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(2nd Semester)
Information Sources & Services (Theory)
Paper : BL - 07

Time : Two hours Full Marks : 50

Answer all questions.
A (I 75 20HR Tew (eTeal |

1A. Define ‘reference question’. Discuss its different types.

1B.

What is meant by query negotiation? What steps
would you like to follow to answer a reference question ?
—Discuss with the help of a flow-chart. 3+4+5+8
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Define ‘Selective Dissemination of Information’ (SDI).
Mention the characteristics of SDI. Explain work-flow of
SDI with a diagram. What are differences between CAS
and SDI? 4+4+8+4
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