducer and the underworld, said that
the entire cost of making the film
had been borne by him. However,
the police does not appear to be
convinced that the underworld has
not financed the movie or played a
key role in its making.

1 “I have already spent Rs 12.7
crore on the film and have still to
pay Rs 3 crore to some of the
artistes,” Mr Shah said after the
second day of his interrogation.

On Friday, Mr Shah, the world
rights controller of the film, was
questioned on whether he was
aware of the links between Nazim
Rizvi, the producer of the movie,
and  Karachi-based  gangster
Chhota Shakeel, a key lieutenant of
underworld don Dawood Ibrahim.
He was also asked to substantiate
the record of payments made by
him in connection with the film.

The police are sceptical of Mr

. Shah’s claims of being the sole fin-
ancier as they claim to have tape-

. recorded conversations between

Rizvi and Shakeel in which fre-
quent references have been made
to a “BS”. Countering the sugges-
tion that ‘BS’ stood for his initials,
Mr Shah said that they could refer
to anything. “Policemen don’t
understand how the film industry
works,” he said. “The mafia does
not invest money in films, but just
extorts money from those who
make hit films.”

Mr Shah has financed big-budg-
et films like Mission Kashmir,
Mohabbatein, Pardes, Aur Pyaar
Ho Gaya, Gupt and Border. His
film, Raju Chacha, featuring Ajay
Devgan and Kajol, is scheduled for
release this Christmas.

The police also suspect under-
world funding as Rizvi, who was
arrested under the Maharashtra
Control of Organised Crime Act
(MCOCA) on Wednesday, is virtu-
ally unknown in the industry, hav-
ing produced a couple of C-grade
flops. Mr Shah denied that he was
forced by the underworld to tie up
with Rizvi to make Chori Chori..

Mr Shah also said he would chal-
lenge the seizure of his film’s prints
by the police. However, police
sources say that the MCOCA allows
law enforcers to attach the proper-
ties of criminals and their associates.

Actor Salman Khan, who plays
the lead role in the film, was also”
grilled by the police on Saturday.

He drove right up to the crime
branch building The star emerged
from the crime branch office after
six hours and was whisked away
from the backdoor.
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merging risks

Internet transactions are risky. A standard insurance policy may not cover all the

risks that may arise in cyberspace,

HE OPENING up of the

insurance industry in In-

dia would boost compe-

tition, facilitate technol-
ogy transfer and lead to new
products, better customer service,
deeper and wider insurance cov-
erage and many more opportu-
nities for employment.

The liberalisation of the insur-
ance industry has started off on a
right note, with the regulatory fra-
mework in place. The Insurance
Development and Regulatory Au-
thority recently issued the first set
of licences to private insurance
companies. As new private sector
entrants enter into India, opposr-
tunities in the insurance industry
are up for grabs. One important
aspect of the insurance industry
which is gaining prominence the
world over is the development of
technology and cyber-insurance
strategies. Cyberspace is a risky
place. Companies conducting bu-
siness over the internet are ex-
posed to a variety of new, unpre-
dictable and serious exposures
such as servers crashing, comput-
er viruses, destruction of data, e-
mails disappearing, and attack from
hackers for which there are few
precedents in terms of risk man-
agement and even less actual
insurance coverage.

Transactions on the net would
involve various kinds of liability,
namely, contractual liability, tor-
tious Hability and statutory liabil-
ity. Intellectual property violations
are rampant online and an agg-
rieved party will often find that
he has insufficient information
regarding the infringing party or
the infringer has little or no recov-
erable assets.

Intellectual property owners
will often seek to recover damages
against the internet service
provider (ISP) or web site host
where the copyrighted materials
and trademark wrongfully appear.
It can be difficult, if not impossi-
ble, for an ISP host with thou-
sands of customers to monitor the
content of each of its customer
pages for potential copyright or
trademark infringement. Besides,
in most jurisdictions, including
India, the law limits the liability
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of an ISP to a great extent.
Cyberspace presents unique
challenges to risk managers for sev-
eral reasons, the foremost being,
that there is no standard risk pro-
file. The wide variety of internet-
related businesses, such as ISPs,
content aggregators, certification
authorities, online merchants and
software developers, all contribute

to the difficulty of developing a sin-
gle risk profile. The challenge for
any insurance agent or broker in
an evolving industry like this is
realised in identifying the exposure
and minimizing the risks. Primarily
internet related risks are classified
as direct risks (peril to the com-
pany’s own assets and operations)
and liability risks (third party cla-
ims and lawsuits).

When determining an e-busi-
nesses overall internet-related ex-
posure, insurers should consider
the following aspects: necessary
technical component, and config-
uration for peak security; proce-
dures to maintain a secure inter-
net environment over time; kn-
own perils such as hacker attacks,
data manipulation, and unautho-
rized users; methods for proving
incidents in a digital environment;
an internet risk assessment and
site-certification process; loss of
computer records or damage to
computer systems; illegal cyber
threats or extortion; theft, damage,
disappearance or loss of e-com-
merce goods in transit from the

X v
company’s premisds; brand name
and service mark frotection; and
active and passive security risks.
{where an active security risk will
relate to the false data representa-
tion either by way of change or
creation of false data and a passive
security risk would result when
people see data not intended for

them).Enacting appropriate insur-

ance policies for ensuring cover for
security issues, and intellectual
property rights issues is vital. As e-
commerce involves distance sell-
ing, insurance covers become nec-
essary and relevant for a compa-
ny, which wants to set up and
trade on its web site. For safe busi-
ness transactions, what is need-
ed is a secure legal environment,
and while legislation in India is
providing this environment with
the enacting of laws dealing with
the internet, insurance compa-
nies in India should provide com-
prehensive protection policies for
a business against web-related
risks, such as hackers and virus-
es, credit card and employee
fraud, business interruption loss-
es and legal action.

Essentially, the policy can fill
the gaps in coverage that have
opened up between standard
insurance policies due to the fact
that the way business is done has
changed. From a company’s per-
spective, the principal exposures
a company should consider while
conducting its business on the

internet may be categorized as
follows:

Intellectual property infring-
ements: Content providers who
use content of others without per-
mission can trigger these risks.
Errors and omissions liability:
These risks are triggered typically
by programmers, web hosts and
web designers who, through neg-
ligence in their work cause inju-
ry/damage to a third party.
Personal injury and advertis-
ing liability: As e-commerce
grows, these risks can be triggered
by worldwide web sites, and trade
publishers who publish illegal con-
tent or content which may be con-
strued as libel.

Directors liability: Directors and
officers often face the risk of liti-
gation due to number of factors,
such as consumer protection laws,
securities related laws, and certain
provisions in the corporate laws
that place additional responsibil-
ities on directors.

Employee liability: These risks
would typically arise from breach
of confidentiality and rights of
privacy arising out of confiden-
tial client information stored on
a particular system or web site.
In addition, employees can initi-
ate sexual harassment charges
from an employee due to dis-
turbing e-mail content.

Legal fees: Fees incurred for liti-
gation arising out of various daims,
such as intellectual property. Many
businesses on the internet mistak-
enly think their internet-related
exposures are covered by their
existing policies. The fact is that
there are gaps in standard proper-
ty and casualty policies that would
prevent e-commerce entrepre-
neurs from banking on their poli-
cies. This, however, has not gone
unnoticed by risk managers or the
insurance industry.

Therefore, the insurance indu-
stry is rolling out an array of prod-
ucts specifically designed to pro-
vide coverage for a wide range of
electronic media. Coverage most
likely to be developed first includes
errors and omissions, media liabil-
ity and intellectual property infri-
ngement liability. In addition to
this, conducting business online
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entails many legal uncertainties,
especially when business is con-
ducted internationally. How the
law addresses third-party liability
is especially unclear. The global
aspect of the internet exposes busi-
nesses 1o cross-border liability, and
the likelihood of an online busi-
ness accidentally breaking a for-
eign country’s laws can be high.
For example, an Indian company
may use comparative advertising
on the worldwide web, not know-
ing that such practices are prohib-
ited in Germany and France. The
major sources of liability include
creation, manipulation and dis-
semination of content, service fail-
ures, and development, use and
sale of enabling technology. Other
risks include loss of mission-criti-
cal applications, unauthorised use
of confidential information, failure
to protect intangible property, mis-
takes in online advertising and err-
ors in software design.

In India, new and current play-
ers in the local insurance industry
can use the new e-space in order
to widen their corporate dossier.
The key to effective security is to
establish procedures to safeguard
systems, educate employees on
their roles and responsibilities relat-
ed to security, create a mechanism
to provide continuous monitoring
to make sure security procedures
are followed and take appropriate
actions to enforce compliance with
the procedures. The government
has taken the initiative by framing
the Information Technology secu-
rity guidelines for the Information
Technology Act, 2000. These rules
lay down in great detail, the steps
a company should take in main-
taining security for its e-commerce
related data and systems.

Insurance companies in India
should offer coverage for internet
risks, either in the form of endo-
rsements or as stand-alone inter-
net insurance products. What wo-
uld greatly benefit entrepreneurs
would be if they identified how
developments in e-commerce will
affect their business and to formu-
late a plan to protect against pos-
sible loss.
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/' Dam the controversy,; -

“/ Get down to maximising the benefits of the Narmada project

troversics the country has ever witnessed will
hopefully come to an end with the Supreme

Court having waved the green flag vis-a-vis the Sardar
Sarovar project. While this may occasionasense ofvin-
dication insome—oertainly this newspaper has always
positioned itself in favour of the project — the enor-
mity of the task at hand demands a unified and imme-
diate response from the nation, not crass displays of
self-congratulation. Time is of the essence here since
the project has been practically stalled since 1995, and
every hour of delay pushes up costs dramatically. It
should be with a sense of relief and utmost urgency
thatthe nation now turnsits attention to the crucial job
of ensuring that the benefits of the Narmada Valley
Project, of which the Sardar Sarovar dam comprises a
part, reaches the people it is meant for, just as all the
necessary measures for relief and rehabilitationare un-
dertaken for the large numbers affected by the project.
Indeed, if the energy that Medha Patkar’s Nar-
mada Bachao Andolan put intostopping the project is
_now channelised into maximising its gains and min-
imising its negative impact, it would earn the nation’s
gratitude. The apex court’s verdigt, in response o writ
petitions filed by the Narmada Bachao Andolan and
others, was pot a unanimous one. Yet, the prevailing

O NE of the most bitter and high-profile con-

view of the Courtwas that the construction of the dam
should continue “as per the award of the tribunal”, with .

the one rider that the “cost economics of the project”
be keptinmind. Also, while it allowed the height of the

damto goup to 138 metres, it specified that every stage

of construction from the 90 metre leve} can only pro-
ceed after obtaining propet sanction from the con-
cerned authorities, both in terms of environmental im-

pactand rehabilitation. ég

One of the most powerful that those
agjtating against this project had rai as of shabby
rehabilitation. It was this issue, more than any other,

that had prompted the Morse Commission, set up by
the World Bank in 1991 to review the project, to rec-
ommend the Bank pulling out of it. The higher the
dam, the greater the numbers displaced and therefore
the issue needs to be handled with greater sensitivity
and meticulousness than the three governments of
Gujarat, Maharashtraand Madhya Pradesh havedis- -

- played thus far. There is another issue that bears reit-
eration here and that concerns the sharing of the Nar-
mada waters in Gujarat. Thus far, the Gujarat

* government has drawn on the emotional resonance
of endemic drought in the state — especially water
scarcity in Saurashtra and Kutch — to buttress its ar-
guments in favour of the Sardar Sarovar dam. Nowit -
should redeem its commitment by ensuring that the
Narmada waters do reach these parched regions, in-
stead of merely benefitting the prosperous farming
communities in southern Gujarat, who don’thave to
wrestle with the spectre of parched fields year after
year, The struggle to secure this project has thrownup
numerous issues that needed to be discussed in the
public sphere. The insights that have emerged from
this process should help the country handk future

projects of this kind more effectively.
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aharashtra and \SC ruling hailed

HT Correspondents
Mumbai/ Jaipur, October 19

RAJASTHAN IS thirsty, and
Maharashtra is short of power. So
judgement day brought good news
for the two states.

For Rajasthan, which will get
approximately half the amount of

, water that Gujarat was awarded
' by the Narmada Water Disputes

Tribunal in- 1979, the SC's nod

i implies they can go ahead with

long-pending plans.

The state's Rs 1,200 crore plan
to irrigate 2.5 lakh hectares of
land, to be serviced by the
Narmada's waters, can finally be
implemented.

So the mood in the administra-
tion and even in the villages is
predictably upbeat. The project is
slatede to be completed by 2004,
And once, the Narmada waters
actually flow in to Rajasthan a
major part of the drinking water
problems in districts like Barmer

[ ] [ ]

o N8\
and Jalore will be solved. \it's a
real boon for the people i\ the
desert districts" said Gijraj
Chaudhry, chief engineer irriga-
tion department.

Maharashtra, on the other hand
sees the SC verdict as a step in the
direction of solving their power
problems. Says Padamsingh
Bajirao  Patil, minister for
Irrigation & Energy: "The State of
Mabharashtra has been witnessing
power shortage in the range of
1,200-1,500 mega watts dper day,
which results in load shedding for
about 8 hours a day in village
areas.

“The Supreme Court judgement
Narmada and the increase in the
height would help in meeting our
power shortages in village areas,”
the Minister said

But both the state governments
could be counting their chickens a
trifle prematurely. The SSP,
remember, was originally sup-
posed to be complete this year.

ACCLAIMING THE SC judge-,
ment on Sardar Sarovar Project
(SSP), planning expert Y K Alagh
expressed the hope that it would
bring about an era of accelerated
development in the country.

"It is a blessed day. On a day
when such developments regard-
ing the Sardar Sarovar have taken
place, one can say that maybe we
are approaching the end of the
dark tunnel," he said referring to
the long-pending case in court
which had held up work on the
river valley project.

Speaking at a function where =
report, Water Vision 2025, was for -
mally released, he pointed out that
one could not envisage the future
development of India without tall¢-
ing of development of its water
resources. Such a vision would
involve develodpment of rivers,
river valleys and inter-basin trams-
fers as well as setting up of big and
small dams, he stated.

Coming in the wake of yester-
day's SC judgement, the function
was marked by an air of jubilation
and relief among the attending
experts, planners and governme:nt
officials associated with the waler
sector. HTC, New Delhl
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~Madhya Pradesh saddled

problems, stands to gam least

Ramesh Shankar PR\ V)
Indore, October 19 nv ()7 ()/g\‘

IF YOU were to increase the height of an ordinary%ﬁZ-
storey building by two metres (the height of a 1l

.| man), chances are that it would go unnoticed. But the

giant Sardar Sarovar Dam is a very different kind of
building. It is more than a kiometre long: a concrete
leviathon that stems the flow of the Narmada in
Madhya Pradesh, and anything you do with it creates
waves. The Supreme Court's decision to allow the dam
to go up by just six feet has done just that, The
Narmada Bachao Andolan (NBA) has called the ver-
dict "illogical, dangerous and anti-people". But it is the

ibals of Jhabua who will have to bear the unfortu-

ate consequences. The massive Sardar Sarovar reser-

oir will swell with the adition of the two extra metres,

allowing the settlements on its banks, Result: 10,000
people will be displaced or affected.

Of the four states who have collaborated on the
dam, Gujarat, Madhya Pradesh, Rajasthan and
Maharashtra, MP stands to gain the least. Yet it is
saddled with most of the dam's problems: 193 of the
245 villages that face submergence are in the state. So
it came as no surprise when the SC observed that
while rehabilitation and resettlement work in Gujarat

s lagging behind.

/EX? Maharashtra was satisfactory, Madhya Pradesh

Chief minister Digvijay Singh has said that he does-
n't have the land to rehabilitate the oustees. The gov-
ernment also has the difficult job of resettling them so
that "they either maintain or improve" their standard
of living.

About three thousand people have already settled in
Gujarat, the NBA claims that many have come back
because the land, ironically for evictees of an irriga-
tion project, is too arid. The Narmada Valley
Development Authority is developing 27 rehabilita-
tion sites in Dhar and Barwani districts for about 4,000
oustees. The government is also decided to cut a few
corners. Says NVDA director S.S. Uppal: "The gov-
ernment has decided to reduce grazing land from 5
per cent to 2 per cent, the rest will be earmarked for
rehabilitation.”

The MP government has filed a petition in the
Supreme Court asking that the proposed height of the
dam be reduced to 436 feet from 455 feet.

This would spare thousands of tribal subsistence
farmers the prospects of displacement. It would also
save large tracts of forest land.

That petition is yet to be heard. But the message
from the Supreme Court is loud and clear. The three-
judge bench ruled 2-1 in favour of the dam being built
to its full height of 138 nts (455 feet). Leaving only a

window of opportunity for those opposed %

THE HINDUST/AN TL.Z

dam: Its original cost wes
pegged at Rs 6,000 crore at
1986-87 prices. A revision five '
years later put it at 13,130 .
crore. Now the govemment says
it might cost 18,000. But
authoritative estimates by the .
World Bank made as many as , '
seven years back said the SSP
would cost $ 11.4 biliion or Rs
50,000 crore. That money could
run the Indian Railways for five
years.

THE POWER

At full capacity the SP will pro-
duce 1450 MW of power, which
is about two thirds of what Delhi
consumes at peak hours. If you.
were to build a power plant that
produces 1 MW of hydel power,
you'd have to spend Rs 6 crore.
And if you wanted to put it to
use, to transmit and distribute i{
would cost you a further Rs 6
crore. Lighting up villages with
power generated by the SSP will
therefore take ariother Rs 9,000
crore,
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A Sukhoi-30 being escorted by two MiG-29s at an air display to mark the

introduction of the SU-30 in the Indian Air Force. — PTI (file photograph)

S the Indian Air Force

enters this millennium, it

is faced with the daunt-
ing prospect of bloc obsolescence
of much of its combat fleet. To
prevent this and considering
the stringent financial con-
straints under which it func-
tions, the Air Force needs to
embark on an urgent pro-
gramme of limited purchases
and major upgrades of its exist-
ing combat aircraft.

In a 1996 military agreement
- with Russia, the IAF purchased
40 SU-30 multi-role combat air-
craft, to be delivered in batches,
each more advanced than the
previous one. The final versions
were to be delivered in 2000-
2001.

This aircraft’s final version,
SU-30MKI1, is to have thrust-
vectoring engine nozzles,
canards, state-of-the-art avion-
ics, including a phased array
radar among other advanced
features. All aircraft in earlier
batches are to be upgraded to
this standard.

The vital aircraft programmnie
has been considerably delayed
— in the selection -of non-
Russian avionics — by the
DRDO and the IAF. The chaos
in Russia also contributed to
the major slippage. Only 18 SU-

]

30s have been delivered.In late
1998, India purchased 10 SU-
30s originally destined for
Indonesia. These bring the total
number of aircraft on order to
50.

The defence ministry is also
examining the possibility of
licence manufacture of this air-
craft by HAL. But that depends
on whether the IAF wants to or
can afford more than two
squadrons and whether it is
cost-effective for HAL to manu-
facture such a small number of
SU-30s in India.

Although it was stated at Aero
India ‘98 that a licence produc-
tion agreement would soon be
signed, the status of the negoti-
ations is uncertain. But the
1996 agreement does provide
for the assembly of 60 more SU-
30s in semi or complete
knocked down kit form by HAL
and the manufacture of critical
spares and sub-assemblies in
India.

The IAF’s 18 SU-30s have
entered service with No 24
squadron (Hunting Hawks)
which is also the operational
conversion unit for this aircraft.
The IAF Su-30s are to be
equipped with advanced air-to-
air and air-to-ground missiles.
The IAF aircraft have been
seen with the IR R-73 “Archer”
and SARH R-27R besides the
R-27ER “Alamo” air-to-air mis-
siles. It is learnt that the air-
craft can carry the new active
radar R-77 “Adder” missiles.
These aircraft reportedly will
also be able to carry the
Russian Kh-25, Kh-31 and Kh-
59 serles of air-to-surface mis-
siles. While the latter have not.
been seen yet on IAF’s SU-30s,
it is known that the Air Force
does operate these missiles or
has them on order. Much of the

advanced avionics, air-to-sur-.

face weapons delivery software
or weapons systems for these
aircraft have not yet been inte-
grated. .
As a result, the SU-30s deliv-
ered to date are merely empty
shells of the combat aircraft
they were intended to be. One
hopes the TAF is trying to recti-
fy these shortcomings. In the
cold reality of military capabili-
ties, success is measured by
deploying fully operational
weapons systems and not by
spectacular flight displays or
media hype. i

After 25 years, the IAF is
beginning to embrace and
invest in force- multiplier tech-
nologies such as airborne early
warning, air refuelling and elec-
tronic counter measures. The

_IAF’s future depends on them.

,,. The Air Force is also finally set
%o acquire Airborne Early
Warning aircraft. For many
years, the Bangalore-based
Centre for Airborne Systems
(CABS) has been developing
the radar and the computer
software for an indigenous

' _Combat blBYobso»lescenée/

AEW system mounted on HS-
748 airframes.

With the severe limitations
imposed by the low perfor-
mance of the HS-748 airframe,
CABS was able to achieve a
detection range of 200 km and
track 50 targets simultaneous-
ly. CABS may now have
reached the stage where it can
transfer this technology into a
fully operational system. The
recent delivery of a fully opera-
tional Beriev A-50 “Mainstay”
AEW aircraft, ostensibly to par-
ticipate in air exercises, has
allowed the IAF to evaluate its
capabilities under realistic
operational conditions. But this
aircraft has reportedly not met
the Air Force’s technical
requirements.

Probably, the IAF will acquire
AEW aircraft based on the air-
frame of the Russian IL-76. It
comprises the Israeli Phalcon
AEW radar system integrated,
perhaps, with a variety of
Indian avionics.

How efficiently all these
assorted and cosmopolitan
avionics and electronics can be
integrated is the 64million-dol-

lar question! The initial IAF -

requirement is for three to five
AEW aircraft.

Another priority for the IAF is
in flight air-refuelling. It is
believed that the IAF is pur-
chasing between four and six
1L-78 “Midas” tankers from
Kazakhstan.

The MiG-21bis upgrade pro-
gramme involves an initial 125
aircraft, with an option of
another 50. It is based on the
MiG bureau’s MiG-21-93 pro-
gramme.

The IAF’s first upgraded MiG-
21 made its first flight in
Russia in October 1998. The
Indian MiG-21 upgrade
includes a Russian Phazotron
Kopyo (Spear) multi-mode
pulse-doppler radar, French
Totem 221G ring-laser gyro
inertial navigation system and
multi-function flat panel cockpit
displays.

The upgrade also involves inte-
grating Israeli flare dispensers
and Indian radio equipment,
radar warning receivers and
active electronic warfare jam-
mers.

The armament fit will include
R-73 and R-77 air-to-air mis-
siles, KAB-500Kr TV-guiided
bombs, Kh-25, Kh-29 and Kh-
31 air-to-surface missiles.

The IAF’s other MiGs are also
to be upgraded. The MiG-29 is
to be fitted with the R-77 air-to-
air missiles and an avionics
upgrade along the lines of the
MiG-29SMT will probably be
undertaken. The MiG-23BNs
are to be fitted with a wider
variety of air-to-surface ord-
nance.

The Mirage 2000 has received
augmented night-strike capa-
bilities, an enhanced EW suite
and new flare dispensers. It
may receive a-radar upgrade at
a later date. ) ‘

The Air Force is planning a
more extensive upgrade pro-
gramme for its Jaguar and
MiG-27 fleets. With similar
combat roles, much of the
avionics, sensors and cockpit

displays can be standardised for

éf 2 Much of the gy

Air Force's current
problems have sprung
* from its penchant for
acquiring different
types-of aircraft for
the same function.
This Disneyesque
collection in its
inventory creates a
logistics burden, says
HIRAK CHOUDHURI

both these aircraft, thereby eas-
ing the Air Force’s maintenance
burden.

The Jaguars, of which about
150 have been ordered to date,
have been fitted with Israeli
Raphael “Litening” navigation
and targeting pods which com-
bine laser designation and ther-
mal imaging. It is intended to

_ standardise a MIL-STD 1553B
digital databus on ail opera-
_ tional aircraft. '

Avionics upgrades include a
SBU-84 ring-laser gyro inertial
navigation system with embed-
ded GPS, a digital map genera-
tor (replacing the present
mechariical one).

Enhanced night-flying capabil-
ity will be provided with a wide-
angle holographic HUD, with a
30x22 field of view linked to-an
FLIR and other electro-optical
Sensors.

It would seem most probable
that the cockpit displays are to
be compatible with the use of
night vision goggles. Other
planned modifications include a
new multi-sensor reconnais-
sance pod, a self-protection jam-
mer and a new RWR.

As the Air Force is expecting to
keep its MiG-27 operational
until at least 2020, a compre-
hensive upgrade programme is
planned for this aircraft.

The avionics upgrade will inte-
grate an MIL-STD 1553B
equivalent digital databus with
two multi-function flat panel
cockpit displays, digital mission
computer, ring-laser gyro iner-
tial navigation system with
embedded GPS (SBU-84), a dig-
ital map generator and a new
wide-angle head-up display,
jam-resistant communications
system with stand-by UHF, a
new digital datalink and an
advanced electronic warfare
suite and additional sensors
such as a Vicon reconnaissance
pod, FLIR, a laser designation
pod and an in-flight refuelling
probe.

New weapons such as the BL.
755 cluster bomb and a wide
variety of missiles — the Kh-31
family has been mentioned --
will also be fitted. The modified
MiG-27 may have the option to

carry the podded~Komar radar .

which will dramatically
enhance the aircraft’s flexibility
in such disparate roles as anti-
shipping strike and air defence.
All these upgrades will take
time and delays are to be
expected. It is unlikely that the

\®

. small number

MiG-21 upgrade will be com-
pleted before 2005, a pro-
gramme slippage of over three
years. The upgrades for the

i other MiGs, Mirages and

Jaguars will be completed later.
In view of the dangerous prolif-
eration and deployment of bal-

" listic missiles among some of

India’s neighbours, a new and
technically demanding -air
defencs task for the IAF is slow-
ly emerging — Ballistic Missile
Defence. .

India is planning to order a
of SA-12
“Gladiator” (S-300)anti-ballistic
missile systems from Russia.
The plan is to integrate these
missiles with our own “Akash”
surfage-to-air missile, to pro-
duce & two-tier ATBM screen
for a fw select sites, starting

. with Pelhi. This system will

take Jears to come into exis-
tence put the acquisition of the
S-30¢ will boost India’s air
defeng: capability.

Undabtedly, the initial batch
of 8-P0s will be deployed to
proted the Indian capital. It is

Jaguar fighter aircraft on disply. The Air Force is planning a more

extensive upgrade programme for the Jaguar fleet.

also possible that the IAF may
opt to wait for its own “Akash”
system and then integrate it
with some aspects of S-300
technology to extend the range,
ceiling and target acquisition
and engagement capability of
the “Akash”. .

But it must be stressed that
such a hybrid ATBM system is
still some way over the horizon
and will take years to come into
existence, let alone be ready for
operational deployment. The
escalating costs of purchasing
new combat aircraft and its
ancillary equipment, along with
the huge delays in the LCA pro-
gramme have compelled the
IAF to invest heavily in upgrad-
ing older combat aircraft in the
Air Force inventory.

defence-related matters)

This is due not so much to good
planning but rather “force’
majeure”. . S

Much of the IAF’s current
problems have occurred
because of its long-lasting pen-
chant for acquiring different
types of aircraft for the same
combat function.

This Disneyesque collection of
combat aircraft currently in its
inventory creates a logistics
burden and deprives the service
of all the benefits of standardis-
ation and rationalisation.

The IAF lives, after a fashion,
but it just can’t seem to learn!

(The author is a professional
engineer, who comments on

~
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The Times of India News Serwce

NEW DELHI: BJP president Ban
garu Laxman has declared that th
ruling NDA coalition under Prime
Minister Vajpayee’s leadership i
committed to the principles of secu-
larism. The statement emphatically
repudiates home minister LK. Ad-:
vani’s view on the influence of the
RSS on the government, signalling
the widening divide between hardlin-
ers and liberals in the party.

“The BJP follows its own agenda,
which is significantly different from that of the RSS,”
Mr Laxman said. The statement, made in Punjab but
released by party headquarters here, is being seen by
observers as having originated in Mumbai’s Breach
Candy Hospital where the PM is convalescing after his
knee surgery.

Analysts say the timing and the tone of the state-
ment make it a concerted bid to undo some of
the damage done by Mr Advani’s pointed views on
goverment-RSS relations, especially as the Opposition
parties have been calling on the NDA’s partners to
break away from the coalition on the secularism issue.
On another plane, the statement is yet another salvo

BIP endakdlﬂel\s/frfom that
of RSS; say Bangaru Laxman

has earned it the goodwill and appre-
ciation of people of all communities.”

The BJP chief, at the same time,
sought to distance the party from the
RSS especially in the context of the
latter’s recent views on Muslims and
Christians.

“I wish to state categorically that
what Sudarshan had said about
Christians and Muslims in India are
the views of the RSS, they do not rep-
resent the views of the BJP” Mr Lax-
man said, making it clear that the
Sangh chief’s recommendations for ‘Indianising’ the
two religions would have no bearing on the function-
ing of the Vajpayee government.

Sources in the party see Mr Laxman’s statement as
an intervention by the PM under pressure from the al-
lies. The alliance partners had made it clear on several
occasions in the past that they would neither defend
the BJP nor support it in the face of flak from the Op-
position on the RSS issue.

The sharp tone of the BJP chief’s statement and his
differences with the RSS supremo are itself
seen as unprecedented. “The RSS chief is entitled to
his views and it is up to the different sections of our di-

fired in the worsening proxy war be- verse society to react to these views
tween the Advani and the Vajpayee THE LAXMAN REKHA as they deem right,” Mr Laxman

camps. , @ Bangaru counters Advani's stand | said.

Aimed at removing any n(;islglvingsf on RSS relations MédLapxgncst;;S ;fﬂtiement has ;cé
about the direction and guidelines o . quired a specisal significance as he ha
the coalition governmegnt, Mr Lax- |® Statementﬂreaiensto widen recently given a call for a

. man maintained, “The approach of divide between Vajpayee, new deal between the BJP and

| fairness and non-discrimination has | Advani camps Muslims. The RSS chiefs latest

I characterised the working of the | @ RSS chief's position on churchesis | pronouncements have been perceiv
NDA government under the leader- |  his own, states BJP president as a repudiation of the BJP’s new pg

l ship of Prime Minister Vajpayee and cy of winning over the Musli
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THE NATION
ASIA NEWS NETWORK

BANGKOK, Oct. 19. — The
United Nations High
Commissioner for Refugees, Ms
Sadako Ogata, admitted yes-
terday that little progress had
been made toward a resolution
of the Myanmar refugee prob-
lem, but said she hoped a pio-
neering ad hoc mission could
be established soon in certain
“pacified areas” in the country.
Speaking at a press confer-
ence capping her two-day visit
to Thailand, Ms Ogata said the
matter had been discussed dur-
ing her recent meeting with
Myanmarese military leaders.
She said she had proposed the
UNHCR be allowed access to
areas where fighting had

progress on M
refugees: UNHCR ¢, .

ceased, such as Mon state, so
that the UN could help repatri-
ate refugees to these places.
“They did not deny. They did
not negate. They said they
would examine,” she said,
adding the junta is still very
concerned about security.

“We should be able to be there
and see the situation,” she
said, citing the successful repa-
triation of hundreds of thou-
sands of Rohingya Muslims
from Bangladesh as an exam-

ple of her agency’s work. She

said this could be a good stary
for expansion of UNHC
presence in eastern Myanphar
and hoped it would be aljéwed
within two to three yeary/

Thailand has vowed fo repa-
triate Myanmarese fefugees

within three yearts if the cqndi-
tions are right, which inclides
a cessation of figkting and the
UNHCR’s presence on the
other side of the border to
ensure the returnees’ safety.
But the negotiations on the
issue have gone nowhere and
critics have blasted the junta
for its insincerity in solving the
problem. Ms Ogata also urged
Thai authorities to grant the
UNHCR full access to a string
of camps along the border to
provide the refugees there with
proper treatment. During her
visit to the Tham Hin tempo-
rary shelter in Ratchaburi on
Tuesday, Ms Ogata said she
was “depressed” by the conges-
tion there and asked for an
expansion of the site.

ar\

Attack®before Cabinet swearing-in

ST OF INDIA

_ PRES
c

OMBO, Oct. 19. — An
TE suicide bomber blew
imself up near the Town Hall
in Colombo city this morning,
injuring at least 24 people,
including three American
tourists, minutes before
President Mrs Chandrika
Kumaratunga administered
the oath of office to the new
Cabinet.

Police said that a male sui-
cide bomber, apparently wait-
ing to target a senior politician
or military official, blew him-
self up at 9.30 a.m. IST when
policemen attempted to check
him.

While the bomber was killed
on the spot, a number of police-
men and civilians, besides the
American tourists travelling in
a car, were injured.

The place where the blast
took place was strewn with
flesh and blood mainly that of
the suicide bomber. The head
of the bomber was recovered,
police said.
| ~ One of the injured Americans,
] who was immediately rushed
|
|

to the hospital, said she saw a
convoy with heavily armed per-
sonnel pass through before the

LTTE svicide
homber
strikes in
/Colombo '

explosion took place.

Three of the five people trav-
elling in the car were injured,
she said.

This was the third time in
this month, an LTTE suicide
bomber missed his intended
target and got killed.

Two suicide bombers, one in
Colombo and another in
Muthur in eastern Trincomalee

district, killed themselves dur-

ing the run up to the 10
October general elections in
which over 30 people were
killed.

When the blast took place, top
leaders of the ruling People’s

Alliance had gathered at the '

President’s house to take oath
as ministers.

The President’s house is

located about five km from the
town hall, where Mrs
Kumaratunga had escaped a
suicide bomb blast last
December, during the presi-
dential polls.
PM warning: The Sri Lankan
Prime Minister, Mr Ratnasiri
Wickremanayake, today
warned the new cabinet of
assassination attempts, adds
AFP. The Prime Minister said
the LTTE could try to blast
more bombings.
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INTERNATAONAL V'

Chinese cyber portal
CNN the wrong way "\,

The Times of India News Service
BEIJING: A Chinese internet por-
tal partly controlled by Hong Kong
tycoon Li Ka-Shing’s Tom.Com,
which has been accused by U.S. ca-
ble television giant CNN of cyber-
sqatting, has vowed to “fight to the
end”,areport said on Thursday.

CNN has sent a legal notice to the
Chinese portal, www.cnmaya.com,
asking it to stop using its domain
name www.cnnews.com before Oc-
tober 16 or face legal action, Hong
Kong’s South China Morning Post
reported. Maya Online, which pro-
vides Chinese-language news un-
der that domain name, has rejected
the claims in a reply to the Ameri-
can network. It has vowed to “fight
to the end” if CNN pursues the
claim in court, the paper quoted the
semi-official news agency, China
News Service.

The assistant general manager of
Maya Online, Sun Ji Wei, said cn-
news stood for “China News,” ac-
cording to the news agency report.

He said it had nothing to do with
www.cnn.com or Cable News Net-

rubs

work (CNN), according o the
agency.

News channel www.cnnews.com
was co-funded by Maya Online,
Tom.Com and an information tech-
nology firm owned by the Shanghai
Municipal Government in East
China. The CNN’s letter said
Maya’s domain name “infringes
and dilutes our client’s rights to the

CNN mark.” A
The letter SW channel

adopted the service mark CNN in
1980 to identify its electronic news
and information services. It said the
U.S. patent and trademark office
had granted it numerous registra-
tions for marks containing “CNN”.

If Maya failed to respond, the let-
ter said, CNN would pursue all
available remedies under anti-cy,
bersquatting provisions of the Con-
sumer Protection Act and file a
lawsuit in the U.S. for transfer of %
the domain name.

China News Service quoted Chi-
nese internet legal experts as saying
the claims by CNN were ill-found-
ed. Py
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ZDancing to the
~wlruck Dhina

¢\
Bharat Bhushan
New Delhi, October 19

IT IS disturbing enough that
Prasar Bharati is owed Rs. 6.5
crore by a company in -which
Union Minister Pramod
Mahajan's son and wife have a
major financial interest.

His son, Mr. Rahul Mahajan is
the chairman of the defaulting
company - Integral Productions -
and the Minister's wife, Mrs.
Rekha Mahajan, a
director. What is
worse is evidence
that suggests that
Prasar Bharati was
manipulated right
from the time it
accepted  Integral
Productions' Truck
Dhina Dhin to the
time it was discon-
tinued.

The proposal was
cledred in 4 record
time of 72-hours. A
noting on the ‘rele-

\ Dhin tune €0

pushed into the same prime time
slot on Wednesday which till
then was occupied by a very pop-
ular serial Noorjehan. Integral
Productions claimed that its pro-
gramme had better viewership
than several other programmes .
As a consequence, Noorjehan

was unceremoniously shifted to
the Thursday slot.

The attempts by Prasar Bharati
to recover its dues from the pro-
ducers

and marketers of
Truck Dhina Dhin
seem rather
strange.

The ultimate
responsibility  for
paying a minimum
guarantee of Rs. 35
lakh per episode
lies with the pro-
ducer,  although
contracts are
signed with both
the marketing
agency and the pro-
duction company.
Both of them kept

-vant file records
that the Officer on Special Duty
in the then I&B Minister
Pramod Mahajan's office and his
Private Secretary had been in
touch with Prasar Bharati on the
issue,

They pressed the concerned
officials to issue the letter to
Integral Productions on the
very day the proposal was
accepted.

Initially the programme was to
be telecast on Thursdays
between 9.30 pm and 10.30 pm.
At the request of the Mahajan
company, Truck Dhina Dhin was

deferring payments
to Prasar Bharati but continued
to accumulate money from
advertisers in their own coffers.
Prasar Bharati allowed this to
happen for far too long.

The net result was that when
the first contract for telecasting
26-episodes of the programme
expired, Mr. Rahul Mahajan's
company owed Prasar Bharati
over Rs. 4 crore. The last of the
26-episodes was telecast on April
5 this year.

However, without a contract,

Continued on Page 8
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Jivic body to present
'wo budgets under

World Bank scheme

HT Correspondent P
Calcutta, October 19 V\(\
THE MORE than two-and-a-half-
century-old city’s civic authority is
set to have two separate budgets in
the new millennium. Under World
Bank (WB) guidelines, the Calcutta
Municipal Corporation {CMC) will
merge its water supply, drainage
and sewerage departments.

‘A Water Supply, Sewerage and
Drainage. Board will be constituted
by amalgamating CMC’s water sup-
ply, drainage and sewerage depart-
ments under the
World Bank
guidelines,” said |
chief engineer
(drainage  and |
sewerage)
Raghobendra
Das. A draft on -
the proposed
board has already °
been prepared
and is being dis-
cussed.

The civic
authority has :
been trying to
seek a WB loan
for improvement :
of the city’s water supply, sewerage
and drainage services. An impor-
tant precondition, however, is to
constitute the board. “The board
will have a separate budget, with no
reliance on
CMC'’s central pool of funds,” said
Das.

The board has been asked to fend
for itself. It will be able to decide
the charges for water supply, sewer-
age and drainage services. “All
operational, maintenance costs for
existing assets as well as creation of
new assets will have to be funded by
the board itself. It will not share its

r

revenue 1th the other CMC
departmenty,” said Das.

A major tenet, as far as water sup-
ply charges go, will be—the more
you use, the more you pay. “We will
have different payment slabs for
different users. Slum dwellers will
be charged a very nominal
amount,” said Das.

This is the first time that the civic
body, the first ever in the country,
constituted by the British in 1727,
will have two separate budgets. The
Brihanmumbai

Municipal
Corporation
(BMC), however,
started the prac-
. tice of presenting
two budgets near-
ly a decade back.

“We are holding
discussions with
our three consul-
tants on the pro-
posed loan and a
workshop  was
held today at the
American
Center,” said
. Mayor Subrata

- Mukherjee.

i, .. Representatives
of the three consultants, Western
International, Metcalfe
Consultants from USA and Stup
Consultants from Mumbai met the
various “stakeholders”—the
Mayor, Mayor in Council, promi-
nent councillors, engineers from
CMC, CMDA and the State
Irrigation Department today.

The amount of the WB loan is yet
to be decided. The bank, however,
had sanctioned US $§ 2.5 million in
March to hire consultants and pre-
pare a feasibility study. “The pro-h

posed board will take shape in s
nine months,” said Das. /
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7~ Raising the dam.g
Sp—

THE SUPREME Court judgment clearing the const 0L

‘ the Sardar Sarovar dam at least has the virtue of removihg all

legal obstacles to a project whose foundation stone was laid,
unbelievably, in 1961. But that does not mean that the agita-
tionists will quietly slip out of sight or that the intense, and
often bitter, arguments between pro-dam enthusiasts and their
opponents will die down. The sharpness of the reaction by
the two high-profile critics of the dam, Medha Patkar and
Arundhati Roy, has given enough hint of their determination to |
carry on their ‘struggle’. Although they might not achieve much
in practical terms since the project has been cleared, their
reference to the ‘anti-people’ nature of the ‘shocking and
disgraceful’ verdict is suggestive of the deep divide which
separates the two sides. 1\ 0

To those who are not emotionally involved in the dispute, it is
not easy to come to firm conclusions. The crux of thé argument
against the dam relates to the problems of displacement and
environmental damage. But all development projects attract
such criticism, Since an ideal balance between leaving the earth
in its original pristine state and the evidently unattractive and
often destructive demands of development cannot be found,
one has to adjudge which of the two is preferable. The advan-
tage of a big dam is its huge irrigation and power generation
potential. Punjab is an example of how a state can attain pros-
perity as a result of such a project. Little wonder, therefore,
that the verdict has been welcomed with considerable elation in
Gujarat which expects to be a major beneficiary. To say that
only the rich farmers will benefit at the expense of the poor
tribals who will lose their land is to give an unwarranted ideo-
logical twist to an essential economic issue. It has to be realised
that prosperity, notwithstanding its uneven distribution, bene-
fits all and not only one section.

Instead of such arguments, which are undoubtedly useful in a
noor country, what is of greater relevance is to ascertain the
anvironmental aspect and the longevity of such gigantic
projects. The rehabilitation of displaced persons, despite the
‘slackness’ of which the Madhya Pradesh Government has been
accused, can be expected to be completed after a period of
time. But the jury is still out on the two other issues. That the
environmental angle remains a cause for concern is evident
both from the dissenting judgment and the restriction placed
on raising the height of the dam beyond a point unless it is
approved of by the environmental and rehabilitatjgn authori-
ties. Perhaps the agitationists will now shift their #dcus from the
| oustees to the impact of the dam on nature.
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to be opened

phony
up by 2002

Cabinet panel decides to end VSNL rnonopoly earlier

The Times of india News Service

NEW DELHI: The government
on Wednesday decided to disman-
tle yet another state monopoly in
the telecom sector and free the
international telephone services
for private companies.

The Cabinet Committee on
Economic Affairs (CCEA),
chaired by Mr Vajpayee, decided
to end VSNL’s monopoly from
April 1, 2002, two years ahead of
the schedule laid down in the
National Telecom Policy.

To compensate the loss of its
monopoly status, the CCEA has
decided to grant VSNL a licence
for national long-distance (NLD)
call service as well as a category-A
Internet Service Provider (ISP)
licence which would allow it to
operate all over the country, com-
munications minister Ram Vilas
Paswan told reporters after the
meeting. VSNL, India’s first ISP,
operates in six cities at present.

The government has already
ended VSNL's monopoly in
Internet services, allowing private
ISPs to set up their own interna-
tional gateway and independently
access international bandwidth.

The government’s decision to
end VSNL's monopoly over long-
distance international calls comes
close on the heels of the opening

to private companies and the
Cabinet’s recent decision to con-
vert the department of telecom
services (DTS) into a corporation
in October.

The opening up of the interna-
tional calls business is good news
for Indian telephone users who
can now look forward to a drastic
cut in international call charges
with the advent of competition.

PACKAGE DEAL

# VSNL gets licence for national
long-distance telephony.

& Will be reimbursed entry fee

& Need not furnish bank
guarantee

¢ Revenue sharing walved for
five yoars

# Licencs for internet services
all over the country

It is VSNL's monopoly costs
and profits which have kept call
charges from India high. A one-
minute call that originates from
the U.S. to India costs a mere Rs
20, while a call made in the
reverse direction costs more than
Rs 60.

Mr Paswan said that VSNL or
any other company wishing to
enter the domestic long-distance
call business would have to pay a

refundable security deposit of Rs
100 crore and another Rs 400
crore as a guarantee for putting
up the necessary network.
However, as compensation for its
loss, the entry fee paid by VSNL
would be reimbursed under
another head.

He also added that so long as
the government retained a major-
ity stake in VSNL, it need not
deposit the Rs 400 crore bank
guarantee which is mandatory for
other NLD providers.

Like other competitors, VSNL
will have to give a portion of its
revenue from NLD to the govern-
ment. But, for the first five years,
the amount it pays would be reim-
bursed under another head.

Mr Paswan further added that
MTNL and BSNL will use VSNL
for international telephone calls
and may agree to give it a share of
the new licence fees obtained
from new international telephone
operators, for two years from
April 1,2003.

However, the sweeping changes
in the telecom sector have not
come as good news for employees
of the state undertakings. Even as
the CCEA was meeting, over
300,000 DTS employees began an
indefinite strike to back their
demands for job security and
wage protection.

up of the NLD telephone services

THE TIMES OF INDIA



€able TV Networks, BSE. v

Bills get President’s assent

New Delhi, September 6 X\(\‘ “ //}’\ Army Act, 1950 to provide for setting off the

PRESIDENT K R Narayanan has give\
assent to the Cable Television Network
(reguiation) Amendment Bill, 2000, seeking
to overcome deficiencies in the administra-
tion of the principal Act of 1995, as also to
the Border Security Force (amendment)
Bill, 2000.

The Cable TV Networks (regulation)
Amendment Act seeks to bring within the
scope of the programme and advertisement
codes the free-to-air channels so as to avoid
distribution of undesirable programmes to
the viewers, an official release here said
today. It also defines the authorised officers
in the Act itself and empowers Central and
State Governments to notify additional
authorised officers with the further provi-
sion that the distinction between the autho-
rised and specified officers be removed, the
release said.

The Act seeks to empower the authorised
officers to seize the equipment being used by
the cable ogerators for operating the cable
TV network in contravention of its provi-
sions. It also empowers the authorised offi-
cers to prohibit any programme or channel if
it is not in conformity with the prescribed
programme and advertisement codes.

The BSF (amendment) Act seeks to bring
the principal Act of 1968 at par with the

period of pre-trial detention against the sen-
tence of imprisonment imposed on a person
governed by the BSF Act, 1968 it said.

The BSF (amendment) Act implements
the direction of the Supreme Court in 1996
to entitle the BSF personnel when subjected
to court martial to the benefits of section 428
of Criminal Procedure Code and Section
169A of the Army Act. The Act has come
into force with immediate effect, the release
said The Cable TV (regulation) Amendment
Act modifies the scope of powers of the
Central Government adequately to take
immediate corrective measures in the inter-
ests of security, sovereignty and integrity of
the country, public order, decency and
morality.

It also ensures uniform carriage and prop-
er reception of two terrestrial channels of
Doordarshan along with one regional lan-
guage channel through the cable networks
so that the subscriber is not deprived of the
major channels of the public service broad-
caster. ,

The Act empowers Prasar Bharati to spec-
ify by notification the number and name of
every Doordarshan channel to be retrans-
mitted by the cable operators in their cable
service and the manner of reception and
retransmission of such channels, the release
said. (PTI)
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By Our Special Correspondent

NEW DELHI, SEPT. 7. Even as the pro-
RSS trade union opted out, tele-
com services suffered further with
cellular operators complaining
about the crippling of their ser-
vices as a majority of the workers
| belonging to other unions re-
mained on strike for the second
day today. Striking workers re-
ceived moral support from tele-
com officers who sat on a day’s
hunger strike to protest against
the manner in which the Govern-
ment was dealing with the biggest

corpgratisation exerc1se in In
pep€ent India.
io

ith an early d to the
nowhere in sight, the U
Home Ministry, on the request of
the Telecom Departmennt, advised
the state Home Secretaries and
the DGPs to “lend all possible as-
sistance” to meet the situation
arising out of the strike.

The Government welcomed the
“positive attitude”” shown by the
Bharatiya Telecom Employees
Federation (BTEF) in withdraw-
ing from the strike after intense
negotiations late on Wednesday
night with the Communications
Minister, Mr. Ram Vilas Paswan,
and the Labour Minister, Mr. Sa-
tya Narain Jatiya. (The withdrawal

‘Reward for fallmg in line

NEW DELH, SEPT. 7. The Government today offered to pay Rs. 1,000 a
month more to those employees who join the newly-formed Bha-
rat Sanchar Nigam limited (BSNL). The Communication Minister,
Mr. Ram Vilas Paswan, said the money would be adjusted against
the new pay scales of the corporate entity which would come into
effect from October 1. “The corporation would be asked to pay Rs.
1,000 a month on an ad hoc basis to those who join the entity

—Strike hits telecom networks

by the BTEF would not affect the the Union Cabinet. “How can a
strike as they constituted only mere assurance by a Deputy Sec-
35,000 employees, a UNI report retary on behalf of Mr. Paswan on
said.) In a statement shortly be-  such major issues be accepted by
fore leaving for Madhya Pradesh, us? The employees will remain on
Mr. Paswan regretted the intran-  strike because they realise that
sigent attitude of the majority fed-  their future is at stake,” said a se-
erations — the National nior NFTE functionary.

Federation of Telecom Employ- However, all is not well within
ees (NFTE) and the Federation of  the BTEF which has opted out of
National Telecom Organisations  the strike. Its leaders are confused
(FNTO) — though the their ap- over the omission of a crucial
prehensions had been sorted out  word in relation to safeguarding
across the table to secure them pension payment. “If the clause
the best financial benefits. on reimbursing the shortfall in

“No demand or suggestion of Pension payment is not there in
theirs was ignored or set aside. In-  the  original agreement signed
stead, every possible effort was With the Government, we will
made to reach a stable and amica-  Protest,” said senior BTEF office-
ble solution,” he observed in a bearer, Mr. Suresh Kumar.
lengthy statement spelling out the Cellular companies said mobile

stand on issues raised by the two were affected and they were
unions. M undated with complaints from
On the other hand. the tw irate subscribers. The industry es-

ti id the Minist timates that the loss being in-
erations  sal e Minister was .\ eq by the Government alone
making vague promises and

! - A ue to missed calls will be several
maintained that their strike was d alls will be

very much in the public interest hundreds of crores per day.
Unions sources said telecom
ggcau:e flrl;);t}:id g:ltnplllltlfoM:;d services in several States includ-
dezrne?nc}i’s speciall the(l)se'relateg ing Tamil Nadu had started feel-
» Specially tno: ing the impact of the strike. While
to the financial viability of the

; manual services such as trunk
proposed corporation and pay- booking and fault repair had been
ment of pension as per Govern-

ment rules had to be endorsed by gg tt:fczltréi(ezglr;el}]r(:lze{g;gog%%

ing down from today.

Major worry

However, of much worry to the
telecom officials is the impact of
the stir on the computerised pas-
senger reservation system (PRS)
which is connected country-wide
with the help of DoT links. Offi-
cials fear that the systemn in many
centres would suffer in case the

when it co into existence,” an official statement said. ~ strike continues for another 48
— ] 7 // hours. /
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NEW DELHI, Sept. 8. = LMore
than 300,000 striking wotkers
of telecom unions called off
their strike late tonight after
| reaching an agreement with
the government.

“There were some misunder-
standings with the federations.
Had these been sorted out ear-
lier the strike could have
ended amicably much before,”
the communications minister,
Mr Ram Vilas Paswan, said
here tonight.

“The employees’ interest will
remain secure,” the minister
assured the two striking feder-
ations.

Earlier in the day, Mr Pas-
wan told reporters in Bhopal
that there was “absolutely no
justification for the strike”
because the government had
accepted most of the demands,
adds SNS.

The communications minister
said there were “political rea-
sons” behind the strike.

The nationwide strike had
been called by various unions
of telecom employees on
Wednesday after the govern-
ment decided to corporatise
the telecom department.

Addressing a news confer-
ence, Mr Paswan said that the
government would ensure
financial viability for the
newly formed Bharat Sanchar
Nigam Limited.

Mr Paswan said the govern-
ment had also assured tele-
com employees that there will
be no retrenchment of employ-
ees after corporatisation.
“Even the services of casual
workers in the department
. have been made permanent,”
he said.

The government had also
agreed to pay an extra Rz 1000
a month to employees who join
the BSNL, he said. .
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" Ministry adds
more teeth to

cable TV

r
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The Ban on advertising‘cl

STATESMAN NEWS SERVICE

NEW DELHI, Sept. 8. — In a
move aimed at stimulating the
box office and protecting the
film industry, the government
today ordered that cable TV
operators could only screen
programmes over which they
either held the copyright or
had been authorised to telecast
them by the holders of the
copyright.

Through other amendments to
the Cable TV Networks
(Regulation) Rules notified
tonight, the clearance for
screening “adult programmes”
between 11 p.m. and 6 a.m. has
been withdrawn. All pro-
~ grammes, regardless of the
schedule of their screening, will
have to conform to the code gov-
erning decency and good taste.

Announcing the amendment
of the rules at a Press confer-
ence here this evening, the
minister for information and
broadcasting expressed the
hope that, as in the past, cable
operators would voluntarily
abide by the revised regula-
tions and penal action would
not become necessary. The law
did provide for seizure of equip-
ment and prosecution, Mr Arun
Jaitley emphasised.

rettes, tobacco, alcohol woudld
cover all channels, not just the
encrypted ones said the minis-
ter and the rules stated “direct
or indirect” which ought to
take care of surrogate advertis-
ing too. In keeping with the
policy to promote breast feed-
ing, the ban will cover infant
milk substitutes, baby foods
and feeding bottles.

The copyright-related restric-
tions followed repeated com-
plaints by the Hindi film indus-
try that pirated films ere reg-
ularly being screened by the
cable-operators, affecting their
business. This was egpecially
true of newly-released hit
films. Now, showing a| pirated
print would become clegrly ille-
gal and operators woulg invite
trouble by screening them.

The revised rules als¢ clamp
down on references thit hurt
religious sentiments. Thi§ point
was included after profests
against an advertisement spot
by a TV manufacturer that
involved “Draupadi’s vastraha-
ran” an incident in the Maha-
bharata when Draupadi was
humiliated by the Kauravas.

The changes in the rules fol-
low Parliament’s having
recently approved amendments

gules

to the parent legislation to
strengthen the administra-
tion’s ability to counter “unac-
ceptable programming.”

According to media experts,
though the ban on liquor is
high-minded it will strengthen
surrogate advertising that will
be hard to check. An 1&B min-
istry official conceded that sur-
rogate advertising will
increase, saying that was the
price to be paid.

Liguor ads have not been
shown on Doordarshan and
after a pact by the private
channels, screened only after
10 pm. A senior private chan-
nel official said he would have
preferred “self-censorship” as
was the case earlier. But the
curtailment of ads would not
reduce the revenue of the chan-
nels by much. According to
estimates, it is likely to come
down by about 5 to 10 per cent.

The minister expressed the
hope that Prasar Bharati
would soon notify the three of
its channels (one of them ter-
restrial) that cable operators in
each area would have to trans-
mit on their prime bands, as
laid down in the amendments
to the parent Act that
Parliament had cleared in the
monsoon session.
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India to play seco

Siddharth Zarabl N\
‘New Delhi, September 11 V(\'

THE CONTROVERSIAL mega

+ information highway project —
Sankhya Vahini — may not be con-
trolled by the Indian government.
Instead, the single largest stake in
the joint venture company
Sankhya Vahini India Ltd (SVIL)
is being gifted to the US firm
IUNet Inc., a wholly held sub-
sidiary of Carnegie-Mellon varsity
at Pittsbugh, Pennsylvania.

As per the original proposal,
approved by the Union Cabinet in
January this year, the Department
of Telecom Operations (DTO) was
to directly hold 45 per cent, TUNet
49 per cent, the Ministry of
Information Technology (MIT) 2
per cent, while educational institu-

tions (IITs Mumbai, Chennai, IIE
Bangalore and IIIT Hyderabad
would hold the remaining 4 p.c.
The basic equity structure hasn’t
been changed, but on September 4,
the DTO, in a draft joint venture
agreement introduced clever new
clauses that spell
out the sell-out.
Under the new
proposal, the 4
per cent equity to

educational insti-

tutions “shall not be deemed to
mean the shareholding of the gov-
ernment”.

By taking this crucial stake away
from the ambit of government con-
trol, the agreement seeks to limit
the government share to a maxi-
mum of 47 per cent — 45 per cent

Mega Information
Highway Project

be held by the N

hdid by DTO and 2 per cent by the
MIT.

Yet another clause ensures that
he government, or its undertak-
1\gs, can never exceed 49 per cent
shareholding in the JV. So, if the 4
per cent stake earmarked for the
IITs is not sub-
scribed, the gov-
ernment will have
no right to allo-
cate these shares
in favour of a
party of its choice.

In fact, if the government wants
to increase its holding from 45 per
cent, directly or indirectly, it will
have to seek compulsory consent
from TUNet.

Interestingly, current govern-
ment rules for foreign equity in
telecom services like long distance

nd fiddle to US firm

only allow 49 per cent foreign pk
ticipation. It is only recently that

the Cabinet decided to allow 100
per cent foreign investment in
Internet services and e-commerce,
albeit with conditions.

Not only has equity been limited
by the JV agreement, it seems to
have also meekly handed over
management control. IUNet and
DTO nominees were supposed to
take turns chairing SVIL every
three years.

However, the chairman for the
first three years will be an IUNet
appointee.

The fine print says that his term
can be extended by another two
years.

Effectively, the DTO nominee
will take over onmly after half a
decade.




reat future for Microsoft

fel .
@ in Indi

By Our ecial Correspondent

NEW DELHI, SKPT. 13. The Microsoft
Corporation ‘Chairman, Mr. Bill
Gates, tonight said his company
was keen to place India promi-
nently in its future business plans.
“There is a great future for Micro-
soft in India,” he said while ad-
dressing select  businessmen
shortly after his arrival.

Speaking at his first public en-
gagement late tonight, Mr. Gates
gave a glimpse about Microsoft’s
advanced new generation of pro-
prietary software-in-the-making
“Microsoft NET”. It is a vision
that extends the personal empo-
werment first offered by the PC in
the Eighties, Mr. Gates said in his
brief after-dinner speech.

Nearly an hour behind sched-
ule, Mr. Gates nevertheless spent
time familiarising himself with all
the invitees. Heads of upcoming
software companies who jostled
for an autograph of the IT world's
unchallenged czar on their menu
cards, also acquainted him with
their area of expertise. Some of
them are closely collaborating
with Microsoft in developing the
Microsoft. NET  platform. The
Nasscom chief, Mr. Dewang Meh-
ta, outlined India’s potential in
the IT firmament while the India
head of Microsoft, Mr. Sanjay
Mirchandani, spoke about the
company's relationship with the
country.

Earlier, Mr. Gates arrived be-
hind schedule from Melbourne
under a thick pall of secrecy as
company officials refrained from
giving details of his itinerary. Mr.
Gates will confine his stay in India
to a five star hotel and will leave
the hotel premises just once to-
morrow for a meeting with the
Ministey of Information Technol-
ogy, Mr. Pramod Mahajan. He
flies back to Australia late tomor-
row in ordet to be in time to wit-
ness the opening ceremony of the
Sydney Olympics.

Tomorrow morning Mr. Gates
will meet his company’s business
partners, specially those who are
helping Microsoft develop its next
software “.Net”" which is billed to
provide services that today's dot-
coms can only dream of.

This will be followed by a meet-
ing with chief ministers where Mr.
Gates will unveil Microsoft's new
India initiative, “‘chiefministers-
.net”.

Among those who have con-
firmed their participation are the
Chief Ministers of Tamil Nadu,
Andhra Pradesh, Karnataka, Del-
hi, Uttar Pradesh, Madhya Pra-
desh, Punjab, Rajasthan, Gujarat,
Orissa and Haryana.

Official sources said one-to-one
meetings will only be granted to
the Andhra Pradesh Chief Minis-
ter, Mr. Chandra Babu Naiduy,
whose State hosts Microsoft’s off-
shore development center, and
the Karnataka Chief Minister, Mr,
S. M. Krishna.

Mr. Gates’ interaction with the
media later in the day will be fol-
lowed by a meeting with the CE-
Q’s of IT companies. Among
those who are expected to attend
are the Infosys chief, Mr. M. R.
Narayana Murthy, the Satyam
CEO, Mr. Ramalinga Raju, Wipro

chief, Mr. Azim Premji, the HCL *

a, says Bill Gates*”

Chairman, Mr. Shiv Nadar, and
NIIT's Mr. Vijay Thadani and Mr.
Rajendra Pawar.

|



HT Correspondent f\/\
New Delhi, September 14 \<\ ‘

MICROSOFT CHAIRMAN and chief soft-
ware architect Bill Gates today announced

its development \ent &n Hyderabad to
increase the number of Yoftware professionals
to 300 from the current 8§.

Gates said the developrgent efforts in India
“have become the central part of the Microsoft

/ Microsoft to invest $50 aillion

CMs and the Union Minister for Information
Technology Pramod Mahajan, Gates said that
he was impressed with the “focus and aware-
ness of Indian politicians on IT”.

“After meeting with the Chief Ministers, I am

major initiatives for India that include a $50
million investment over three years in its
Hyderabad software development facility,

Windows open tb india 2000

expansion of the initiative to develop soft-
ware in native languages and a strategic
alliance with industry leader Infosys
Technologies.

Gates also announced a $5 million grant

& Microsoft’s Net initiative in India unveiled.

® MSN.com, an India-specific portal launched.

o investing $50 million in Hyderabad development lab.
& $5 million grant for IT education in rural areas.

to the Ministry of Information Technology
for promoting information technology edu-
cation in rural areas and another $5 million
grant from the Bill and Melinda Gates

® $5 million personal grant to Bharatiya Vidya Bhawan.
o Worldwide strategic alliance with Infosys.
® To promote Hindi and native language software.

going to take a few lessons from here for
US politicians. Indian politicians have
impressed me with the innovative ways by
which they are planning to use IT in gov-
ernment,” he said. Treading ground careful-
ly, the Microsoft chief refrained from nam-
ing any one India state as his favourite.

. Dispelling the impression that India was
© attracting global attention because of the
“low costs”, Gates said: “India has not been
the cheapest place and that is how it should
be because it then sends a positive message

Foundation for the Bharatiya Vidya
Bhawan.

In addition, Gates, who is on his second visit
to India in three years announced that
Microsoft would triple the size of its develop-
ment laboratory in Bangalore while upscaling

strategy”. He also unveiled www.msn.co.in, an
India-specific portal using content from over 30
local partners and organised in eight content
channels.

Giving a brief account of his meeting with 10

[HE HINDUST N TREEL

about the quality.”

Microsoft will also provide technical inputs to
the proposed Media Lab India project. a joint
venture between the MIT and the
Massachusetts Institute of Technology, US.
Related report on Page

7
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By Our Special Correspondent

NEW DELHI, SEPT. 14. The Microsoft
Corporation chairman, Mr. Bill
Gates, today said his company
would substantially increase its
activities in India. a\e

The company plannedto svest
at least $ 50 millions over the next
three years in its India-based %oft-
ware development centers and
aimed to tie up with more compa-
nies for developing its next gener-
ation of software and services
called ‘/.Net”, which, Mr. Gates
said, was a “bigger bet than any of
the earlier Microsoft initiatives’'.

He announced the launch of
the MSN portal in India with lo-
calised content, which would ride
on the popularity of its “Hotmail”
e-mail services. The portal
‘msn.co.in” went live from today.

Mr. Gates said when he had vis-
ited the country three years ago,
India was just emerging as an IT
superpower. His impression dur-
ing the earlier visit was that “the
opporttinity for IT in India was in-
credible” and there was “‘nothing
but optimism’' on three counts —
more jobs would be created due
to proven Indian skills, IT would
be increasingly used for improved
citizen-Government interface (e-
governance), and more compa-
nies will rely on Indian expertise.

Opening his media interface by
announcing a world-wide alliance
with Infosys to develop e-busi-
ness solutions, he said the pact
was not only a “‘a great example of
how far both companies have
come to tackle ambitious projects
of the future” but also a “‘show-
+ case of things we will do with

1

- Microsoft t
- $50°million in

o vest
w%ndia

Indian companies”’. Compli-
menting Infosys for its ability to
execute complex projects, he said
both companies would constantly
invest in this partnership so that
the “solutions developed are the
most powerful in the market
place”. Earlier, Mr. Gates held a
closed-door meeting with the
Minister of Information Technol-
ogy (MIT), Mr. Pramod Mahajan.
“I was impressed by the MIT’s
plans to increase the number of
IT- trained graduates in the coun-
try,"” said Mr. Gates.

Responding to Mr. Mahajan's
observations on the need to
spread IT among the masses, Mr.
Gates said his company too was
driven by the desire to expand the
language software market.

He also spoke highly of the
work being done by his compa-
ny’s development centers here.
Following a review of all ongoing
projects later in the day, Mr. Gates
said the size of the “.Net scalabil-
ity’' lab in Bangalore would be tri-
pled and it would be assigned ~
more projects.

Pledges $ 5 million aid

PTI, UNI report:

Mr. Gates pledged $ 5 millions
in aid for rural education and ex-
pressed willingness to join hands
with the IT Ministry to undertake
the ‘Media Labs-India’ project for
developing software. The project
is a joint venture between the IT
Ministry and the Massachusetts
Institute of Technology, U.S.

Mr. Mahajan had discussions
with the Institute on this project
during his visit there in June last.

Interacts with CMs: Page 13
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QY Bill's choice />
Micros t, valued at $340 billion by the market has cho-
sen Bangalore-based Infosys, valued at $16 billion by
investors, to be one of its software development partners.
Yes, this is another achievement for Infosys, a company
whose business, management and accounting practices
have set benchmarks for Indian corporates. More signifi-
cantly, the deal also means that Indian software develop-
ment skills are upgrading at a remarkably fast pace. This is
significant: till recently, people used to gripe that Indian
software developers were basically digital coolies, doing the
drudge work that savvy software professionals wouldn’t
touch in the US. That was never entirely true, though the
bulk of India’s software exports came from performing tire-
some chores like rewriting codes in obsolete languages to
contain the Y2K bug. But the industry demonstrated its
resilience and adaptability by continuing to grow into 2000
after the Y2K problem was sorted out. India’s skills have
grown to encompass troubleshooting for vast corporate
automation and ERP projects, developing software solutions
for clients and innovative ideas for the internet economy.
Though Indian companies aren’t significant players in the
branded software market, that is due to a lack of big mar-

keting budgets rather than any lack of technical expertise.
The deal is also significant for what industry, rather than
the US Department of Justice, has done to Microsoft. A cou-
ple of years ago, Microsoft was perceived as a bullying
monopolist in the operating system market, using this to
elbow out competitors in a parallel market for internet
browsers. Microsoft may or may not be broken up, but the
fast evolving internet economy has made sure that Mr Gates
is talking about growing through partnetships, rather than
trying to corner markets and retain them for itself only. Its
new product, .NET, for which it is hunting for partners, is
something that expands the possibilities of the Net. Unlike
Microsoft’s past products, .NET does not guarantee exclu-
sivity, nor a guaranteed stream of revenues. And for the
first time, Gates might have to share source codes for .NET.

This is the trinmph of technology.

The Economic Time.
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4? Unlocking Gatesi "

They came from all corners of India, bearing gifts and proposals. Ten
chief ministers descended on New Delhi in a bid to attract some of Mi-
crosoft chief Bill Gates’ fabled billions. S M Krishna presented him a san-
dalwood Buddha and made a pitch for Karnataka. Keshubhai Patel of-
fered a SmartCard driving licence and sought investment in research and
development in Gujarat. Ashok Gehlot offered 100 acres and a Rs 10
crore corpus if Microsoft would help establish an institute of information
technology in Jaipur. And the irrepressible Chandrababu Naidu offered to
set up a Microsoft mini-technopolis. The chief ministers weren’t the only
ones clamouring for Mr Gates’ attention. In a hectic 24-hour span, he
naged to also meet corporate bigwigs, call on infotech minister Pramod
ahajan, hold a press conference and address a technology summit. There
wgre photo-ops galore, and much rhetoric about India’s emergence as an
infotech superpower. But even as Mr Gates winged his way back to Syd-
ngy, analysts were already starting to assess ground realities. And the
afithmetic that emerged is as follows: Hyderabad got $50 million for ex-
pansion of Microsoft’s existing research and development centre; Infosys
clinched a worldwide alliance to develop business solutions based on Win-
dows 2000 and the .NET platform; and the infotech ministry got a grant of
$5 million for its rural IT education programme. Everybody else went
home empty-handed. Naturally, cynics will have a field day. The obvious

argument is that a lot of hype and hoopla was generated qver aryisit that
al(}el\ng ex-

mattered not a whit to the common man.
X ercise in which Mr Bill Gates hardsold Microsoft, particularly the compa-

Some will also say that the whole visit was nothing but
ny’s NET vision of a unified wired world, instantly accessible§rom any
digital device. There is certainly a grain of truth in this observatio}, but it’s
unfair to judge Mr Gates’ visit purely in terms of numbers. For ong thing,
major business and investment decisions are rarely taken off the Suff —
and make no mistake, despite his recent philanthropic activities, Mr Gates
is still primarily an extremely shrewd businessman. The groundwork for
the Infosys deal was done well before it was formally unveiled on Thurs-
day and market operators had begun buying into the scrip well in advance.
Rather than moping about deals that weren’t done, it makes more sense to
focus on the vast opportunities that Mr Gates indicated. He evinced much
interest in India’s manpower capabilities, which reflects the importance of
the role that Microsoft visualises for Indian talent both within and outside
the company. More significantly, he spoke of the large number of alliances
and partnerships that Microsoft would have to forge to make .NET
work — which should be sweet music to the ears of Indian software
developers. Sure, Mr Gates had very little to give to the states, but then
ost infotech giants prefer to have as little to do with governments as
ssible. Nogte that Andhra Pradesh, the only state to get investment from
icrosoft/ has a chief minister who likes to style himself as its
re’s a lesson here for the despondent chief ministers: don’t waste
energy chasing hand-outs from high-profile individuals. Instead,
fpcuy/on creating a conducive business environment and infrastructure.
ig money will follow.

THE TIMES OF INDIA

15 stP 200



Vo
ustomer in Control .

Bringing Internet to a New @Vel(,

F you go back more than 50 years

ago to the original vision of what
we now call the PC, the Memex, we
read with it. It was a device that was
comfortable to sit and read. The PC
screens today don’t achieve that.
Sure, if somebody sends you a two
or three screen piece of e-mail, you
read it off the screen. For example,
the technology magazines such as
PC Week or InfoWorld that I used
to read on paper, I now read on the
screen. However, when I want
to read a fiction book or even
if somebody sends me a ten-page
memo, that’s printed out. We
have to get the readability to be as
good as paper.

There are many elements that go
into that; the design of the software,
the screen, the form factor and yet
we feel we're very close to being
able to achieve that. It will be a fea-
ture of every PC and there will be
dedicated reading devices as well.
We also feel like we’ve got to get
the PCinto the collaboration loop
when people are sitting down and
meeting with each other. If you're
sitting there typing, the keyboard is
noisy, people are wondering, what
you are doing, are you reading your
mail, are you paying attention to
what they’re saying? It’s not yet
part of that standard way of getting
together. Even when you're at a dis-
tance you don’t think about sharing
an experience through the PC
screen where you’re editing and
talking together. Instead, messaging
is catching on through products
such as netmeeting.

Over the next five years between
reading and real time communica-
tion, we can more than double the
time people spend in front of the
PC.This is an era that the use of the
PC for creativity and communica-
tions will more than double even as
we’re 25 years into this pursuit of
the PC vision. In the world of busi-
ness, there is a high level of interest
in what the Internet can do. People
are asking, how can these digital ap-
proaches make them more effi-
cient, make them more competi-
tive? It’s at a real fever pitch. Com-
panies’ stock prices are evaluated
according to whether they have a
great Internet strategy and there’s
also some start-ups coming along
that are challenging the existing
businesses in areas like banking,

By BILL GATES

There is also the idea of matching
buyers with sellers, the fundamen-
tal mechanism of capitalism. This
can certainly be improved radically
by the digital approaches. The
Internet of tomorrow will solve that
problem.

In the US, over the last five or six
years, the employment figures, the
growth figures, the lack of inflation
have really confounded the econo-
mists. They’ve had to admit there is
anew external factor. The use of the
PC technology that really changed
during these last six or seven years,
has changed things radically. They
were saying well, what is this com-
puter thing really doing? Well, now
they’ve seen it and seen it in a much
stronger way than they believed
possible. But it’s really scratching
the surface. Collaboration, efficient
buying and selling, elimination of
paperwork, making jobs more
effective, easily finding information
inside your company, effective sales

p———_IN BRIEF =

o Future PCs will have
dedicated reading devices

o The PC is a new external
factor in US employment,
growth and inflation figures

o The era of Internet as a
browsing environment is
coming to a close

o Updating software must be
made easier

analysis, trying out  a new idea and
sharing it with people, knowing
changes in the marketplace, getting
fast feedb ack from your customers,
this is only the beginning of what
we can do here.

Customer service will be rede-
fined. You can go out, check what’s
going on and if you see something
you disagree with on your screen,
you can be talking to somebody
who has your complete history and
will help you out. So in this new
world, it’s the best of the screen and
the best of the phone. For people
who work in business, a lot of their
time is spent inefficiently today. If
you leave a meeting, you're talking
to somebody who wasn’t there, how
do you share that information with

them? It’s simple. The informftion
should be a digital vided on
the Internet.

So what I'm saying is that the In-
ternet will be brought to a new lev-
el. It seems like a radical statement.
Doesn’t the Internet do everything
today? In fact, its already gone
through several generations. The
era of Internet as a browsing envi-
ronment is coming to a close now.
That’s not to say that browsing
won't still exist but this era’s been
characterised by all of the input
coming off the keyboard, primarily
being driven by PC screens only.
The user has no control, if they
want to see what information’s out
there they’ve got to go to many dif-
ferent screens.

People often say, why don’t we
make things simpler? It’s true, we
need to make things simpler but we
don’t want to take away the em-
powerment. Just saying to people
that their whole job is just clicking
on screens and not letting people
do the kind of creativity software
that really defines their work, that’s
not the path forward. We’ve got to
make it easier to update software,
easier to keep these systems going.
If you ever have a problem, why
can’t somebody take over your sys-
tem, see the screen, do the right
thing? That’s got to be built-in. The
Internet is the solution.

One of the hot issues today is this
issue of privacy. If I give out my e-
mail address, am I just going to get
flooded with a lot of junk? How
would we prevent that from hap-
pening? The key idea is to take
anybody who wants to use your
time, which is a scarce resource,
and have a piece of software which
I call the agent that runs on your
behalf. The agent looks at informa-
tion and based on your schedule
says: What time of day is it, where
are you, what kind of devices do
you have with you, who is this per-
son sending it, what’s it about and.
based on that, using your prefer-
ences it decides okay, I'll just throw
this away, or I'll notify them later.
And so you, the user, get back in
control and it’s across all your dif-
ferent devices how communication
takes place.

(These are excerpts from a speech
made by Bill Gates in Sydney, Aus-
tralia, earlier this month.)
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D/ lhl HC calls for
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action against '
telecom staffers W\

The Times of India News Service
and Agencies

NEW DELHI: The high court on
Friday asked the government to
take strict action against those who
had disrupted telephone services in
the country in protest against the
corporatisation of telecom services.

Adjourning the petition chal-
lenging such corporatisation until
October 19, a division bench of
Chief Justice Arijit Passayat and
DK Jain said they would like to see
the services return to normal be-
fore going into the issues raised in
the petition.

“There need not be any judicial

order from the court to take strict
action against the employees found
guilty of disrupting services,” the
bench said.
‘#/A non-governmental organisa-
tion, Telecom Watchdog, has chal-
lenged the government’s decision
to corporatise the Department of
Telecommunication (DoT) from
October on the ground that the
proposed body—Bharat Sanchar
Nigam Limited (BSNL)—will not
be able to fulfil the obligation of ex-
panding telephone services to
every nook and corner of the coun-
try.

The NGO also challenged the
“doling” out of several incentives
to the employees of BSNL, saying
this would put an enormous burden
on the state exchequer.

Telecom Watchdog counsel C.S.
Vaidyanathan said the corporatisa-
tion of telecom departments in for-
eign countries had taken place
when the teledensity had reached a
level of 20 per cent or more. In In-
dia, it stands at a mere 2.5 per cent.

In any case, the Mahanagar Tele-
phone Nigam Limited (MTNL)
had shown no improvement after
its corporatisation, Mr
Vaidyanathan said.

Solicitor-general Harish Salve
said the expenditure for increasing
the existing rural teledensity would

be to the tune of Rs 1.5 lakhs per
telephone line and neither the gov-
ernment nor private telecom oper-
ators had enough funds.

Therefore, funding from financial
institutions was essential and that
would not be possible unless tele-
com reforms were expedited. Mr
Salve said the corporatisation of
the telecom sector was a step in this
direction.

Meanwhile, communications
minister Ram Vilas Paswan on Fri-
day said action would be taken
against those workers found to
have sabotaged telecom operations
in the country.

Mr Paswan asked all heads of
telecom circles, who were in the
capital, to look into the disruption
of telecom services and file reports
in this regard. The disruption in
telecom services had “damaged the
image of the departments of tele-
com”, Mr Paswan said.

He said a special committee had
been appointed to look into the
various causes responsible for the
disruption. Mr Paswan said that the
special committee, headed by se-
nior deputy director general Dilip
Sahay, would submit its report on
September 29.

Reviewing the matter with the
chief general managers in the meet-
ing, he said reports received by
them would be examined and stern
action would be taken against those
responsible for the crisis.

Mr Paswan said “work to rule”
was legitimate but “this kind of mis-
rule is not correct”. On corporatisa-
tion, he said, it was a government
policy and nobody can question it.
The corporatisation, which takes
effect from October 1, has already
looked into the financial viability of
the workers which has been
worked out to “their satisfaction,”
the minister said. He said before
the decision was taken several com-
mittees had been set up to look into
anomalies in respect of pension and
finance among others.
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for telecom services
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IT’S GOODBYE Department

of Telecom Services, hello

Bharat Sanchar Nigam Ltd.
The country’s largest ever public
sector company will be born on
Sunday, October 1.

Bharat Sanchar Nigam Ltd,
with an asset base of over Rs
63,000 crore and a workforce of
3.63 lakh, is the new, corpora-
tised avtar of the flaccid
Department of Telecom Services.

A major part of today’s four-
hour meeting of the Vajpayee
Cabinet was spent on dotting the
i’s and crossing the t’s before the
transition was formalised.

Significantly, paranoid telecom
unions, which aver the last cou-

lion lines.

stations.

Connecting India

@ BSNL is to service 23.8 million
telephone lines currently in operation
across the country, except for Mumbai
and Delhi (which are run by MTNL).
BSNL inherits a switchboard network
capable of handling up to 29.22 mil-

@ Nearly 3 million of BSNLs tele-
phones will be in rural India, spread
over 3.78 lakh villages.

e Coming with the territory are an
automatic trunk exchange capacity for
two million lines, 1.85 lakh km of opti-
1.6 lakh km of
microwave system and 416 satellite

cal fibre cable,

® The new company is to be head-
quartered in New Dethi.

ment’s equity in the new compa-
ny is to be Rs 5000 crore.

BSNL is to operate basic, cellu-
lar, domestic and international
long distance telephony. It is to
be the second largest employer in
the public sector (after the
Indian Railways).

Mr Pramod Mahajan, briefing
the media after the Cabinet
meeting, said the Centre would
compensate . BSNL for meeting
its social obligations, such as run-
ning the unlucrative rural tele-
phone service.

The Centre put its foot down
on the unions’ demand for a five
year tax holiday for BSNL to
make it a viable company in the
highly competitive business of
telecom services.

BSNL employees from the top

ple of months have resisted the
Vajpayee Government’s efforts to corporatise the
DTS, remained silent today. They have extracted their
pound of flesh from the government through written
commitments on post-retirement benefits, job securi-

~ ty and such like.

Equally significant is the fact that the Centre has not
been able to extract corresponding commitments from
the Union on improving telecom services or overall
accountability. In effect, as far as the employees are
concerned, the spanking-new Bharat Sanchar Nigam
Ltd will be a government department in PSU clathing.

Nevertheless, the imminent birth of the gargantuan
PSU on Sunday is a major step towards the govern-
ment v)ikdrawing from telecom services. The govern-

two rungs (covering officers and
engineers) would be deemed to be on deputation
(without being paid a deputation allowance) till they
are formally absorbed in the new company. Around
three lakh employees in the lower two categories (sup-
port staff) are to be paid Rs 1000 per month extra if
they agree to join BSNL on October 1 itself. ‘

BSNL employees are also to be paid personal and

 family pension, medical, housing and other perks that

they received as Central government employecs.

The disbanding of the soon-to-be-redundant Indian
Telecom Service (ITS) cadre has been put on hold,
even though most of its members stand transferred to
BSNL. A committee has been appointed to review the
management of ITS.
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ablemen wilt,
but stir §(P.ll on
\

DE LE operators began
to wilt bl Day 2 of their agitation \
against the Centre's efforts to rein
them in, with one group (led by Mrs
Roop Sharma) resuming services.

1&B Minister Arun Jaitley on
Wedensday assured cable TV rep-
resentatives that satellite channels
too would have to follow govern-
ment norms and violators would be
penalised. He also assured them
they would not be harassed as only
the Commissioner of Police, DMs
and SDMs would have the power to
ensure there are no vjolajion of
government guidelines. h&\)\

But after the 45-minute meeting,
Vipin Mehra of the pro-strike
'United Forum' announced: "The
strike continues. The government's
assurances are not satisfactory.”

Sources said the operators are
now want video channels banned
and there should be an addressibili-

ty mechanism for the pay channels.
"We can't interfere in these mat-

SR R

A curious farmer getting a cyber-world crash course during the ‘India Internet World 2000" at Pragati ters” a ministry official said.
Maidan in New Delhi on Wednesday. Photo: Arvind Yaday , HTC, New Delhi
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”_Telecom firms allowed to

|

s equity. The much-awaited migration
package for radio paging operators was also ap-
proved.

Accepting the recommendations made by the
Group of Telecom and IT Convergence headed by
the Union Finance Minister, the Cabinet also agreed
to allow substitution of an existing foreign partner by
another foreign partner provided the latter’s experi-
ence and standing were similar to that of the out-
going partner. Such substitution would be subject to
Department of Telecommunication’s approval.

Similarly, the transfer of equity between the exist-
ing Indian promoters would be permitted provided
the majority of Indian partners continue to hold the
present share-holding for a period of five years from
the date of licence agreement.

In another important move, the Cabinet also ap-
proved a migration package for radio paging oper-
ators, effective from August 1, 1999, which permits
the industry to migrate to revenue sharing. For mi-
grating city radio paging operators, the licence fee
has been fixed at five per cent of the gross revenue.
In case of circle radio paging, the licensee fee has
also been stipulated at five per cent of the gross
revenue, pending recommendations of the Telecom
Regulatory Authority of India (TRAID.

Revenues for incoming calls are to be shared be-
tween paging and the basic service providers. While
the customs duty on pagers has been slashed to five
per cent to be on a par with cellular companies, the
WPC charge of Rs. 100 a subscriber a year has been
dropped.

The Cabinet meeting last evening also decided to
allow Internet service providers to set up landing
stations for international gateways for internet using

a@gacquire foreign equity |/

submarine cables. This would help increase the in-
ternational bandwidth connectivity for the country.

Significantly, those setting up landing stations
would be permitted to share the bandwidth with
others. The law does not permit such sharing of
bandwidth but exception has been made in view of
the huge investment involved in establishing such
stations. This concession would be extended to other
Internet providers using other routes for accessibil-
ity to international gateways. A proposal in this re-
gard to bring them at par with those using
submarine cables would be brought before the Cabi-
net soon, the Union Minister for Information Tech-
nology, Mr. Pramod Mahajan, said while briefing
reporters on the meeting.

New education scheme

The Cabinet also accorded approval for the Educa-
tion Guarantee Scheme and the Alternative Innova-
tive Education Scheme aimed at drawing child
dropouts in the age group of 6 to 14 back into the
formal school system. The scheme will be imple-
mented throughout the country with a plan alloca-
tion of Rs. 1965.42 crores.

Under the new scheme, the Centre-State ratio for
sharing of expenditure would be a uniform 75:25.
Under the present non-formal education scheme,
the sharing is 90:10 for girls-only centres and 60:40
for co-ed centres.

A proposal to bring about legislation to pave the
way for enforcement of an international agreement
to exempt aviation turbine fuel (ATF) from sales tax
in India was also given the nod.

Probe against Kalpnath Rai dropped

Similarly, approval was accorded for the introduc-
tion of a bill to repeal the Industrial Disputes (Bank-
ing Companies) Decision Act, 1955. The Cabinet also
agreed to close the probe in the sugar import scandal
involving the former Union Minister, late Kalpnath
Rai, in view of his death. ‘
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HT Correspondent N\ .
Calcutta, August 10 Qf %\ \,N\
SECTION of the employees of the State
Government’s information and culture
[ 1&C) department at Writers’ Buildings
today gave a taste of their total disregard for
free flow of information by severely bashing up
nearly a dozen print and electronic media jour-
nalists.
At least five journalists were badly hurt. They

4 were examined by Dr Manas K Chakrabarty of

the health department who gave them first-aid.

The employees did not even spare a lady
reporter of Eenadu Television, Gargi Guha
Thakurta. They pounced on her and abused
her, before pushing her to a corner.

Trouble started at around noon when a group
of information and culture department employ-
ees met the unit’s director, Tarapada Ghosh, on
the fourth floor to give a deputation on their
various demands, including promotion. Some of
these employees had invited electronic and
print media journalists from the Press Corner to
cover the incident.

But, apparently, some rivals of these employ-
ees felt enraged by the “undue media attention”
and threatened the scribes with dire conse-

Journalists beaten up ins

1\

Deputy Chief Minister Buddhadeb\
Bhattacharjee later met
journalists and assured them of
a thorough investigation
into the matter

quences if they did not leave the place immedi-
ately. They demanded that the cameramen
should destroy the films, or else their cameras
would be broken.

General Secretary of the State Government
Employees’ Coordination Committee, Smarajit
Roychowdhury, however, denied involvement
of any of its members in the incident. He also
demanded that the real culprits be brought to
book.

Infuriated at the reprehensible behaviour, the
mediapersons vehemently protested, leading to
heated exchanges between the two sides. The
1&C employees suddenly turned violent and
started beating up the journalists.

Among those who were severely manhandled
were Arijit Sengupta and Debyendu Dey of

THE HINDUSTAN TIMEY
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de Writ r/;sf’
obor Ekhon, Somasankar nerjee and ‘
Kalyan Moitra of The Times of l}‘ndw,...Agmr t

Manna and Tapan Gan of Khas Khabar,
Shibapriya Dasgupta of Pratyahik Sambad,
Debabrata Thakur of Anandabazar Patrika and
Amit Sarbadhikary, a senior journalist.

Later, the journalists took up the matter with
Finance Minister Asim Dasgupta and demand-
ed stern action against the culprits. Dasgupta
apologised for the employees’ behaviour and
promised to take up the matter with the Deputy
Chief Minister.

“I must assure you all that this is certainly not
our Government’s perception. We do not want
to treat newspersons in such a manner,” he
added.

Buddhadeb Bhattacharjee also met the jour-
nalists and assured them of a thorough investi-
gation into the matter.

Information and Culture Department
Secretary Arun Bhattacharya later informed
that a Joint Secretary of the Home Department
will probe the matter and submit a report to the
Government within three days.

Secretary -of the Press Club, Tapanayan
Ghosh, condemned the unprovoked and das-
tardly assault on the journalists and demanded
exemplary punishment for the guilty.




-

Zourn- |

CALCUTTA, Aug. 10. — Journalists were
- beaten up inside Writers’ Buildings today
;. by employees of the information and cul-
tural affairs departmient. The attack was
apparently carried out by staffers belong-
ing to the Coordination Committee, a CPI-
M affiliate.

In all, 12 journalists were beaten up or

mission of a memorandum by department
officers to the information director, Mr
Tarapada Ghosh.

The reporters had been tipped off about

association. Around 2 p.m., they went up
to the director’s room on the top floor of the
secretariat.

Trouble began when members of a televi-
sion team was interviewing a woman dep-
" utationist in the corridor outside the direc-
tor’s office.

——

ists

heckled when they were covering the sub-.

¢ | oMy

About 20 employees, ngt members of the
association submitting the memorandum,
emerged from an adjacent room and chal-
lenged the journalists’ right to cover the
incident. ' ,
- “Do you have permission to film in this
area? Don’t you know it is a protected
area?”, they asked. The journalists said
they had accreditation cards which enti-
tled them to cover any incident inside the
secretariat. Besides, the director’s office
was outside the protected area. “Give us
your card numbers,” the employees told
the journalists. “We will cancel your

_cards,” they warned.
the deputation by a member of the officers’

A woman reporter from ETV was heckled

.and abused in the filthiest of words by men

at least 20 years senior to her. She was
gheraoed and asked to hand over the cas-
sette covering the incident.

Arguments followed, and soon things took
an ugly turn. The employees started beat-

i iatadhad tha A alicda A
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The Yournalists complained to
the deptty chief minister, Mr
Buddhadex Bhattacharya, and
the finance inister, Dr Asim
Dasgupta. Both apologised for
the incident. Mr Bhattgcharya
has ordered an inquiry into the
incident by a joint secretary of
the home department who has
been told to submit his report
in three days. _
Mamata o}:ltraged: Miss Ma-
mata Banerjee condemned the
attack. “No one is safe 1n.th1s
state. Now it's the turn of jour-
nalists. The CPI-M is showing
its Fascist face every day. It
will not brook any criticism or
exposure of its misdgeds.
Democracy has no place in the
Marxists’ lexicon,” she said. i
1
I

The city’s media fraternity
condemned the incident. The
Press Club of Calcutta
demanded stern action against
the guilty.

beaten up at Writers’

Times of India received a blow and began
bleeding. Another senior journalist from
Ananda Bazar Patrika took a severe beat-
ing. Other journalists were kicked around.
An employee was heard directing his col-
leagues to take all journalists behind a col-
lapsible gate and beat them up.

The employees threatened to smash the
.camera of a TV channel crew. The crew of
another channel were forced to erase the
bytes they had shot. One cameramen was
warned that if his footage was telecast

- tonight, he would be skinned alive
tomorrow.

Some of these employees were later iden-
tified as Mr Sukumar De, Mr Alok Ray and
Mr Satya Pal — all said to be members of
the Coordination Committee. The general
secretary of the committee, Mr Smaraji
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CHlNAhas set up its ﬁrst In—
ternetpolice unit in thd-
astern province of Anhui
. andplansto rephcate itin 20 other
provinces to ¢nsure cybersecurity
and maintain social stability.
. The newly-established Anhui
cyberpolice has dealt with several
Internet crimes, including cheat-
ing, property embezzlement and
pornography- over the past few
weeks, the official Xinhua news
1" agencysaid. ‘

. Head of the Anhui Internet po-
lice, Tian Yangchang, said the
main task of the group is to admin-
istrate and maintain order on com-
| puter networks.

Tian said his team has alrcady

Phsss TRUST OF INDIA
BEUJING, AUG 13 AUG 13 , cover and plug loop
romc—mformatmn ney)

helped some loéJ to dis-
les in elec-

orks and

trained many voluntedrs as elec~

tronic security-guards.
The police task- force has also

cooperated closely with the local
miedia to alert computer-users of ¥

viruses and with scientific research
institutes to develop filter

%ro-
grams for familieswith childreh.

China now has more than 17

“million Internet users and the
_ number is still growing at a speed

of 100 per cent every year. How-
ever, the Xinhua report did not
mention policing political content
on the Internet, the main concern

of China’s ruling Communist.

Party.
Aleading Hong Kong newspa-
per recently repomd that the

up cy

portsaid.

Communist Party has authorised
vice-president Hu Jintao to over-
see the orderlysgrowth of China’s
Internet sector without compro-
mising national security.

The partyleadershipis also set-
ting up a monitoring group toscru-
tinise the political content of web-

‘sites ‘and enterprises, the paper

said. i

“The: mter-depamnemdl unit
under the politburo will have rep-
resentatives drawn from public se-
curity, state security and informa-
tion industry ministries, the South
China Moming Post reported to-
day.

The focus s on combating infil-
tration and sabotage, patticularly
when Net-related warfare breaks
out with a hostile country, the re-

rpolice

China regularly blocks websites .
of major western media organisa-
tions, - western humian rights’
groups, Tibetan exiles and other

sources of information it deems 1.

politically-sensitive or -dangerous’
forthe Chinese people. .~

Members of the banngd Falun
Gong cult have also been arrested
for using thé Internet to spread in-
formation about their faith and
about Government efforts to crush
the movement.

Falun Gong’s New York-based

"founder, Li Hngzhi, hasbeenusing

the Internet to give instructions to
his followers.

Chinese police has closed
down several cult websites since
the Government ordered massive
nationwide crackdown on its fol-

lowersin July, lastyear. g
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_Journalists

" attacked

/ST i\& agam @v

AN NEWS SERVICE Qf/‘

UTTAR ARA Aug. 13. —
Some jo nalists were attac-
ked by alleged CPI-M cadres
here today during the election
to the Uttarpara-Kotrang mu-
nicipality. Rampant rigging,
scaring away voters and beat-
ing up scribes marked the poil.

Journalists of the print and
electronic media were attacked
when they went to Bhadrakali
High School after receiving
reports of booth jamming.
A group of people, reported to
be CPI-M workers, dragged
away an E-TV reporter and
beat him up.

The mob snatched the reels
from the cameras of some
city-based photographers.
Three CPI-M workers were
arrested in connection with the
violence.

The CPI-M’s Uttarpara
Bhadrakali local committee,
however, claimed in a faxed
message that the election was
“fair and peaceful”.”We are in
no way connected with the
heckling of journalists.” |
- About 70 per cent of the vetes
were polled. The counting will
be held tomorrow.




Long-distance
»vphone calls

% privatis‘egﬁ.

STATESMAN NEWS SERVICE & AGENCIES

NEW DELHI, Aug. 13. — The Centre today opened up the tele-
com sector, allowing private operators to carry long-distance cails
as recently promised by the Prime Minister.

Issuing the guidelines today, the telecom minister, Mr Ram
Vilas Paswan, said private operators would have a right to carry
inter-circle and intra-circle long-distance traffic, the latter after
mutual agreements with fixed service providers (FSPs).

An inter-circle call is one from one city of a state to another city
of a different state while an intra-circle call is from one city to
another in the same state. The inter-city market is worth about
Rs 4,000 crore annually. The intra-circle market is twice that.
DoT had apparently opposed the opening up of intra-circle calls,
claiming it would affect the organisation when it was privatised
in 2004. This was overruled apparently on the theory that no pri-
vate sector organisation would be happy with just inter-circle
calls since they would not be financially feasible.

Those who get licences will have to establish switching and
transmission centres in long-distance charging areas. National
long-distance operators can make arrangements with FSPs for
picking up the traffic between long-distance charging centres and
short-distance ones. 4 .

Mr Paswan told reporters that there would be no restriction on
the number of firms involved in national long-distance telephone
services. But the opening up was “for serious players with a solid
background in the sector,” he said

An Indian registered company with a maximum foreign equity of
49 per cent will be eligible for a licence. The minister said an -
operator would have to cover 15 per cent of the charging area
within two years, 40 per cent in three years, 80 per cent in four
years and 100 per cent in seven years. }

Those who cannot cover 15 per cent of the charged area within
two years will have to forfeit their licence fee of Rs 100 crore, he
said. The operator has to pay a one-time entry fee of Rs 100 crore
and a bank guarantee of Rs 400 crore, to be released in phases on
fulfilment of network roll-out obligations, including covering cer-
tain remote areas to ensure that the benefit of opening up reaches
every coyner of the country.

Speaking about the end of Videsh Sanchar Nigam Limited’s
monopoly over long-distance telephone services, the minister said
till it completed its stipulated term which could be before 2004,
the government would emphasise STD rather than ISD calls.

“The latter will come when the monopoly of VSNL will be - .
reviewed in 2004,” he said. .

The VSNL’s monopoly could end before 2004, officials said.

The paid-up capital for applicant companies will have to b¢ Rs
950 crore while the net worth of the promoters of the appl pant
company 'will have to be Rs 2,500 crore. T ta
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'variety of breakers-in), intellectual property

HEN a US judge in
July stayed an order

spine.
Napster makes possible down-
loading of digitized music from

Napster has shifted piracy. to
piracy-enabling. It’s like a

ity to what is being pirated.
With a few billion dollars at
stake, the music industry is
screaming intellectual property
theft and hoping for some judi-
cial mercy.

It isn’t just music alone. Films,
books, articles, paintings, credit

pirate providing the know-how, %[ . . . , i
but disclaiming any responsivil- A \ The recent flip-flop court ruling over Napster, allowing free

plugging Napster, he
sent shivers up the
world’s entertainment-industry .

xchange of music over the Internet, raises pressing ethical
questions over intellectual property rights clashing with motives
behind the Internet creation, says RAJAM

world’s economy and life styles
get Internet-linked, more of
property and privacy demands
protection from anarchists hav-
ing no respect for logic behind
laws.

Deterrent should be in judging
the criminal intent, whether
the illegal access was gained
online or offline should make
no difference. If anything, the
off-line lawbreaker should be
slammed with harsher deter-
rents.

Someone breaking into my e-
mail box represents a greater
threat to my privacy than
someone reading my paper
mail, simply because the for-
mer can invade my privacy
more easily and more often.
Likewise, young nerds hacking
into national defence comput-

)
"
one computer hard drive to
another. It’s the music indus-
try’s scariest nightmare. g{ x
\’ :

card numbers, Internet accounts et all come /,,._,

under threat.

Stephen King, with his new $-1 a chapter
Internet book, might have asked for more
headaches than he could handle. The future of
such e-commerce enterprise hangs hard on the
sharpness of laws legislatures across the world
are scrambling now to enact.

In the Internet world that rah-rahs hackers
and crackers (supposedly the less malignant

rights earn little respect and notice. That’s only
at the second level. The basic level already sees
plenty of content matter-pinching, whether
from website to website, or from off-line sources. |
Some amount of corruption is inevitable. But
the Internet danger is glorifying the corruption.

The problem is the corruption as seen from dif-
ferent perspectives. The hacker culture, at its

respectable best, wants everything in the ; iy

Internet to be freely available. Time magazine
in a June issue, quoted a 23-year-old Clarke
believing, copyright is a crutch. Its inherent in
nature that information wants to be free.
Whether its the Clarke types or Ma Nature
more interested in information being bill-free,
the point is a growing tribe of young technolo-
gists believing creative mental efforts should be
rendered as a social service. This British young-
ster’s claim to fame is creating the Freenet, one
up on Napster in that it allows for file swapping
with anonymity.

Cheerfulness of youth doesn’t care much

{‘9%" sﬁm.— ;‘z’i ’ P F
AW/ GoMEONE GOT o
Y THE PASI

THE FIRST HACKED STE

ers are being let off easily, sending exactly the
wrong encouragement to similar aspirants.
Imagine a document stealer caught in a highly
security sensitive area of a military headquar-
ters being let off with a fine and a scolding.

The problem is the online crime not being seen
as being as threatening, if not more so.

The height of irony was a recent hackers’
underground conference in the USA being
graced by the assistant secretary of defence
pleading for the more illustrious of the hacker
tribe to join the army. The principle of setting a
thief to catch a thief might make sound strate-
gy, but it also legitimizes thieving expertise.

The hackers’ mentality couldn’t care. Reports
mention the assistant secretary was both booed
_| and received with awe. But until governments
.- think of ways to debunk and severely discourage
any perceived romance in hacking, the trillions
of dollars-worth of projected e-commerce will
only remain projected pipe dreams. Not many
are going to disclose credit-card numbers and
personal information online. I definitely won't
be creating potential for trouble.

In a way, the hackers, crackers and virus-creat-
ing addicts represent the great irony of the
Internet. These anarchists could be the revenge
of the Internet gods, the pioneering builders
who believed the Internet stould represent
everything that is free, liberal and non-commer-
cial about the human race. Many of the Internet
pioneers have long since packed their disillu-
sionment and left. Their ghosts remain as the

beyond how much fun and mayhem can be had
out of the establishment (read as anyone with any
rules). But serious worries emerge about how much
of a dream-come-true-system Freenet can be to crim-
inals like child molesters, terrorists and to money-
laundering dhobis escaping monitoring of law
enforcement agencies.

The Clarke school of thought still doesn’t care.
Technology that enables information flow can’t be
judged by potential misuse, it believes.

So, says Clarke, information should be available as
free as the air we breathe. Creative merchants like
musicians, he suggests, can make their money in
other ways. Like selling merchandise like T-shirts or
even donations from appreciative and more charita-

ble-minded fans. Stephen King isn’t going to love
this idea.

The root of the problem is the indulgence and toler-
ance international society has to the Clarke types,
hackers, virus creators and other thieving elements
of the Internet citizenry. Someone pinching a pass-
word or breaking into a site has to be seen the same
way as someone forging a signature or breaking into
a house. Why let the Internet variety of law-breaker
get away with a rap on the knuckles?

That’s one drawback Internet-related laws could
have. Trying to distinguish between online and
offline crimes can end in diminishing the threat
potential of one against the other. As more of the

spirit driving the Internet anarchists, to whom
a password or a firewall is like a fluorescent red flag
to a mad bull.

Still, the law of the land has to prevail, be it
Internet-connected or not.And if privacy and private

. property is threatened, for just the heck of it, then

knuckle-rapping and sermonizing won’t help.

To begin with, the hacker tribe first needs to be
dealt with as anti-social elements, than romanti-
cized as anti-establishment heroes. In a saner world,
Napster and young Clarke would have been arrested
for being accessories to crime.

(The author is a freelance writer)



An eye Olgﬁygb\priv\ae{

\ %By MICHAEL JAMES \V

Wlu'l you're surfing the Web for informa-
tion, the Web may be surfing for infor-
mation about you. Hardly a day goes by with-
out another report of cybersnooping, not by
criminals or teen-age hackers, but by corporate
Anmerica.

Wherever you travel Online, businesses are
hungry for information about you. The adver-
tising industry wants to know what you think,
where you live and what you want to buy, and
critics say they’re all too willing to invade your
privacy to doft.

Consider some Orwellian examples:

e Through “spyware” files embedded in many
popular programs, advertisers can learn what
information you download, what music you lis-
ten to, and what Web sites you visit. These files
often remain even when you’ve deleted the
original program.

- «Companies offering wireless Web surfing
through cellular phones may leave your phone
number on every Web site you visit.

oIf you’re using a wireless modem, your exact
location can be pinpointed and even plotted
out mile-by-mile on a map, by companies hop-
ing to send you an instant ad for a department
store you may have just driven past.
sWhistle-blowers or letter-writers who think
they’re anonymous may find that their names
can be easily traced Yy digital imprints that Mi-
crosoft has stamped on Word documents.

Concerned by regular disclosures of new in-
trusions into the everyday lives of Internet
users, privacy advocates are blitzing the public,
business leaders, government agencies and
Congress with warnings. “We’re being watched
a lot while we use our computers,” said
Richard M. Smith, a Massachusetts-based soft-

waré c}.ngineer and privacy expert who has ex-
posed some of the most celebrated jntruders.
“Our lives are going to be a lot more closely
monitored from now on.”

One of the biggest concerns among privacy
advocates is the increasing use of spyware pro-
grams by advertisers and companies trying to
study consumer habits. “The greater threat to
privacy is not being posed by ‘Big Brother’
government but from private industry,” said
Steven A. Hetcher, an assistant professor of
law at Vanderbilt University and an Internet
privacy expert.

“In the modern age, computers are the
recording boxes of our lives. There’s a lot of in-
formation to be gained. As time goes on, more
and more people are going to try and tap into
the richly detailed dossiers that are being cre-
ated about people.”

“Spyware” refers to software that can quiet-
ly collect information about your digital habits,
including your favorite Web sites and what
files you’ve downloaded. The programs, em-
bedded in hundreds of popular titles that in-
clude RealJukebox, the Go!zilla download
manager, and various Netscape utilities, are ca-
pable of quietly relaying personal information
back to cyber advertisers.

Typically, these programs operate for
months or years until they’re discovered and
exposed by independent testers and computer
privacy advocates such as Smith and Steve
Gibson, head of California-based Gibson Re-
search. Just as typically, the companies caught
deny any wrongdoing, but agree to remove the
spyware. “We're trying to shine some bright
lights on this bad behavior,” said Gibson,
whose Web site has adopted the rallying cry,
“IT’'SMY COMPUTER.” gawe svo)
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Hackers vandalise

VSNL website
W

HT Correspondent N
Mumbai, August 16 M\ \

HACKERS, APPARENTLY owing allegiance to Pakistan, hacked the
Videsh Sanchar Nigam Limited (VSNL) site on Tuesday night and left
behind crude messages of alleged Indian brutality.

The defaced site read: "Doodh Nahi Piyoge to aisa he hoga" and "India
celebrates its Independence Day and Kashmiris are still fighting for free-
dom.”. The VSNL site was hacked late on Tuesday evening. VSNL
authorities removed the offending messages the following day.

"I would not say that the VSNL site was hacked. What the hackers did
was that they added one additional page to the VSNL site", said Mr.
Amitabh Kumar, Director (Operations) of the VSNL.

The messages left by the hackers were crude and one of the message
recounted in gory detail an alleged incident of Army brutality on April 27
jawans in the Handwara area of J&K. After giving out the details, the
hacker exhorted "idiots" to await the second part of the story.

Thrilled with the fact that they managed to deface the site, the hackers
left juvenile messages like "VSNL, may you have an unhappy
Independence Day". Mr. Amitabh Kumar said that the VSNL had taken
all precautions it could. "We have had security precautions like firewall
and other such devices. But under some circumstances, people can access
the site" said Mr. Kumar. He denied that the VSNL had anticipated such
an attack. "The VSNL site is under attack all the time. We take all pre-
cautions to the extent we can. For August 15 we had taken speciabpre-
cautions,” said Mr. Kumar. He pointed out that the hackers had gained
access to the VSNL site and managed to deface it for "only a little time"
on Tuesday night. Mr Prashant Deorah of Purtech Internet Private
Limited, which has worked on some aspects of the VSNL site, said, "Yes,
normal precautions like firewall coupled with software and hardware sup-
port have to be taken. But I agree that on important days like
Independence Day, special measures need to be taken.”

"EW.BTANM
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STD, IS ) calls to cost less

Rate for US down by

HT Correspondent

New Delni, August 28 “)\3’\)\. 26

THERE IS some good news for telephone

subscribers. To restructure tarrifs and cut

cross-subsidies, TRAI (Telecom
Regulatory Authority of India)
announced reductions of up to Rs 12 per
minute in the rates for domestic long distance
and international telephone calls. The new
rates are to be effective from October 1 and run
till March 31, 2002.

Domestic long distance, or subscriber trunk
dialing (STD), rates could be expected to
decline further following the opening up (earli-
er this month) of this sector to private players.

TRAI today also refrained from increasing
tele hone rentals or the local call charges.

elhi-Mumbeai call (1000 km-plus category)
from October will be cheaper by roughly Rs 5 at
a per minute pulse charge of Rs 1.20. A Delhi-
Ajmer call (5&) to 1000 km range) will go down
by Rs 3.60 per minute and a Delhi-Chandigarh
cajl (200 to 500 km range) will be reduced by Rs
kX 0 er minute.

Today's announcement is the second major
reduction in STD charges. It now has come

today |
© Upto 50 kms

| 50 - 200 kms
200 - 500 kms 15.80
500 - 1000 kms 21.60

Above 1000 kms

ISD »
Pubeonardos@ﬂsl. S
EXISTING NEW mms ;
SAARC and other
neighbouring countries 30.00 25.20
Countries in Africa, L
Europe, Gulf, Asia and BRI =
Oceania 4920 - 40
Countries in the American
continent and the
Westem Hemisphere 61.20 49,20

s 12, Delli- Mumbal by Rs 5 per minute

down by nearly 85 per cent of the total reduc-
tion envisaged by the original tariff order.

The new rates also mean that international
call rates to the US will go down by 20 per cent,
calls to Europe and the Gulf region will be
cheaper by 17 per cent and call tariffs to the
neigbouring countries will come down by 15 per
cent.

Significantly, TRAI's has decided to imple-

ment the second phase of tariff rebalancing

artly

%“‘3 last tune tariffs for STD/ISD calls went
down it was accompanied by an increase in
rentals as the regulator was trying to usher in a
cost-based tariff regime.

Telephone rentals have not been hiked
because, as TRAI claims, cost-based tariffs have
been reworked on the basis of a new methodol-

o?t' expects that revenues of the Department of
lecom Services, Mahanagar Telephone
Nigam Ltd and private operators will not be
imgacted in any significant manner if rentals
local call charges are not increased
If anything, it could increase demand and.
consequently, revenues, thereby increasing tele-
density in the country.
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/fhe party's just he

ne cheer, if you will, for the Telecom Re
Authority of India (TRAI), which has cut long dis
phone tariffs. For high-volume areas, domestic long
tance (DLD) rates have fallen between 16 to 23 per cent.
International calls are also cheaper by 16 per cent if you
call nearby countries, with discounts of up to 20 per cent
for calls to the US and the western hemisphere. The cuts
look good in percentage terms. But where’s the catch? The
trouble is India’s long distance rates are still exorbitantly
high. Its telecom reforms are so far behind the leaders, that
the rate cuts barely skim the surface of what has to be
done. Even after the tariff cuts take place in October,
India’s STD calls will cost four to fourteen times as much
as similar calls in the US. India prices STD calls to ensure
that rates increase with distance, an idea that has almost
died out in the US market where interstate long distance
calls are priced about the same as intra-state calls. This has
happened because bandwidth and carrying costs have fall-
i en by over 90 per cent since the late 1970s, driven by tech-
. nology like optical fibre, digital compression and packet
' switching. The result is erstwhile monopolist AT&T is
Vethinking strategy — it might sell its local long distance
operations off to more efficient buyers.

In India, the monopoly of state owned DoT over DLD has
been scrapped. Unrestricted entry will hopefully kick off
furious competition. But to make sure this happens, the
government must scrap the rule that makes it mandatory
for inter-circle players to seek the permission of incum-
bents before carrying intra-circle calls. The government
should privatise overseas monopolist VSNL and open up
overseas long distance traffic to unfettered competition.
Finally, convergence and the market fluidity that comes
with rapid technical change have made separate licences
redundant. The government should unify telecom licences.
With unrestricted entry and unified licences, companies
will compete better and find their niches more effectively.

Y
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‘Cabinet to stud
(Tf'iﬁ'érnatlh

By Our Special Correspondent Dth

NEW DELH, JULY 3. All aspects of
national security will have to be
carefully considered before the
Government decides to open up
the international call segment to
private sector, the Union Com-
munications Minister, Mr. Ram
Vilas Paswan, said here today.

Inter-ministerial discussions
on the issue have started but the
final decision would be taken by
the Union Cabinet after consid-
ering several integral issues such
as national security. “We will
have to think about opening in-
ternational long distance to com-
petition  before the WTO-
comunitted date of 2004. There is
increasing pressure from foreign
companies and this topic comes
up in all interaction with telecom
companies in my overseas vis-
its,” the Minister said.

While expressing his prefer-
ence for reviewing Government
monopoly on international long
distance traffic much before the
scheduled date of January 1,
2004, Mr. Paswan drew attention
to reports that the Defence Min-
istry was opposed to converting

ecom department into a
corporation as it felt national se-
curity in border areas would be
compromised. “That is why we
will have to tread carefully in this
matter,” he said.

It may be pertinent to mention
that the Army has barred private
cellular phone companies from
beaming their signals in many
border areas in the North-East,
Punjab and Rajasthan. A blanket
ban prevails on cellular oper-
ations in Jammu & Kashmir and
the rudimentary radio paging
services there are said to be run
under the strict supervision of
the Army.

Pointing out that the sched-
uled review date of 2004 ‘“was too
far away,” the Minister said there
were compelling reasons for hav-
ing an early discussion. People
had already started using the in-
ternet to make international calls
for which they paid just local call
charges and soon this practice
might become wide-spread to
the detriment of the VSNL. “We
are monitoring the lines but it is
impossible to check such mis-
use,” he said.

Mr. Paswan also felt that out-

privatisation
onal é}ﬁll segment’

going international call rates
must be brought down. This is-
sue too was raised during his re-
cent overseas sojourn. The
artificially high rates for outgo-
ing calls from India had led to a
lop-sided international call
structure — with 86 per cent in-
coming and just 14 per cent out-
going calls — which was resented
by foreign operators. “Interna-
tional rates will have to be low-
ered further,” he said.

However, consultations would
have to held with VSNL, which is
bound to be the worst-affected
and the national security angle
too would have to be thoroughly
probed, Mr. Paswan added.

UNI reports:
The Lok Sabha and the Rajya
Sabha Secretariat will bear the
cost of the third free phone faci-
lity, along with the additional
50,000 calls per annum, to be
provided to MPs, the Ministry of
Communications said today.
The Ministry said it will not be
incurring any expenditure on
these telephones and the regular
prescribed bills will be issued to
and realised from the Lok Sabha
and Rajya Sabha Secretariat.



% PRASAR BHARATI / FEARS OF PRIVATISATION

\q/PIea to reject Sen panel report

By Our Special Correspondent

NEW DELHI, JULY 4. The Shunu Sen Committee
report on restructuring Prasar Bharati has
run into opposition from a dominant section
of Doordarshan/AIR staff which is pressing
the Ministry of Information and Broadcast-
ing to refect it.

However, with the decision-makers in the
Ministry reported to be inclined otherwise,
the staff could well be tilting at the windmills.

The main objection to the report is that it
seeks to “privatise” Prasar Bharati through
the backdoor, but what seems to have really
upset the enployees is the committee’s sug-
gestion for downsizing Prasar Bharati and its
proposals rdaiing to recruitment and service
conditions.

There is a ‘eeling among the staff that the
report projeds them as the bane of Prasar
Bharati and implies that once they are
“straightenedyut” the rest would take care of
itself. Two ponts in the report have partic-
ularly evoked : strong reaction: its stress on
hiring staff on t contract basis, and the sug-
gestion that Prisar Bharati should have the
power to decidevhom it wants to retain from
among the existng employees rather giving
them the optior to choose between Prasar
Bharati and thei parent organisations.

The suggestion, if accepted, would require
an amendment to the Prasar Bharati Act
which, in its present form, gives the staff the
right to choose between PB and their original
departments. Employees say that this vio-
lates a Supreme Court judgment of 1996
which forced the Department of Atomic En-
ergy to withdraw a similar proposal relating
to the employees of the Nuclear Power Cor-
poration, an autonomous Government body.

The United Forum of Prasar Bharati Em-
ployees, which claims to represent nearly a
dozen associations of various categories of
DD and AIR employees, has given a mem-
orandum to the I&B Minister, Mr. Arun Jait-
ley, listing their objections to the report and
urging him to reject it “outright”.

A spokesman of the Forum said that they
wanted to meet the Minister and explain to
him their reservations but so far they had
been unsuccessful. He alleged that there was
a strong lobby in the Ministry which was
pushing the report, and attempts were being
made to “co-opt” certain sections of the Pra-
sar Bharati staff. An impression was being
created that the staff was in favour of the
report, he alleged.

The Forum, in its memorandum, calls the
report a “covert plan” to convert Prasar Bha-
rati into a privately owned company and says

the employees are ‘‘greatly disappointed”
with the committee’s approach. “We see a
dark future for the Rs. 56,000-crore worth of
assets of Prasar Bharati which, we are afraid,
will pass into the hands of multinational
media barons,” the memorandum says.

While acknowledging that Doordarshan
and AIR need to be freed from the “shackles”
of official control, it argues that the Shunu
Sen Committee’s prescription is not the right
way to go about it. The Prasar Bharati’s role
as a public broadcaster would be seriously
compromised if it is handed over to the
“broadcasting bullies of the market”.

The Forum has taken exception to the
“presumption” that Prasar Bharati lacks in-
house talent, and therefore professionals
from outside should be brought in on a con-
tract basis. Doordarshan and AIR, it points
out, lost credibility not because of a non-per-
forming staff but because officials in key po-
sitions developed a vested interest in giving
plum assignments to outsiders for a consid-
eration.

“For doing this, in-house productions had
to be stopped on the pretext that the staff did
not work”, it alleges.

Dismissing the committee’s labour as a
“non-report”, it says the panel misled the
staff associations about its scope.
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ISP to Net
SUBHASISH GUPTA IA’X

STATESMAN NEWS SERVICE

CALCUTTA, July 6. — Calcut-
ta Telephones has submitted a
proposal to the department of
telecommunication for an acc-
ountless Internet service (AIS).

AIS means a telephone sub-
scriber without an account
with an Internet service provi-
der (ISP) can access the Net.

The test run for the scheme is
on in Madurai, said officials of
DoT. It will be opened to public
after DoT clears it.

Mr KR Ramanujan, Calcutta
Telephones GM, said the pulse
rate for AIS would be lower
than ordinary calls. But the
total cost would be less be-
cause a subscriber wouldn’t
have to pay an ISP.

How will the scheme benefit a
subscriber, especially since
some ISPs are offering free Int-
ernet service? Mr Ramanujan
said the scheme' would be parti-
cularly useful to casual Net
users. A user can skip the for-
malities of opening an account
with an ISP, Besides, few ISPs
offer free Net access. ‘

Internet has opened up a sea
of innovations. So, many as-
pects will be considered before
giving it a final shape, he said.

T 0



" ture helps them to

\b\ Personal Vigilance Is The Answer

RIME on the internet, or

cyber crime in trendy

parlance, is no more con-
fined to the pages of science fic-
tion. It has truly arrived, leav-
ing the law enforcement agen-
cies baffled. This is a new type
of cat and mouse game they
have not played earlier nor
been trained for. Hackers no
longer need violent weapons or
accomplices to commit felonies.
What they need now is a com-
puter, a screen name, and
intent to mutilate one or many
computer systems.
Anonymity of the internet

By SUDHIR KUMAR JHA

an e-mail system using a
microsoft outlook programme.
In a not-too-late response

-microsoft has come out with an

anti-bug patch which prevents
the users from running any
“executable” programme at-
tachments to e-mail and flash-
es a warning if there is an
attempt.

The authorities complain that
their probe is hampered by a
lack of laws covering the new
global computer network delay-
ing arrest and allowing the

force, a few lakhs strong, com-
puter literate will be neither
easy nor cheap. To start with,
specialised cells should be cre-
ated in the central and state
police organisations. The min-
istry of Home Affairs should

take the lead, though there is .
now a separate ministry of :

Information Technology. One
hopes the IT law-in-making
will have enough bite. Success
will, however, depend not on
the stiff penal provisions but
on strict enforcement. Also on
the anvil is a convergence law,
to be called information, com-
municator and en-

and its decen- .-
tralised global na- |

manoeuvre through |
web pages, access
credit card numbers |
and passwords, or
just keep on stalk- |
ing. Often the only
clue is their e-mail
address. Fraud has
always been around;
computers give it a

new dimension. |
What if the num-
bered Swiss ac-

counts can be com-
promised? The rise |
in e-commerce, and
$O0n M-commerce, is
bound to present a
bounty to the scam |
artist. What is real-
ly disturbing is the
wide, and ever in-
creasing, scope of crime
through the internet. Be it por-
nography, blackmail, extortion,
drug traffic, terrorism or sheer
vandalism, a computer can be
exploited.

CURIOSITY

Minors attack computer sys-
tems out of curiosity, a thirst
for knowledge, and while
exploring, exceed bounds of
what is legal. Adults do it for
reasons that can vary from
greed to revenge to sheer mis-
chief. Megalomania or delusion
of grandeur is at times the dri-
ving force. While commercial,
military, government and home
computers are vulnerable, the
easiest targets are often those
at educational institutions.
Any effort at building the net-
work defences must start with
fixing these weakest links.
Favourite targets have been
the computers in South Korea,
China, the Philippines, Russia,
Eastern Europe and US. Can
India remain unscathed for
long?

While the new medlum is a
haven for criminals, the
anonymity of the web cuts both
ways. The cloak of electronic
facelessness is the perfect tool
for police to run decoys and
keep an eye on the bad guy. In
a case reported from UK, a
sleazy character found an
underage girl in a chat room on
the internet and tried to lure
her into having sex at some
prearranged location. At the
destination a 50-year-old
policewoman with a shiny pair
of handcuffs greeted him. She
was the “young gir]” all along.
India’s police in the metros can
take note. :

The much-hyped “Love Bug”
virus that swept the world
recently took the internet
world by storm and unnerved
the computer security experts.
The Philippines police arrested
a man suspected of helping to
create the crippling virus but
had to set him free for want of
evidence. Close on the heels
came a new and dangerous
computer virus dubbed “killer
resume”. It was so named
because it arrived pretending
to be a “resume” from a poten-
tial job applicant. The virus
was carried in a file attached to

The author is a former Director
General of Police, Bihar.

tertainment bill or
some such thing. It
has to be ensured
that the two laws do
not work at cross-
purposes.

IT minister
Pramod Mahajan
has returned from

quite taken in with
what the Americans
; are doing in this
v |regard. He is all
\ | praise for the FBI-
led National Infra-
structure Protection
Centre he visited in
Washington and has
proposed a commit-
tee on similar lines.
He has said nothing
about India having

suspects time to dispose of key
evidence. In the United States,
the FBI is alarmed at cyber
crimes doubling in a year.
Their survey of Fortune 500
companies revealed that 62 per
cent of all reported computer
breaches till date occurred last
year. It feels frustrated at not
being able to keep up its excel-
lent track record. In his recent
testimony before a subcommit-
tee of the US Senate, FBI
director Louis Freeh listed lack
of manpower, technology (com-
puter architecture), hazy juris-
dictional issues and weak laws
as the main hindrances to
effective cyber policing. He rec-
ommended tougher laws
including doubling jail time
and fine.

The question of jurisdiction is
crucial since internet crimes
will often cross state and
national boundaries. The US
proposes to have Law Net,
which would be an online
investigating agency that could
cross local, state and even
international borders. It is
imperative that not one but all
countries have adequate laws
and they enter into treaties of
mutual cooperation, like the
extradition treaties. Interpol is
in a unique position to play a
pivotal role, both detective and
instructive. its advice should be
taken and listened to.

UTILITIES

In India, our economy is going
to be driven by e-commerce.
Computer is crucial in the run-
ning of infrastructure public
utilities such as telecom, power
and gas distribution, banking,
railways and aviation. E-mail
is fast replacing fax and con-
ventional mail (derisively
called the “snail mail”). And
yet, India is only at the thresh-
old of an internet revolution.
According to a guesstimate,
only about 15 per cent of a mil-
lion internet connections are at
homes. More cyber cafes and
information kiosks will come
up once the problems of band-
width shortage and slow dial-
up connections are taken care
of. This gives us time, but not
much time, to put our cyber
policing in place.

Fortunately, so far nothing
more serious than software
piracy and theft of internet
time has been reported to the
police. To make our large police

something like the
American NetLaw. The central
intelligence agencies will have
to hone their cyber skill and
employ it increasingly for rou-
tine-espionage and counter-
espionage. Surveillance and
monitoring will be vital inputs
in any future plan for cyber
policing.

PRIVACY

The telecommunications and
the postal departments inter-
cept transmissions when asked
to do so. Why can’t there be a
law to make the internet ser-
vice providers install the data
equivalent of wiretaps? The tap
must, however, be used spar-
ingly as it involves the in-
fringement of citizen’s privacy.
Sensitive issues such as these,
one hopes, have been ad-
dressed in the proposed infor-
mation technology bill. Till
such time, and it can be a long
time, that the police agencies
are geared up, the business
houses will have to use the pro-
tective and investigative cover
made available by the private
security agencies. Once having
vetted these agencies, the
police should cooperate with
them rather than making their
work difficult.

The Central Bureau of
Investigation has assumed the
entrepreneurial role of intro-
ducing the country’s police

forces to e-policing. The bureau

is in the process of collecting
and collating the literature
available on cyber crime and
distributing the same to the
country’s police forces in the
form of CD-ROM. It has also
planned training and orienta-
tion programmes for its own
and state police officers. The
SVP National Police Academy
at Hyderabad has also planned
special courses in combating
Net-crimes for Indian and for-
eign police officers.

What is required is to gener-
ate security awareness among
the computer users through a
sustained campaign. Personal
vigilance will preempt much of
the trouble. Keep changing
your password. Enjoy online
shopping but be discreet in dis-
closing your credit card num-
ber. The computer must re-
main user-friendly but should
have enough built-in safety to
deter the prowler. To this end
the designers and the security
experts must work in tandem.

the United States '

/| CYBER POLICING -
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CONCERN OVER GROWING DIGITAL DIVIDE

e

/

By Our Special Correspondent

NEW DELHI, JULY 15. The Prime Min-
ister, Mr. A.B. Vajpayee, today sig-
nalled his impatience with the
slow pace of reforms in the tele-
com and IT sectors, announcing
three landmark initiatives. These
include decisions on opening na-
tional long distance (NLD) com-
munications by August 15 with no
restriction on the number of play-
ers, allowing internet companies
to tap international cables with-
out approaching the public sector
Videsh Sanchar Nigam Limited
(VSNL) and improving the educa-
tion infrastructure to deliver more
IT professionals.

Interestingly, all these issues
are being discussed at inter-min-
isterial level for quite some time,
This was noted by the Prime Min-
ister who said there was no place
for a rigid departmental mindset
on the part of officials in this sun-
rise sector.

Expressing concern at the
growing digital divide between
computer literates and others, the
Prime Minister unveiled a com-
mon action plan to be imple-
mented jointly by States and the
Centre. These decisions are ex-
pected to not only strengthen the
telecom infrastructure but also
percolate the computer revolu-
tion down to villages. The 13-
point action plan includes a spe-
cial rate for internet access, no
sales tax on IT sector for the next
three to five years, promotion of
e- governance and a host of edu-
cation related measures.

Mr. Vajpayee was speaking at a
one-day conference of State IT
Ministers which virtually turned

The Prime Minister, Mr. A.B. Vajpayee, with the Union Minister for
Parliamentary Affairs and Information Technology, Mr. Pramod
Mahajan, and the Union Minister for Telecommunications, Mr.

Ram Vilas Paswan, at the first conference of State IT Ministers in

New Delhi on Saturday. — Photo: Shanker Chakravarty

into a conference of Chief Minis-
ters. As many as 14 Chief Minis-
ters including Mr. M.
Karunandihi, Mr. N. Chandraba-
bu Naidu, Mr. S.M. Krishna and
Mr. EK. Nayanar were present. At
least six Chief Ministers called up
the Union Information Technol-
ogy Minister, Mr. Pramod Maha-
jan, to express their inability to
attend.

The Prime Minister also took
note of the fact that so many Chief
Ministers had retained the IT
portfolio saying this showed that
States had responded enthusiasti-
cally to the opportunities offered
by IT and were straining to cash
in on the boom. The heavy pres-
ence of Chief Ministers was proof
that the desire to develop IT was
no longer confined to any partic-
ular political party. “IT has tran-
scended even ideological barriers.
I only wish that all of us could

develop a similar enthusiasm and
determination to achieve speedy
results in other areas of economic
and social development,”” he said.

Apart from making these ep-
och-making announcements, the
Prime Minister commented on
the slow pace of decision-making
at the ministry level which had led
to deadlines for liberalisation be-
ing missed in the past.

DTH broadcast

Such was the enthusiasm for IT
that the conference, destined to
end up as another footnote, took
several other decisions on the
sidelines such as limited opening
of the direct-to-home broadcast-
ing on the so far banned KU band.
The Centre has decided to allow
“Government-to-home” broad-
casting for educational and health
purposes, said Mr. Mahajan while
briefing newspersons after the

ong-distance telephony /
?& to be opened up: PM -

conference. The Minister said a
task force to accelerate IT educa-
tion with a view to doubling the
intake of engineers by 2001 and
tripling it next year would be set
up soon. Comprising Ministers of
Human Resource Development,
IT and Finance, its mandate
would be to turn out a higher
number of software professionals
to meet the growing global de-
mand as well as domestic needs.

The Chief Ministers expressed
impatience at the many hurdles
in the telecom sector and pressed
for their speedy resolution to re-
move problems such as conges-
tion in accessing internet and the
relatively high telecom tariff. The
tone for a free exchange of views
was virtually set by Chief Minis-
ters from the southern States who
chaffed at the VSNL's monopoly
and strongly pressed for a more
liberalised telecom sector.

Mr. Karunanidhi and Mr. Chan-
drababu Naidu felt the mindset
should change and the Centre
must pursue deregulation poli-
cies which will ultimately encour-
age flat rate local charges, provide
international dialling in all ex-
changes and give bandwidth to
internet and telecom companies
on demand. “Innovative financ-
ing models and greater public-
private partnerships for

the hour,” said Mr. Karunanidhi.

The Kerala Chief Minister, Mr.
E. K. Nayanar, spoke about the
soon-to-be-launched programme
“Information Kerala” which aims
to computerise major services
and functions at the panchayat

T~-
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Bill to curb obscene

advertising soon

HT Correspondent ‘V%\FF,%
New Delhi, July 18 AN

A "BILL to amend the Cable
Television Networks (Regulation)
Act 1995 will be introduced in the
monsoon  session  of  the
Parliament.

The decision to amend the Act
follows a Cabinet decision taken
here today. Aimed at effectively
and uniformly enforcing
Broadcasting and Advertising
Code on all the channels, the mea-
sure is expected to stop obscene
advertising on all television chan-
nels across the country.

The Government has also
advised TV channels to observe
restraint in using gods and
prophets belonging to various reli-
gions while accepting advertise-
ments for their channels.

Minister for Information and
Broadcasting Mr Arun Jaitley
informed the Parliamentary
Consultative committee about this

N

today. The amended Act, Mr
Jaitley said, would empower the
Government to ban the roghe
channels on the charge of showing
obscene programmes.

The amendments also provide
for making it mandatory for all
cable operators to telecast at least
three DD channels, Mr Jaitley
said.

In a departure from the erstwhile
practice of State Governments
authorising an officer, the amend-
ed Act incorporates that the
authorised officers to enforce the
Act be designated within the Act
itself.

THE HINDUSTAN TRES
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/THE SPEED AT which the Government can take

decisions if it wants to was in evidence at the first
conference of State Government Information
Technology Ministers, where the Prime Minister,
Mr. Atal Behari Vajpayee, announced two major
decisions and the gathering adopted a wide-
ranging, 13-point action plan to promote IT in
industry, governance and education. One wishes
though that the Central and State Governments
could display the same urgency and sense of
purpose in other areas as they are showing in
what is now the Cinderella sector of the country.
Besides, one can justifiably argue that some of
the bigger obstacles to the spread of IT in the
country were largely ignored at the meeting.

The most important decision to emerge
from the conference was the one that had been
taken beforehand by the Prime Minister’s Office
and was only announced at the gathering, and is
only tangentially related to IT — there is the
promise that by Independence Day subscribers
will be able to choose a service provider other
than the DoT/MTNL for making long distance
calls. This particular aspect of telecom dereg-
ulation has had a chequered history and not all
the difficult issues have been settled by the
Prime Minister’s announcement. The Telecom
Regulatory Authority of India (TRAD) in its first
avatar earlier this year recommended that na-
tional long distance (NLD) services should be
opened up to private competition, that there
should be no limits on the number of providers
and that entry should be based on payment of a
fixed fee. The new TRAI examined the issue
afresh and recently made its own recommenda-

_tions: only four providers in each telecom circle
and revenue-sharing should be the norm. For
good measure it also recommended against new

- entrants providing intra-circle long distance ser-
vices — though this segment constitutes close to

. half of all long distance telecom traffic. Now the

- Government has decided to go back partially to

* the first TRAI decision and allow unlimited entry

' while sticking to a revenue-sharing contract. But

IT PRIORITIES w " 18

there is complete silence on whethér or not the
new entrants can operate in the profitable intra-
circle business. Until this issue is sorted out one
should not attach any operational meaning to
the latest deregulation in the telecom sector. The
second major decision — permitting Internet
service providers to obtain international band-
width via submarine cable carriers — should
lead to a major improvement in the speed of
connectivity. This decision was certainly re-
quired since there was an imbalance in the earli-
er regulatory regime which allowed ISPs access
to international bandwidth only via the slower
satellite links. But again while there is more than
one global provider of undersea access, the Gov-
ernment has chosen to interpret this decision in
terms of directing the Videsh Sanchar Nigam
Ltd. to abrogate its contract of exclusivity with
one particular company. Old habits obviously
die hard in such governmental interference in a
public sector company that is supposed to enjoy
autonomy.

The constraints on bandwidth do at present
limit connectivity speeds. But there are other
factors which inhibit the very spread of the In-
ternet in the country. A variant of the telecom
sector’s last-mile problem makes the connection
poor in quality and expensive in price. Neither
was directly addressed at the IT conference. The
other issue is, of course, the “digital divide”
which was the subject of customary homilies by
both the Prime Minister and some of the Chief
Ministers and State IT ministers. Bridging this
divide requires first and foremost a manifold in-
crease in the telephone density. Yet, this issue
remained on the sidelines. To cite just one exam-
ple, the many issues raised in a recent consulta-
tive paper by the TRAI on the financing and
fulfilment of the universal service obligation
(USO) in telecom services — of immediate im-
portance because they concern rural telephony
— were completely ignored at this conference
convened to discuss, among other things, how to
spread Internet usage in the country.



SRINJOY CHOWDHURY 6
STATESMAN NEWS SERVICE

Communications Bill 2000 has special pYro-
visions that will allow government officials
to come down heavily on ‘offenders’.

The Cable Act was amended to stop TB-6,
a channel that reportedly showed porno-
graphic films, said one official. It has since
been strengthened and now, a senior gov-
' ernment official can take action after
receiving complaints.

Sources said there was difficulty in banning
TB-6 and strengthening the Act was neces-
sary. On the possibility of misuse by motivat-
ed political leaders or their minions, an offi-
cial said: “It does not mean that someone is
sitting with a lathi to look at the channels.”

The ‘action’ that the Communications Bill

speaks of is more wide-ranging and could
mean stopping transmission, intercepting
or detaining messages or information —
meaning telephone calls and perhaps TV or
radio programmes. But messages by
accredited correspondents are exempt.

The issues that can force officers to take
action will have to be in the “interests of
the sovereignty and integrity of India, state
security, friendly relations with foreign
states, public order or for preventing incite-
ment to the commission of an offence.”

The Communications Bill, the Centre's
version of convergence (the Information,
Communication and Entertainment Bill
being the industry’s version), says action
can be taken in case of “wire communica-
tion,” “oral communication” and “electronic
communication.” This appears to suggest
that telephone conversations can be inter-
cepted, as can conversations or transfer of
electronic signals.

After receiving the complaint and other
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“Bill on action agaifist obscene channels

relevant information, the “competent”
authority can approve interception of
“wire, electronic or oral communications” if
it is in the national interest, if he believes
more information will be available, if nor-
mal methods of inquiry and Intelligence
gathering have failed.

The competent authority has to mention
in detail the interception and then submit a
copy of the order to the review committee
within a week of the order. The intercep-
tion period cannot be longer than 60 days
though extensions are possible. In case of
an emergency, an officer not below the rank
of additional DGP may authorise action.

But every authorisation order will have
to be reviewed at the central or state lev-
els. The central review committee will con-
sist of the Cabinet secretary, the home sec-
retary at the Centre and the secretary in
charge of the legal affairs department or
legislative department in the law, justice
and company affairs ministry.



Cabinet approves
direct uplinking
by foreign 'Ediak

HT Correspondent
New Dethi, July 25 W\

THE CENTRE today decided to
allow foreign media companies
and joint ventures with Indian
partners to directly uplink and
broadcast live television pro-
grammes, This will obviate the
need for them to depend on
Doordarshan or the Department
of Space for transponder space.

Until now, only 100 per cent
Indian-owned companies, such as
Jain TV, were allowed to uplink
directly. The decision will have a
significant impact on foreign TV
and broadcasting companies.

These companies have so far had
to send their programmed video-
tapes to their base stations either
in Singapore or Hong Kong for |
telecast. The internet was also
being used for transmitting pro-
grammes to be beamed in India.

Information and Broadcasting j
Minister Arun Jaitley will intro-
duce the new uplinking policy in

the Parliament in the next two |

days. The Group of Ministers
(GoM) had earlier cleared this
policy that promises to “revolu-
tionise broadcasting by foreign
channels”, sources said.

Information Technology Minister
Pramod Mabhajan said the extent of
foreign equity allowed and other
norms will be part of the policy.

The Cabinet has also allowed the
Indian Railways to make a foray
into the multi-media and telecom
areas in a big way by utilising the
uninterrupted right of way over
62,800 km of its network over
7,000 stations. Under the adminis-
trative control of the Indian
Railways, a Broadband Telecom
and Multi-media Corporation will
be set up with an authorised capi-
tal of Rs 1,000 crore.

The corporation will help the
Railways to modernise its train
control operations and safety sys-
tems. It will also create a nation-
wide broadband telecom and

multi-media network backbone.

(HE HINDUSTAN TIMEX

16 L2100



Govt lifts
e e

THE government has hfted the
ban on the sale of high definition
American satellite ‘photographs
whose “distribution had earlier
been prohibited in the country on
nationalsecurity considerations.

. From a height of 700 kilome-
ters the satellite called “IKONOS”
can take {ictures of objects as
small as a bicycle tyre. Indian de-

fence ministry had objected to dis- -

tribution of IKONOS imageries
fearing .they might compromise
national security by revealing se-
cretdefence installations. .

The ban has now been lifted fol-
lowing an agreement reached on
July12between India’s Department
of Space (Do8) and the US com-

pany “Space Imaging” w

n on Sat lite photos

oper:
ates'the IKONOS satellite. From
the Indian side, the agreement was
signed by DoS chairman K Kasturi-
rangan during his visit to the United

'States'ear‘lierthismonth.

The signing of the agreement
marks the end of a.nine-month
long tussie between the state of

' Andhra Pradesh which wanted to

‘purchase the imageries and the
Central Government which was
concerned.about the secunty im-
plications

In October -1999, Chan-
drababu Naidu government had
placed a Rs 50 million worth order
for the IKONOS imageries of the

- entire Andhra Pradesh coast for

useinits cyclone hazard mltlgalmn
project. But the defence ministry
had stopped the deal as it felt the

hotographs would expose vital
military installations along the
coast.

The agreement s1gned this
onth has lifted the ban and
ved the way for Andhra Pradesh
to revive the cyclone mitigation
project which has been in limbo for
the last nine months.

Under this agreement with
Space Imaging, the US company

“will market IKONOS products in

India only through Antrix Corpo-
ration — the copmercial arm of
DoS - and not sell them directly to
users as it had originally intended.
And Antrixwill have the imageries

. distributed to usersby the National
- Remote Sensing Agency in Hyder-

abad, after blackening out areas

‘which the defence mjnistry consid-
- ered sensitive.
e

NDIAN EXPRESE

vl



_/REUTERS
LAS VEGAS, JULY 29

largest-ever conven-.
 tion of computer hackers
opened here on Friday *

with top; USmxhtaryofﬁ-
cials offering to hire the elite of
the cybervandal world and put
them to work defending against
foreign government attacks.

“[ invite you to join the gov- .

ernment; or private industry for

that matter. But get on the de--
fence side,” Art Money, US. As- .

sistant Secretary of Defence, and
the Pentagon’s Chief Informa-
tion. Officer with responsibility
for command, control, commu-
nications and intelligence.

" Money and a panel of col-
leagues from the Pentagon, the
Air Foxoe and Federal police
‘agencies, were at turns cordial, .

hreatemng, moralizing and
patriotic in their remarks to the
conference, called DEF CON
8.0, which has drawn up to 5,000
attendees thisyear.

“If you are thinking about-
what you want to do the rest of -

your life, then ... maybe you want
to come work with us,” Money
told a standing-room crowd of
hundreds of hackers who paid
rapt attention to his comments
and let out only an occasional
jeer.

Money took:the audlence to

* task for irresponsible break-ins; .

citing a little-publicised break2in
to a military hospital two years
ago in which he said data on the
blood supply was tampered with,
putting lives at risk before it was
uncovered. '

The surprise appearance by

NE

.\

US m|I|tary breaks mto
"hackers’ convention” |

high-ranking military officials at
the once underground event now
turned media spectacle high-
lighted the seriousness with
which U.S. authorities view what
they classify as informatjon war-
fare threats, from incidents of
Web site vandalism and com-
puter virus scares to unspecified
state-sponsored threats to na-

stretch up to two or three year

prison sentences for some hack-

ing activities.

“Maybe (it's) because people
are just growingup.”

The three-day conference i in-
cludes sessions devoted to cloak~
ing one’s identity, network
“lock-picking,” how to break
into every major software system

semi-legal sessions of past years
and were focused on provoking
hackers to think more broadly
about the consequences of their
actions.

“Corporate America is inter-
ested in this stuff,” said Moss,
who himself started out as a
teenage hacker breaking into
phone systems and university

Get on our side, Pentagon tells the elite of the
cybervandal world at DEF CON 8.0, once an underground

t10na1 security. .
It also showcased the trans-
. formation of DEF CON, as the
‘eight-year-old  gathering is
known, from a controversial
summer camp for teenage and
twenty-something - computer
- break-in artists with criminal ar-
rest records into a mainstream
event drawing thousands of pro-
fessional network security man-
agers with responsible corporaté
or government jobs. .
“There’s a lot of people just
s sitting on the fence,” said DEF-
CON founder and qrganiser Jeff
~ Moss.
“Sooner or later you under-
stand there’s a limited life span to

doing this stuff,” Moss said of

criminal penalties that can now

available, including residential,
corporate and government net-
works.

It also - involves plenty of
poolside lounging, drunken par-
ties, social mixing and antic be-
haviour from a crowd that — at

“its extremes — has a variety of

participants with neon green hair
and one fellow in military fa-
tigues and a helmet sprouting
deer antlers.

Moss, 30, told reporters after-
ward that the focus of this year’s
conference was heavily skewed
toward technical issues and
meant to discourage those with

_half-hearted interest'in complex

computer security.
He said organisers had dehb—
erately downplayed some of the

convention for break-in artists, now a mainstream event

. computers but later became a

consultant foy Secure Comput-
ing Corp, a major computer se-
curity firm.

“It s not just for kxddles any-
more,” he said.

Internet security and the vul-
nerability of individual, business,
government and even military
computers to attack has become
a daily topic of media coverage

* worldwide.

This year’s attacks on major
web sites and a wave of computer
virus attacks that have infected
millions of computers has ele-
vated many of the habituates of
the hacker underworld to the sta-
tus of counter-cultural celebrities
on a par with rock stars and lead-
ing social activists.
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Pentagon goes to cybervandals’ summit with recruitment forms

If you can’t hack ’e

A hacker at theLas*Wgas convention. (Reuters)

FROM K.F. NAYAR

Washington, July 29: After fighting an
increasingly difficult battle against
computer hackers and other cybervan-
dals for years, the establishment in
America has decided to set the thief to
catch the thief.

The Pentagon’s elite shocked cyber-
vandals when it turned up in force at
their 5,000-strong convention inLas

" Vegas not to intimidate or charge them,

but to invite these hackers to join the
establishment in fighting information
technology chaos.

“If you are thinking of what you
want to do for the rest of your life, then
maybe you want to come and work with
us,” Art Money, assistant secretary for

‘defence, told DEF CON 8.0, a hitherto un-

derground event held annually to get
together those who have pexfected
computer break-ins. “I invite you to join

hire hackers
. » FROM PAGE 1 |

What persuaded the establish!
ment in America to set the thief t
catch the computer thieves wa
probably the fate of Jeff Moss, thd
founder of DEF CON eight yeart
ago.

30, has become a consultant fol
Secure Computing Corporation
a leading computer security
firm.

convention as saying: “It is nof
just for kiddies any more. Sooney
or later you understand there is g
limited life span for doing this
stuft”.

vdustry for

US bid to 'q';

Moss, a teenage hacker, now

He was quoted at this year’s

The three-day event has 56T

sions on picking network locks,
cloaking the identity of hacker§
and advice on breaking into every
major softwaresysten. i

A popular event at previoui

gatherings has been a ¢competitio

to spot government agents infi)}
trating DEF CON, butthe contest
petered out this year with Money
and others openly appearing at
the venue and seeking the floor. |

i)

hi re ‘'em
AVA N 4V
that matter. But get on the defente side.”

Reports from the convention said
Money was very persuasive, citing
unpublicised computer break-ins, such
as one in a military hospital where
blood sample data was altered, to
press his point.

He was joined by representatives
from the US air force, navy and
federal police agencies. As Money spoke,
a recruiting officer from the US navy
distributed papers among the delegates,
inviting them to join the defence forces.
But reports said there were, as yeét, no
takers.

This year’s DEF CON also drew top
executives from the private sector
offering jobs to cybervandals inan
obvious effort to save their computer
networks from virus attacks and
hacking which have caused record
losses and disruption of business
this year.

CONTINUED ON PAGE 6 »
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THE FOUR-month old self-impp¥ed ban on carrying forward
the telecom tariff rebalancing exerclse expires on July 31. There
is still no word from the Telecom Regulatory Authority of India
(TRAI) on this matter. In April 1999, the old TRAI, after a
two-year public debate and a discussion paper, had initiated a
tariff revision to be implemented over a three-year time-frame
envisaging a 45 per cent reduction in domestic long-distance
and international long-distance telephone tariffs. At the end of
March this year, the second instalment of rebalancing to effect
a further 15 per cent cut in the tariffs was due. But the new
TRAI kept it in abeyance on the advice that the profits of the
incumbent monopoly, the Department of Telecommunications
(DoT), would erode further. It was widely believed that the
four-month period would be used by the TRAI to review the
claims of DoT/MTNL that tariff cuts would lead to losses.

The very decision to keep the tariff rebalancing in abeyance
suggests that the regulator is inclined to protect the DoT’s prof-
its. That such a course of action is flawed is evident from the
fact that even today Indian subscribers pay one of the highest
rates for STD and ISD calls in the world. Strangely, no new evi-
dence has been produced to suggest that the tariff cuts of the
previous year had resulted in loss of monopoly profits. For
instance, the state-owned MTNL operating in Delhi and
Mumbai recorded a 32.6 per cent increase in net profits during
1999-2000 after tariff cuts were initiated in April 1999. Even
VSNL, the monopoly which routes all international calls,
reported a rise in business. Incidentally, MTNL and VSNL
together account for nearly 37 per cent of DoT’s revenue.

As per official calculations, the DoT gets a profit margin of
over 60 per cent in STD calls. Against an estimated revenue of
Rs 17,700 crore, DoT’s surplus was over Rs 7,500 crore.
Long-distance services alone fetch revenues exceeding
Rs 12,000 crore. The high price elasticity of the long-distance
market has been proved by tariff cuts. With the Prime Minister
announcing the opening up of the long-distance telecom
market to the private sector, the regulator should be expected
to dismantle the telephone tariff barriers. The success of
India becoming an IT superpower lies in providing quality
telecom services at competitive rates.
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