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Answer all questions.

1. Write short notes on any two of the following: 5×2

a) Micro Document and Macro Document

b) User Study

c) Types of Documentation Work

d) ISBN and ISSN

2. Answer any two of the following:

a) What do you mean by Current Awareness Service?
Describe different media for offering Current
Awareness Services. 5+15

Or

b) What do you mean by User Education? What are
different categories of User Education Programme
provided in a library? Discuss different methods
adopted in User Education Programme. 4+4+12

c) What is the purpose of Referencing? Explain how to
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reference using APA Style (9th edition), citing its
two parts, with appropriate examples. 5+15

Or

d) Mention at least three laws which are widely used
and discussed in bibliometrics. Explain Zipf’s Law
of Word Occurrence, with appropriate examples.
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