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3A.What is APA Style ? Describes its two parts to
referencing with suitable examples. 5+15

OR

3B. What do you mean by Users’ Survey ? Discuss
different tools and techniques used for conducting

such a Survey ? 5+15
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Answer all questions.

1. Write short notes on any two : 5x2=10
(a) Micro Documents
OR
(b) ISBD
(c) Users’ Education
OR

(d) Active Documentation

2A. What is Documentation ? Describe different type of

Documentation Services. 5+15

OR
2B. What do you mean by Bibliometrics ? Law of Word
Occurrence with suitable examples. 5+15
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