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Answer all questions.

1A. a. What is meant by ‘sources of information’ ? What
are its types ? 2+2

b. Discuss following primary sources of information
with examples : 3x3
i.  Patent
ii. House Journal
iii.Conference Proceedings

c. How do you evaluate a dictionary as reference
source ? Discuss. 7

OR

1B. Define ‘reference question’. Discuss its different types.
What is meant by query negotiation ? What steps would
you like to follow to answer a reference question ?
Discuss with the help of a flow-chart. 3+4+5+8

(Turn over)

2A.a. Define ‘SDI’. Discuss its flow of work with a
diagram. 2+6+4

b. What is meant by ‘Document Delivery Service’ ?
Discuss different methods by which it can be
delivered. State is your idea about ‘Electronic
Document Delivery Service’. 2+6+4

OR

2B. Discuss full form, objectives and activities of the
following : 7+6+7
a. UNESCO
b. DESIDOC
c. AGRIS

3. Write short notes on any two : 5x2=10
a. Online information sources
b. Invisible college
c. Abstracting Services
d. NICNET
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