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Answer either in English or in Bengali.

Group – A 

1. What are the conditions to be fulfilled by a stress manager
in order to attend a client? Discuss. 10

Stress Manager

Or / 

2. What do you mean by counselling? Explain the process of
counselling with suitable example. 5+5=10

+ =

3. Explain the qualities of a good counsellor. 5

Or / 

4. Write a short notes on barriers of listening. 5

Listening
[ Turn over



Group – B 

5. Discuss in detail about paraphrasing response and probing
response. How do these responses help in counselling?

6+4=10

Paraphrasing response Probing response
response

+ =

Or / 

6. a) What is Approach-Avoidance conflict? Explain with
an example.

b) Describe a counselling session in the form of a
dialogue between a counsellor and a client where the
client has come for counselling with Approach-
Avoidance conflict. Write within 400 words.

3+7=10

Approach-Avoidance

counselling session
Approach-Avoidance

+ =

Answer within 200 words. 

7. Discuss any three types of response that should be avoided
by a counsellor. 5

response

Or / 

8. What is empathy? Why is empathy required for
counselling? Discuss. 5

empathy empathy
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