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[ BASIC SKILLS IN COUNSELLING ]

Time : Two Hours Full Marks : 30

Answer either in English or in Bengali.

Group – A

Answer any one question from the following.

!˜Á¬!œ!…“þ ²ÌÙÀ=!œîû ›öì•Ä öíöì„þ öë ö„þy˜ç ~„þ!Ýþ ²ÌöìÙÀîû vþz_îû ”yçÐ

1. What is counselling? What is the need for taking life-skill
training? Explain with suitable example. 5+10=15

1Ð „þyvþzöìª!œ‚ „þ#Ú ‹#î˜éôé÷Ÿœ# !î¡ìëû„þ !ŸÇþyîû ²Ìöìëûy‹˜ „þ#Ú vþzþ™ë%_«
vþz”y£îû’¢£ îÄy…Äy „þîûÐ 5+10=15

Or / xíîy

2. What are the characteristics of a good counsellor? 15

2Ð ~„þ‹˜ ¦þyöìœy „þyvþz!ªœöìîûîû „þ# „þ# ÷î!ŸÜTÄ íyöì„þÚ 15

Group – B

3. a) Distinguish between paraphrasing response and
summarizing response.

b) Construct a dialogue between a counsellor and a
client using probing response, paraphrasing
response and understanding response. [Write within
400 words] 5+10=10

[ Turn over

[ 2 ]

3Ð „þV Paraphrasing response ç Summarizing responseéôé~îû
›öì•Ä þ™yíÅ„þÄ „þîûÐ

…V Probing response, paraphrasing response ç
understanding response îÄî£yîû „þöìîû ~„þ‹˜ „þyvþzöìªœîû
ç „ÏþyöìëûöìrÝþîû „þöìíyþ™„þí˜ ²Ìlßþ“þ „þîûÐ Sx˜!•„þ 400 Ÿöì·
öœ…V 5+10=15

Or / xíîy

4. a) Distinguish between avoidance-avoidance conflict
and approach-avoidance conflict with examples.

b) How can a counsellor help his client to resolve
avoidance-avoidance conflict? Discuss with
example.

c) What is the importance of internal frame of
reference in conflict resolution? 5+7+3=15

4Ð „þV vþz”y£îû’¢£ avoidance-avoidance m¨µ ç approach-
avoidance möì̈ µîû ›öì•Ä þ™yíÅ„þÄ „þîûÐ

…V avoidance-avoidance m¨µ !˜îû¢öì˜îû ‹˜Ä ~„þ‹˜
„þyvþzöìªœîû „þ#¦þyöìî “þyîû „ÏþyöìëûrÝþöì„þ ¢y£yëÄ „þîûöì“þ þ™yöìîû̃ Ú
vþz”y£îû’¢£ xyöìœy‰þ˜y „þîûÐ

†V m¨µéôé!˜îû¢öì˜îû öÇþöìe internal frame of referenceéôé~îû
=îû&c „þ#Ú 5+7+3=15




